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Genesys Cloud CX: Developer Certification Sample Questions (Q35-Q40):
NEW QUESTION # 35 
Which type of request is sent to update all the participants' state to disconnected

A. PUT
B. POST
C. GET
D. PATCH
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Answer: D

Explanation:
In Genesys Cloud CX, a PATCH request is used to update the state of all participants in a conversation to disconnected, allowing
partial updates to the resource without replacing the entire object.

NEW QUESTION # 36 
A queue is an object in Genesys Cloud CX that contains a group of agents with similar skills.

A. False
B. True

Answer: B

Explanation:
In Genesys Cloud CX, a queue is an object that holds a group of agents who typically share similar skills or responsibilities. It is
used for routing interactions to the most appropriate available agent within that group.

NEW QUESTION # 37 
How do you represent your organization when you contact the Genesys Cloud CX support team?

A. ID
B. Company Name
C. Organization ID
D. Agent Name

Answer: C

Explanation:
When contacting the Genesys Cloud CX support team, you represent your organization using the Organization ID, which uniquely
identifies your Genesys Cloud instance and helps support quickly access your account details.

NEW QUESTION # 38 
Which description best describes the goal of the following Analytics Request Body POST to /api/v2/analytics
/conversations/details/query?



A. To get all email conversations with less than 15 minutes of Agent Handle Time for a specific queue in ascending order.
B. To get all email conversations with more than 15 minutes of Agent Handle Time for a specific queue in descending order.
C. To get all email conversations with more than 15 minutes of Agent Handle Time for a specific queue in ascending order.
D. To get all email conversations with less than 15 minutes of Agent Handle Time for a specific queue in descending order.

Answer: B

Explanation:
The query specifies "mediaType" as email, indicating that it is focused on email conversations. It filters by
"queueId", suggesting the conversations are filtered by a specific queue. The "Handle"metric is used, and it has a condition of gt
90000, which translates to more than 15 minutes of handle time (since handle time is typically measured in milliseconds, and 90000
ms equals 90 seconds or 1.5 minutes).
This query filters for email conversations where the handle time is greater than 15 minutes, with the results ordered in ascending
order based on the conversation start time.



NEW QUESTION # 39 
How do you represent your organization when you contact the Genesys Cloud CX support team?

A. ID
B. Company Name
C. Organization ID
D. Agent Name

Answer: C

Explanation:
When contacting the Genesys Cloud CX support team, you represent your organization using the Organization ID, which uniquely
identifies your Genesys Cloud instance and helps support quickly access your account details.

NEW QUESTION # 40
......
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