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Our CIS-CSM training quiz is provided by PDF, Software/PC, and App/Online, which allows you to choose a suitable way to
study anytime and anywhere. The PDF versions of CIS-CSM study materials can be printed into a paper file, more convenient to
read and take notes. You can also try the simulated exam environment with CIS-CSM software on PC. Anyway, you can practice
the key knowledge repeatedly with our CIS-CSM test prep, and at the same time, you can consolidate your weaknesses more
specifically.

ServiceNow CIS-CSM (ServiceNow Certified Implementation Specialist - Customer Service Management) Certification Exam is
designed to assess the skills and knowledge of professionals who work with the ServiceNow Customer Service Management
solution. CIS-CSM examis intended for implementation specialists who have experience with the implementation and administration
of ServiceNow Customer Service Management solutions. CIS-CSM Exam covers a broad range of topics, including customer
service management processes, customer service management data and reporting, and custormer service management configuration.
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It is known to us that passing the CIS-CSM exam is very difficult for a lot of people. Choosing the correct study materials is so
important that all people have to pay more attention to the study materials. If you have any difficulty in choosing the correct CIS-
CSM preparation materials, here comes a piece of good news for you. The CIS-CSM Prep Guide designed by a lot of experts and
professors from company are very useful for all people to pass the practice exam and help them get the ServiceNow certification in
the shortest time. And our pass rate is high as more than 98%.

ServiceNow CIS-CSM Certification is an excellent way for professionals to demonstrate their technical proficiency i the
implementation and configuration of ServiceNow's customer service module. It is a valuable credential that can help professionals
stand out in the job market and advance their careers. ServiceNow Certified Implementation Specialist - Customer Service
Management Exam certification examis open to all professionals who have a working knowledge of ServiceNow and are interested
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in expanding their expertise in custommer service management.

Earning the ServiceNow CIS-CSM certification demonstrates an individual's ability to implement and configure ServiceNow
Customer Service Management solutions effectively. ServiceNow Certified Implementation Specialist - Customer Service
Management Exam certification is highly valued by organizations that use the ServiceNow platform, and it can significantly improve
an individual's career prospects. ServiceNow Certified Implementation Specialist - Customer Service Management Exam
certification also demonstrates an individual's commitment to ongoing professional development and staying up-to-date with the latest

technologies and best practices in the industry.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q15-Q20):

NEW QUESTION # 15
What are features of Customer Service Management? (Choose four.)

A. Service Prospecting
B. Real-time SLAs

C. Service Entitlements
D. Service Contracts

E. Demand Management
F. Timed Audits

G. Skills-based routing

Answer: B,CE,G

NEW QUESTION # 16
Information about a customer's service contract is found in Knowledge.

o A False
e B. True

Answer: A

Explanation:
Reference:
customer-service-management/concept/c_ContractsAndEntitlements. html

NEW QUESTION # 17
Out-of-the-box, the consumer support portal (/csp) CANNOT be used for which one of the following actions?

A. Live chat

B. Consumer self-registration
C. Viewing knowledge articles
D. Open an incident

Answer: B

Explanation:
Source: https/docs.servicenow.com/bundle/utah- customer-service-management/page/product/customer-service-
management/concept/omnichannels-communicating-customers. html

NEW QUESTION # 18
What one of the following is optional when creating a Catalog workflow?

e A Publishing the workflow
¢ B. Defining workflow activities
¢ C. Approving the workflow



D. Managing workflow versions

Answer: D

NEW QUESTION # 19
A customrer service manager would like to limit the reading and creation of knowledge articles within a specific Knowledge Base to
the Customer Support group only. Which features should be used to accomplish this? (Choose two.)

A. Cannot Contribute user criteria

B. Whitelist all other groups from the Knowledge Base

C. Hide the Knowledge Base from the Knowledge Base Portal
D. Can Read user criteria

Answer: A,.D

NEW QUESTION # 20
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