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Topic Details

Topic 1
Teamwork and Good Workplace Conduct to Solve Problems: This section of the exam measures skills of
the Certified Logistics Associate and covers the professional behaviors and collaborative techniques
needed to work effectively with colleagues and resolve common operational issues as a team.

Topic 2
Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
Logistics Associate and covers the proper methods for safely moving materials and the correct operation
of common handling equipment like forklifts and pallet jacks.

Topic 3
Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.

Topic 4
Packaging and Shipping: This section of the exam measures skills of the Certified Logistics Technician and
covers the necessary techniques for securing goods safely for transit, selecting the right containers, and
correctly labeling them for outbound transportation.

Topic 5
Work Communication: This section of the exam measures skills of the Certified Logistics Associate and
covers the ability to effectively share information, follow verbal and written instructions, and clearly
document tasks in a logistics environment.

Topic 6
Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

Topic 7
Measuring Weight & Volume: This section of the exam measures skills of the Certified Logistics Technician
and covers the technical computations needed to correctly size packages and calculate accurate weight and
cubic volume for shipping costs and load planning.

Topic 8
Inventory Control: This section of the exam measures skills of the Certified Logistics Technician and covers
the methods used to track stock levels, perform cycle counts, and reconcile inventory discrepancies to
maintain high accuracy and prevent shortages or overstock.

Topic 9

Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

Topic 10
Dispatch and Tracking Operations: This section of the exam measures skills of the Certified Logistics
Technician and covers the procedures for organizing shipments, coordinating carriers, and monitoring the
progress of goods in transit until they reach their destination.

MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q97-
Q102):
NEW QUESTION # 97 
Which of the following is NOT a purpose of the Bill of Lading?

A. serves as a pick ticket
B. serves as a contract of carriage
C. serves as a receipt from the carrier to the shipper for the goods received for transportation
D. serves as a presumption of title to goods

Answer: A

Explanation:
According to the CLT documentation, the Bill of Lading (BOL) performs three core functions: it is a contract of carriage, a receipt
for goods, and a document of title. It legally binds the carrier to deliver the goods under specified terms. However, a pick ticket is an



internal warehouse document that directs employees on what to pick from inventory-it does not serve any legal transportation
purpose. Therefore, using a Bill of Lading as a pick ticket is incorrect. Recognizing document functions prevents confusion between
internal warehouse paperwork and external transportation documentation responsibilities.

NEW QUESTION # 98 
Which of the following terminology refers to protecting domestic industries by restricting the amount of goods that can be imported
during a specific time period?

A. duties and tariffs
B. imports
C. quotas
D. exports

Answer: C

Explanation:
CLT touches on trade policy: quotas limit the quantity of specific goods that may enter a country during a set time period to protect
domestic producers. Duties and tariffs impose taxes on imports/exports; imports are incoming goods; exports are outgoing. Quotas
are the direct quantitative restriction mechanism.
Reference:

NEW QUESTION # 99 
Which of the following loads can efficiently be unloaded in the least amount of time?

A. damaged load
B. palletized load
C. floor loaded trailer
D. suspended load

Answer: B

Explanation:
The CLT "Packaging and Shipment" module identifies palletized loads as the most efficient configuration for loading and unloading.
Palletization allows forklifts or pallet jacks to handle multiple units as one secure, stable load, significantly reducing manual labor and
dock time. In contrast, floor loading, where cartons are stacked directly in the trailer, requires individual handling and takes much
longer. Palletized handling also minimizes product damage, standardizes storage footprints, and facilitates automated scanning.
Damaged or irregular loads demand extra care and time. The CLT promotes palletization as a best practice for maximizing
throughput, reducing ergonomics risk, and improving safety and productivity in dock operations.

NEW QUESTION # 100 
Which of the following is a complete supply chain dedicated to product and materials for the purpose of returns, repairs,
remanufacturing and/or recycling?

A. reverse logistics
B. backlog logistics
C. product return logistics
D. non-conforming logistics

Answer: A

Explanation:
Reverse logistics covers the end-to-beginning flows: returns authorization, receiving, inspection/sortation, repair, refurbishment,
remanufacture, recycling, and proper disposal. It includes managing value recovery and regulatory compliance (e-waste, hazmat in
returns), data capture, and customer crediting. "Product return logistics" is a subset; reverse logistics is the broader supply chain
framework used in CLT.
Reference:



NEW QUESTION # 101 
Which of the following order processing methods are NOT used in a distribution facility?

A. expediter and loader
B. picker and packer
C. bar code scanning and manual operation
D. RFID

Answer: A

Explanation:
In CLT "Order Processing" competencies, recognized methods for order fulfillment include manual picking, bar code scanning, pick-
to-light, voice-directed picking, and RFID-assisted picking. Each enhances speed and accuracy depending on operation scale. The
term "expediter and loader" does not represent an order processing method but rather job roles associated with shipping or
coordinating outbound freight. Pickers and packers, RFID, and barcode systems directly influence order processing accuracy and
traceability. The CLT framework stresses technology-driven verification to minimize human error and support real-time inventory
updates. Therefore, "expediter and loader" is not considered a formal order processing methodology within MSSC standards.

NEW QUESTION # 102
......

What is more, some after-sales services behave indifferently towards exam candidates who eager to get success, our CLT practice
materials are on the opposite of it. So just set out undeterred with our CLT practice materials, These CLT practice materials win
honor for our company, and we treat it as our utmost privilege to help you achieve your goal. Our CLT practice materials are made
by our responsible company which means you can gain many other benefits as well.
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