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HE#55
The Zscaler for Users - Engineer (EDU-202) learning path consists of various solutions covered in eleven courses. Which of the
following topics is out of scope for the Zscaler for Users - Engineer learing path?

¢ A. Exploring Intrusion Prevention System, DNS Control, Tenant Restrictions, and secure application segmentation.

¢ B. In-depth overview of Zscaler's architecture platform, including its global scale, additional capabilities, and API
infrastructure.

e C. Configuration of ZDX for applications, call quality monitoring, probes, diagnostics, alerts, and role- based administration to
ensure effective SaaS and web application monitoring,

e D. Enabling versions to control which version (if any) of Zscaler Client Connector is available when end users manually update
the app or when you configure automatic app updates.

He. D

Y.

Ofticial EDU-202 materials describe the Engneer path as focusing on advanced architecture, connectivity, platform, access control,
cyberthreat protection, data protection, risk management, ZDX, and Zero Trust Automation. The published learning outcomes
explicitly include: discussing the architecture of the Zscaler platform and its API infrastructure; configuring advanced connectivity
options; and configuring advanced cybersecurity services and Zscaler Digital Experience (ZDX)-including application monitoring, call
quality, probes, diagnostics, alerts, and role-based administration. These map directly to options A, C, and D, which align to Zscaler
Architecture, Cyberthreat/Access Control Services (IPS, DNS Control, Tenant Restrictions, segmentation), and ZDX content in the
EDU-202 outline.

By contrast, Client Connector App Store "version enablement" and controlling which build is available when users manually or
automatically update the app is documented as an administration task in the Client Connector help and is typically taught in the
Essentials/ Administrator (EDU-200) path, not in the Engineer path. Those materials show how to use the App Store to enable builds
and control available versions, positioning it as operational client management rather than an advanced Engineer-level topic.
Consequently, option B is considered out of scope for EDU-202 in the ZDTE context.
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EE #56
Why is it important that the I[P address of ZPA App Connectors is included in an Active Directory Sites and Services configuration?

¢ A. So admins can access Domain Controllers by IP address.

¢ B. Adding the IP address of ZPA App Connectors to an AD Sites and Services configuration helps with accommodating
BGP routing designs.

e C. Ensures users connect to the closest Domain Controllers or SCCM servers.

¢ D. So users can authenticate to ZPA with Active Directory.

HE: C

Y.

In a Zscaler Private Access (ZPA) deployment, traffic from users to Active Directory Domain Controllers and SCCM servers is
proxied through App Connectors. ZPA performs DNS proxy and source NAT (SNAT) on these connections, which means the
Domain Controller often sees the App Connector's IP address-rather than the end user's-when deciding which AD Site the "client"
belongs to.

Zscaler's Active Directory integration guidance explains that AD site selection is therefore based on the App Connector IP, and
recommends adding those connector IPs ito the appropriate Active Directory Sites and Services configuration. Doing so ensures
that when authentication, Group Policy, DFS, or SCCM traffic arrives via ZPA, the Domain Controller or SCCM infrastructure
maps the connection to the correct site and routes users to the nearest or most appropriate DC/SCCM server, preserving efficient
logon performance and content distribution.

This configuration has nothing to do with BGP routing design (option A), direct admin access to DCs by IP (option B), or the basic
ability of ZPA to use AD for identity (option C). ZPA can integrate with AD without Sites and Services, but optimizing which
DC/SCCM server is used depends on having App Connector IPs correctly associated with AD Sites. Thus, the correct reason is
that it ensures users connect to the closest Domain Controllers or SCCM servers.

AE #57
An engineer attempted to push a configuration using an API call to an endpoint but received a 409 response code.
‘What was the reason for the error response code?

A. Resource does not exist

B. Exceeded the rate limit or quota

C. Edit conflict occurred

D. Request is not complete due to incorrect syntax

e C

ME:

In the context of Zscaler's public APIs, HTTP status code 409 indicates a conflict with the current state of the target resource, most
commonly an edit conflict. When configuration is managed via API, Zscaler uses versioning or similar concurrency controls to ensure
that two administrators or systems do not overwrite each other's changes unintentionally. A 409 response typically appears when the
payload being pushed is based on an outdated version of the object or when another change has been committed between the time
the configuration was retrieved and the time the update was sent.

The Digital Transformation Engineer documentation explains that clients should first retrieve the latest configuration (often including a
version or ETag-like value), apply their modifications, and then push the update. Ifthe server detects that the version in the request
no longer matches the current version, it returns

409 Conflict to signal that the update cannot be safely applied.

The other options map to different HTTP codes: rate limit or quota issues are indicated by 429 Too Many Requests, non-existent
resources by 404 Not Found, and syntax or malformed payloads by 400 Bad Request

. Thus, for a 409 response during a configuration push, the correct interpretation is an edit conflict.

EE #58
What are the four distinct stages in the Cloud Sandbox workflow?

e A Pre-Filtering # Behavioral Analysis # Post-Processing # Cloud Effect



¢ B. Behavioral Analysis # Post-Processing # Engage your SOC Team for further investigation

¢ C. Cloud Effect # Pre-Filtering # Behavioral Analysis # Post-Processing

e D. Pre-Filtering # Cloud Effect # Behavioral Analysis # Post-Processing
He: C
Y.
Zscaler Cloud Sandbox is described in Zscaler threat-protection training as following a four-stage workflow.
The documented order is: Cloud Effect, Pre-Filtering, Behavioral Analysis, and Post-Processing.
* Cloud Effect - Before detonation, files are checked against global threat intelligence and prior sandbox verdicts so that known
malicious objects can be immediately blocked, and known benign files can be allowed without re-analysis.
* Pre-Filtering - Static and signature-based checks (antivirus, file heuristics, and related engines) quickly discard clearly malicious or
clearly safe files, reducing load on deep analysis.
* Behavioral Analysis - Suspicious or unknown samples are executed in a virtual environment to observe behavior such as process
spawning, registry changes, or C2 activity.
* Post-Processing - Final verdicts are generated, policies are enforced (block, quarantine, allow), and new indicators are fed back
into threat intelligence for future Cloud Effect decisions.

This exact ordered sequence-Cloud Effect # Pre-Filtering # Behavioral Analysis # Post-Processing-is what appears in ZDTE study
material, so option C is correct.

EHE #59
Custoners would like to use a PAC file to forward web traffic to a Subcloud. Which one below uses the correct variables for the
required PAC file?

A. {REGION.<Subcloud>.<Zscaler cloud>}
B. {<Subcloud>.REGION.<Zscaler cloud>}
C. {<Subcloud>.GATEWAY.<Zscaler cloud>}
D. {GATEWAY.<Subcloud>.<Zscaler cloud>}

2
il

: D

o
MH.

In Zscaler's PAC file guidance for directing traffic to specific Subclouds, the fully qualified proxy host name is constructed using the
standard gateway label, followed by the subcloud identifier, and then the Zscaler cloud domain. In template form, this is represented
as:

{GATEWAY .<Subcloud>.<Zscaler cloud>}

Here, GATEWAY corresponds to the Zscaler gateway label, <Subcloud> is the dynamically assigned subcloud (which helps
optimize routing and resiliency), and <Zscaler cloud> represents the customer’s Zscaler cloud domain (for example, one of the
standard ZIA cloud domains). The Digital Transformation Engineer training emphasizes that using the correct order of these variables
ensures that browsers resolve to the appropriate subcloud-specific gateway, enabling optimized performance and regional affinity.
Options B and C incorrectly introduce or misplace a REGION label, which does not match the documented variable order when
explicitly targeting a Subcloud. Option D reverses the positions of GATEWAY and

<Subcloud>, which does not align with the hostname structure used by Zscaler for subcloud-aware PAC configurations.

Therefore, the correct PAC variable pattern for forwarding web traftic specifically to a Subcloud is

{GATEWAY .<Subcloud>.<Zscaler cloud>}.
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