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Q85):
NEW QUESTION # 80 
Choose the correct answer:
Which statement about Message Flow in BPMN is true?

A. Message Flow is drawn as a black line with a solid arrowhead.
B. Message Flow is drawn as a dotted black line with an open arrow.

Answer: B

Explanation:

NEW QUESTION # 81 
What is a key objective of ,Process Discovery,?
Response:

A. Transforming an existing process into an executable format
B. Optimizing a business process through simulation alternatives
C. Identifying ,Business Stakeholders, and ,Subject Matter Experts,
D. Making explicit the current business process performed

Answer: D

NEW QUESTION # 82 
Choose the correct answer:
Which statement properly describes the following process?

A. Conduct a survey of a number of recipients through email. Complete the survey when a predetermined number of
responses have been received.
B. Survey recipients through email. Track the completion of the survey as the candidates return their responses.
C. Conduct a survey of a number of recipients through email. Complete the survey when all the responses have been filtered
through the business rules.
D. Send candidate recipients an email survey. Complete the survey when a predetermined number of answers, that satisfy
business rules, have been received.
E. Conduct an email survey whose adequacy is defined by business rules.

Answer: E

NEW QUESTION # 83 
Choose the correct answer:
According to Martyn Ould, how should an analyst reconcile what people actually do and what they effectively do?

A. An analyst should make sure that what people actually do (a concrete model) is reflected in an abstract model.
B. An analyst should model those two concepts in two layers - M1 and M2. Then the analyst will need to check the model
for inconsistencies.
C. An analyst should create a one-to-one mapping between the two concepts. All inconsistencies should be removed before
implementation of the model.
D. An analyst should not try to reconcile them. These are two different views of the same thing.

Answer: C

NEW QUESTION # 84 
Choose the correct answer:
A bank call center receives a banking customer incoming call for customer support. Upon receiving the call, the help desk staff



identifies the reason the customer is calling for assistance. If the call is related to a problem with the Bank's web site, the customer is
transferred to the web site web resolution team. If the call is related to a forgotten or incorrect password or account id, the customer
is transferred to the account maintenance group. If the customer would like to modify their existing set of services or add a service,
they are transferred to the bank services group.
Which representation correctly depicts these options?

A. Option D
B. Option A
C. Option C
D. Option B

Answer: B

NEW QUESTION # 85
......
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