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FEY Z th R 1
¢ CSDM Fundamentals: This domain establishes Common Services Data Model knowledge including
FEw 21 stakeholder collaboration for CI classification, CSDM methodology adherence, and understanding
implementation benefits.

¢ Configuration: This domain covers CMDB technical setup including CI Class Manager for table
FEwY 22 hierarchies, IRE for data accuracy, and CMDB 360
e multisource configuration for comprehensive CI views.

¢ Ingest: This domain addresses data ingestion methods, CI relationship management, automation tools,

FEy 23 upgrade compatibility, handling non-discoverable Cls and attributes, compliance tracking, and Asset-CI
alignment.
e Insight: This domain covers extracting value from CMDB data using Natural Language Query, custom
ey 7 4 reports, dependency views, product integrations, and Foundation Dashboards for actionable insights.
¢ Govern: This domain focuses on CMDB quality management through health metrics, Data Manager
FEwy 25 policies, governance frameworks, stakeholder roles, duplicate remediation, operationalization, and lifecycle

management.

ServiceNow Certified Implementation Specialist - Data Foundations (CMDB
and CSDM) 2% CIS-DF ;B & (Q110-Q115):

R #110

A Data Center Manager is working with the CMDB CI Class Manager to define the relationship between Application Servers and
the Applications they host. The company has multiple Application Servers that host one or more Applications.

Which describes the relationship between the Application Server table [cmdb _ci app server] and the Application table
[cmdb ci appl]?

e A One-to-many
¢ B. One-to-one

e (. Many-to-many
e D. Many-to-one

EfE: C

AR

In Data Foundations, "Configuration" includes modeling CI relationships in a way that reflects real-world technology dependencies
and supports operational use cases such as impact analysis, troubleshooting, and service mapping. For "Application Servers host
Applications," the scenario describes that multiple Application Servers can host one or more Applications. In most enterprise
environments, the reverse is also true: an Application can be hosted across multiple Application Servers (for example, horizontal
scaling, clustered deployments, active-active architectures, and separate servers for different tiers or components of the same
application).

Because both sides can have muiltiple related records, the correct logical relationship is many-to-many:

* One Application Server # hosts many Applications

* One Application # can be hosted on many Application Servers

In ServiceNow CMDB terms, many-to-many relationships are represented through the CMDB relationship model (parent/child
relationships), enabling the platform to store multiple relationship records linking servers and applications without forcing an unnatural
single-reference constraint. This supports better CMDB quality and stronger downstream outcomes-especially for incident triage
("what apps are affected if this server is down?") and change impact analysis ("what servers could be impacted if we change this app
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component?").
A one-to-many or many-to-one model would incorrectly restrict either the server to one application or the application to one server,
which does not align with common hosting patterns and would reduce the CMDB's usefulness and accuracy.

HE #111

A CMDB Data Manager needs to access the ServiceNow platformto create, publish, and manage policies that autormate and
govern CI lifecycle operations, ensuring the CMDB remains healthy and efficient.

Where can the Data Manager do this?

A. CMDB Workspace - CMDB 360 tab
B. Service Operations Workspace

C. CI Class Manager

D. CMDB Workspace - Management tab

Ef#: D

R -

In Data Foundations, "govern" is not only about defining standards-it also includes implementing repeatable controls that keep
CMDB data clean over time. CMDB Data Manager is the ServiceNow capability built specifically for policy-driven CI lifecycle
operations such as deletion, archival, and attestation. Rather than relying on one-off scripts or manual cleanup, Data Manager applies
consistent lifecycle rules at scale, which is a core expectation of CMDB Data Foundations governance.

The place to admmister these lifecycle policies is within CMDB Workspace, under the Management area, where the Data Manager
tools expose a dedicated Policies experience. From there, a Data Manager can create new policies, publish them, and manage
existing policies used to automate lifecycle processing. This aligns with the mtent of "keeping the CMDB healthy and efficient"
because it operationalizes governance through automated, standardized actions and controlled approvals where needed.

By contrast, CI Class Manager is primarily for managing CI class definitions and class-level settings (for example, class configuration
related to identification, reconciliation, and health rules), not for publishing CI lifecycle automation policies. "CMDB 360" is oriented
toward exploring Cl/service context, and "Service Operations Workspace" is designed for operational workflows rather than
CMDB lifecycle policy admmnistration.

R #112

(Choose 2 options)

A Change Manager wants to gain value fromCSDM.

How will theChange Managementprocess benefit from CSDM?

A. Identify blackout windows
B. Determine the root cause of the change issue
C. Understand the impact of the change on services

D. Route the change dynamically
Ef#: A. C

AR :

CSDM significantly enhancesChange Managementby providingservice-aware context, enabling better planning, risk assessment, and
stakeholder comnumication.

One key benefit is the ability toidentify blackout windows(Option A). Through CSDM-alignedBusiness Services, Service Offerings,
and service calendars, Change Managers can clearly see when services are unavailable for change due to business constraints,
regulatory requirements, or peak usage periods. This helps prevent changes from being scheduled during high-risk windows.
Another critical benefit is the ability tounderstand the impact of the change on services(Option D). CSDM establishes clear
relationships between infrastructure Cls, Application Services, and Business Services. When a change is proposed, these
relationships enable accurateimpact analysis, allowing Change Managers to assess risk based on business criticality rather than just
technical scope.

Option B (root cause determination) is primarily aProblem Managementfinction. Option C (dynamic routing of changes) is driven by
workflow and approval logic, not directly by CSDM.

Therefore, the correct answers areA - Identify blackout windowsandD - Understand the impact of the change on services.

M #113



A healthcare provider faces a critical incident affecting its patient management system. The provider needs to determine the users
impacted to mitigate disruption effectively.
‘Which CSDM-related data should they leverage?

A. Service Offerings by Departiment or Location
B. Incident history of similar Cls

C. Application Service environment attribute

D. Affected CI [task ci] related list

EfE: A
fEE N -

CSDM is designed to connect technology delivery to business consumption so organizations can answer questions like "who is
impacted?" quickly and consistently. In a critical incident, the healthcare provider needs to identify impacted users in business terms-
clinicians, admin teans, specific sites, or departments- rather than only listing technical components.

Option D ("Service Offerings by Department or Location”) is the most CSDM-aligned data because it reflects who consumes the
service and how that consumption is segmented. In CSDM, a Business Service / Service Offering represents what customers
consurre, and the offering can be associated with organizational constructs such as department, business unit, or location. For
healthcare, this is especially valuable because impact is often location-based (hospital site, clinic) and role-based (patient intake,
scheduling, ward operations). Using service offerings and their consumer mapping helps quickly identify likely impacted user groups
and prioritize communications and workarounds.

Option A (environment attribute) helps differentiate production vs non-production and can support prioritization, but it does not
identify impacted users. Option B is historical context, not a reliable mechanism to determine current impacted users. Option C is
useful operationally for listing impacted configuration iters, but it is [ITSM task data, not specifically CSDM consumer modeling,
CSDM's value here is linking the technical disruption to the business consumer view via service offerings and consumption
segmentation.

R #114

A Platform Data Owner wants to improve data quality with reconciliation rules across five discovery sources.

The Data Owner knows the best option is to includeCMDB 360 / Multisource CMDBto manage and monitor discovery sources.
The company currentlydoes not have the ITOM Discovery licenserequired for CMDB 360

/ Multisource CMDB.

What can the Data Owner do in this case?

e A. The IRE reconciliation rules can use discovery sources regardless of CMDB 360 being enabled
¢ B. ITOM Discovery must be purchased to take advantage of multisource IRE rules
e C. CMDB 360 / Multisource is a platform product that can be used immediately

EE: A

B #115
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