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Salesforce Certified Experience Cloud Consultant Sample Questions (Q72-
Q77):
NEW QUESTION # 72 
Cloud Kicks has noticed its new Experience Cloud site is taking a long time to load.
Which tool should the system administrator use to troubleshoot the problem?
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A. Experience Cloud Performance Profiler
B. Salesforce Community Page Optimizer
C. Lightning Page Maximizer
D. Cloud Network Optimization Bolt

Answer: B

Explanation:
To troubleshoot the problem of the site taking a long time to load, the system administrator should use Salesforce Community Page
Optimizer. This is a tool that analyzes the performance of an Experience Cloud site and provides recommendations for improving the
page load time. The tool checks for issues such as component density, image size, caching settings, and network latency.

NEW QUESTION # 73 
Universal Containers has recently launched a site for its retailers. Retailersare able to collaborate with other retailers around topics;
however, retail managers aren't able to see records owned by their peers and subordinates.
What should be done to resolve the issue?

A. Retail managers need to be put in the executive role in theRole Hierarchy.
B. A Sharing Rule needs to be created.
C. A Sharing Set needs to be created.
D. Retail managers need to be given Super User access.

Answer: D

Explanation:
Super User access is a feature that allows you to grant access to records owned by other users who have the same role or a role
below them in the role hierarchy. You can use Super User access to give retail managers access to records owned by their peers
and subordinates.

NEW QUESTION # 74 
Cloud Kicks (CK) is planning to introduce a User Acceptance Testing (UAT) process to ensure quality. UAT will take place In
Partial and Full sandboxes. OC has also set up the Salesforce content Delivery Network (CDN) for its domain in production
environment.
What should CK keep in mind about salesforce CDN?

A. Salesforce CDH is only supported in Developer sandbox environments
B. Salesforce CDN is supported in all sandbox environment
C. Salesforce CDN is only supported in Full sandbox environments.
D. Salesforce CDN is not supported in sandbox environments.

Answer: D

Explanation:
CK should keep in mind that Salesforce CDN is not supported in sandbox environments. Salesforce CDN is a feature that allows
CK to improve the performance of its site by caching static resources on servers that are closer to CK's site visitors. However, this
feature is only available in production environments and not in sandbox environments, such as Partial and Full sandboxes. Therefore,
CK should not use Salesforce CDN for its UAT process.

NEW QUESTION # 75 
Universal Containers' (UC) Salesforce org uses SAML 550 with a third-party identity provider for internal user authentication. UC
now wants to extend this capability for Experience Cloud site users as well.
What should the UC administrator ensure in order to successfully implement SAML 550 for the Experience Cloud site?

A. Register the Experience Cloud site as an Identity Provider in SAML settings.
B. Create a Visualforce page that receives and validates the SAML assertion.
C. Create a Connected App with custom attributes before configuring SAML settings.
D. Use thesite login URL as an endpoint where SAML assertion is made.



Answer: D

Explanation:
To implement SAML 550 for the Experience Cloud site, the UC administrator should use thesite login URL as an endpoint where
SAML assertion is made. SAML 550 is a protocol that allows users to authenticate with a third-party identity provider and access
Salesforce resources without entering their Salesforce credentials.
The site login URL is the URL that users use to access the Experience Cloud site. By using the site login URL as an endpoint, the
UC administrator can configure SAML settings to redirect users to the identity provider for authentication and then back to the
Experience Cloud site.

NEW QUESTION # 76 
Bloomington Caregivers (BC) has created a customer Experience site using Experience Cloud that gives customersthe ability to pay
this, manage appointments, and open cases with support. BC also has a partner Experience site on Experience Cloud. The
company's leadership has now decided to extend access to the customer Experience site to its partners and internal Salesforce users
so they can collaborate more effectively.
What is the recommended way to add partners and internal users to the customer Expenence site?

A. Enable the partner accounts and the internal accounts as customers; the users under these accounts will then automatically
gam access to the customer site.
B. Create business accounts for partners and internal users, enable the accounts as customers, and thencreate users under
these accounts by creating contacts.
C. Add the existing partner profiles and internal user profiles to the customer Experience site; this will automatically give
usersaccess to the customer site.
D. Configure SSO between the partner site and customer site so partners get access. Also configure SSO between internal
org and the customer site so internal users get access to the customer site.

Answer: A

Explanation:
To add partners and internal users to the customer Experience site, the recommended way is to enable the partner accounts and the
internal accounts as customers; the usersunder these accounts will then automatically gain access to the customer site. A customer
account is an account that has the Is Customer checkbox enabled.
This indicates that the account is part of your customer network and can access your customer Experience site. To enable an existing
account as a customer, you need to edit the account record and check the Is Customer checkbox. This will automatically grant
access to the customer site to all the users under that account, without creating new user recordsor profiles.
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