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About the materials that relate to ISTQB CT-UT exam, many websites can offer the exam materials. But these websites can't
guarantee the quality of the exam dumps, meanwhile when you fail the exam, they can't also give you FULL REFUND guarantee.
Compared with common reference materials, itPass4sure ISTQB CT-UT certification training materials is the tool that worth your
use. With the help of itPass4sure ISTQB CT-UT Real Questions and answers, you can absolutely well prepare for the exam and
pass the exam with ease. If you want to great development in IT industry, you need to take IT certification exam. If you want to pass
your IT certification test successfully, it is necessary for you to use itPass4sure exam dumps.

If you want to pass exam and get the related certification in the shortest time, the CT-UT study practice dump from our company
will be your best choice. Although there are a lot of same study materials in the market, we still can confidently tell you that our CT-
UT exam questions are most excellent in all aspects. With our experts and professors’ hard work and persistent efforts, the CT-UT
Prep Guide from our company have won the customers’ strong support in the past years. A growing number of people start to
choose our CT-UT study materials as their first study tool. It is obvious that the sales volume of our study materials is increasing
every year.
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Pass Guaranteed Quiz 2026 CT-UT: ISTQB Certified Tester Usability Tester
– High Pass-Rate Demo Test
The CT-UT dumps of itPass4sure include valid CT-UT questions PDF and customizable ISTQB Certified Tester Usability Tester
(CT-UT) practice tests. Our 24/7 customer support provides assistance to help CT-UT Dumps users solve their technical hitches
during their test preparation. The CT-UT exam questions of itPass4sure come with up to 365 days of free updates and a free demo.

ISTQB CT-UT Exam Syllabus Topics:

Topic Details

Topic 1

Usability Testing: This section measures the practical knowledge of Usability Testers in planning,
conducting, analyzing, and reporting formal usability test sessions with users. It outlines test preparation
activities including writing test plans, test scripts, and tasks, as well as considerations for test locations and
pilot sessions. It explains how to moderate sessions, analyze findings, classify problems by severity, and
communicate results effectively to stakeholders.

Topic 2

Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability
evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.
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Topic 3

Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project
risks, including lack of expertise or insufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.

ISTQB Certified Tester Usability Tester Sample Questions (Q13-Q18):
NEW QUESTION # 13 
Which of the following is a principal task of the usability test moderator role?

A. Define testing tasks
B. Write a usability test plan
C. Create a survey plan
D. Log usability problems

Answer: A

Explanation:
The usability test moderator plays a crucial role during the execution phase of a usability test. Their principal task is to facilitate the
test sessions by guiding participants through predefined testing tasks, observing behaviors, and ensuring that the test environment is
neutral and free from bias. Defining testing tasks, however, is primarily done during the test design phase by the usability test designer
or analyst, but the moderator ensures these tasks are clearly communicated and administered to participants during the session.
Logging usability problems (option B) is often done by observers or analysts reviewing session recordings or notes, not directly by
the moderator during live testing. Creating a survey plan (option C) and writing the usability test plan (option D) are preparatory
activities generally done before the test sessions and are not the moderator's main focus. Therefore, the principal role of the
moderator centers on conducting the sessions and managing task delivery effectively to obtain authentic user interaction with the
system under test.
References:
Usability.gov, Usability Testing Basics
Nielsen Norman Group, Moderating Usability Tests
ISO 9241-210:2019 Ergonomics of human-system interaction - Process for usability testing

NEW QUESTION # 14 
Which of the following statements about usability test plans is true?

A. It contains a schedule
B. It contains the results of the test sessions
C. It should contain the briefing instructions
D. It should be very elaborate and at least 10 pages

Answer: A

Explanation:
A usability test plan is a foundational document created before conducting usability testing. It outlines the objectives, scope,
methodology, participants, tasks, and schedule for the testing activities. One of its essential components is the schedule, which details
when and how test sessions will occur to ensure proper resource allocation and time management. Including a schedule helps
coordinate between test moderators, participants, observers, and stakeholders, making the testing process organized and efficient.
While briefing instructions (Option B) may be related to the usability test, they are typically documented separately or included in
participant materials rather than the formal test plan itself. The test plan should be concise and focused; it need not be overly
elaborate or lengthy (Option C), as clarity and usability of the plan are more important than length. The results of the test sessions
(Option D) are not included in the test plan but rather compiled afterward in a test report or analysis document.
Therefore, the correct statement is that the usability test plan contains a schedule, ensuring a structured timeline for the usability
testing activities.
References:
Usability.gov, Usability Testing Plan Template
Nielsen Norman Group, Usability Test Planning
ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing process



NEW QUESTION # 15 
You are asked to evaluate the usability of a software application for a law firm. Due to time and budget constraints, it is not possible
to include users in the evaluation process.
Which of the following is a valid approach for evaluating the usability in this case?

A. Usability testing
B. User surveys
C. Usability Review
D. Accessibility Evaluation

Answer: C

Explanation:
When actual users cannot be included, a usability review (often an expert or heuristic evaluation) is the most practical method.
Trained evaluators examine the interface against usability principles and standards to identify potential issues. Surveys require user
input, and usability testing cannot proceed without users.
Accessibility evaluation targets inclusivity for users with impairments, which is related but not a substitute for overall usability
evaluation. Therefore, option A is the only valid method under these constraints.
References:
Nielsen Norman Group: Heuristic Evaluation
Usability.gov: Expert Reviews and Inspections
ISO 9241-110 - Usability Principles

NEW QUESTION # 16 
What is good accessibility?

A. Good usability regardless of disturbances like bright sunlight, noise or wind
B. Good usability of a software product by people with limited vision, hearing, dexterity, cognition or physical mobility
C. Good usability of a software product by people with limited knowledge of the software
D. Good usability of a software product on all devices (smart phone, computer, etc.)

Answer: B

Explanation:
Accessibility refers to designing products so that people with disabilities or limitations (permanent or temporary) can use them
effectively. According to the Web Content Accessibility Guidelines (WCAG) and ISO standards, accessibility focuses on ensuring
that users with vision, hearing, cognitive, or mobility impairments can access digital interfaces. Option D captures this intent
accurately. The other options relate to general usability or responsiveness (e.g., device adaptability or user experience in noisy
environments) but do not address the inclusive nature of accessibility as defined by official guidelines.
References:
WCAG 2.1 Guidelines - W3C
ISO 9241-171:2008 - Guidance on software accessibility
Usability.gov: Accessibility Basics
#######################################################

NEW QUESTION # 17 
You're conducting a user survey and you have reached the third stage, selecting an appropriate questionnaire.
You have decided to use a standardized questionnaire as you want to benchmark against previous usability measurements.
Which of the following user questionnaires allow benchmarking against previous usability measurements?
i. SUS
ii. SUMI
iii. WAMMI

A. i is true, ii & iii are false
B. i, ii and iii are true
C. ii & iii are true, i is false
D. i & ii are true, iii is false



Answer: B

Explanation:
SUS (System Usability Scale), SUMI (Software Usability Measurement Inventory), and WAMMI (Website Analysis and
Measurement Inventory) are all validated, standardized usability questionnaires that support benchmarking. They allow comparison
against known usability scores from a wide variety of systems. These instruments provide numeric scores that can be interpreted
using benchmark datasets or industry standards.
Therefore, all three-i, ii, and iii-are true, making D the correct answer.
References:
Brooke, J. (1996). SUS - A Quick and Dirty Usability Scale
Kirakowski, J. (1994). SUMI Development
Here are the verified answers and detailed explanations for Questions 22 through 25, formatted in your specified structure:
#######################################################

NEW QUESTION # 18
......

It is acknowledged that there are numerous CT-UT learning questions for candidates for the exam, however, it is impossible for you
to summarize all of the key points in so many materials by yourself. But since you have clicked into this website for CT-UT practice
materials you need not to worry about that at all because our company is especially here for you to solve this problem. We have a
lot of regular customers for a long-term cooperation now since they have understood how useful and effective our CT-UT Actual
Exam is. So will you!
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