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Salesforce Certified Experience Cloud Consultant Sample Questions (Q64-
Q69):

NEW QUESTION # 64

The Salesforce Admunistrator at Ursa Major Solar is trying to create a partner user for their Partner Commumity that was built using
Salesforce Experience Builder. However, the admin is not able to create it fiom the contact record.

‘What could be two reason causing this issue?

Choose 2 answers

e A The Salesforce Administrator is not assigned a role in Salesforce.
¢ B. The Salesforce Administrator is not a member of the Partner Community
e C. The Salesforce administrator is not marked as a delegated administrator on the partner account.
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¢ D. The account record associated with the contact record is not enabled as a partner.
Answer: C,D

Explanation:

Two reasons causing this issue are C and D. To create a partner user for their Partner Community, the Salesforce administrator
needs to have two requirements met: The account record associated with the contact record must be enabled as a partner, which
means that it has the Is Partner checkbox checked. This indicates that the account is part of your partner network and can access
your Partner Commumity site. The Salesforce administrator must be marked as a delegated administrator on the partner account,
which means that they have limited administrative privileges to perform certain user management tasks on behalf of an admnistrator.
This allows themto create partner users from contact records without having full system administrator access.

NEW QUESTION # 65
Ursa Major Solar wants to give custorers the ability to add authorized users to view usage, billing, and payment history.
‘Which permission should be granted to customers to add authorized users?

A. Delegated External User Administrator

B. Modify All for Usage, Billing, and Payment History
C. View Content in Portals

D. View and Manage Users

Answer: A

NEW QUESTION # 66

Cloud Kicks has packaged its Customer Support Commumity. The community includes navigation menu items that link to standard
and custom objects.

Which two points should the Experience Cloud consultant consider when reviewing the package? Choose 2 answers

A. Custom list views for standard objects are not included as dependencies.
B. Custom list views for custom objects are included as dependencies.

C. Custom list views for custom objects are not included as dependencies.
D. Custom list views for standard objects are included as dependencies.

Answer: A,B

NEW QUESTION # 67

Universal Containers (UC) wants to create a do-it-yourself'site for its existing and prospective customers. The site will contain
articles, belong manuals, and FAQs. Users will be able to ask questions and answer other users' questions on the site.

Which two Experience Cloud features should UC focus on as it starts building out the site?

Choose 2 answers

A. Content Delivery Network

B. Public Site Connect

C. Guest user and public access settings
D. Document Library Model (DLM)

Answer: A,C

Explanation:

To create a do-it-yourself'site for its existing and prospective customers, UC should focus on two Experience Cloud features:
Guest user and public access settings. These settings allow you to control what unauthenticated users can see and do on your site,
such as viewing articles, manuals, and FAQs, or asking and answering questions.

Content Delivery Network. This is a feature that allows you to improve the performance of your site by caching static resources,
such as images, JavaScript, and CSS files. This can enhance the user experience and reduce the load on your server.

NEW QUESTION # 68



Cloud Kicks (CK) wants potential customers to use self-registration to sign up and gain access to its new site. CK uses Person
Accounts for its customers.
How should the CK system admunistrator configure self-registration?

A. Leave the Account field blank.

B. Set the profile to the standard Person Account profile.

C. Create a trigger on User to convert the Contact to a Person Account.
D. Create a flow to convert the Contact to a Person Account.

Answer: B

NEW QUESTION # 69
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