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As the old saying tells that, he who doesn't go advance will lose his ground. So you will have a positive outlook on life. All in all,
abandon all illusions and face up to reality bravely. Our AP-209 practice exam will be your best assistant to get the AP-209
Certification. And our AP-209 study materials are always considered the guarantee to pass the exam. You are the best and unique
in the world. Just be confident to face new challenge!

Three formats of Advanced Field Service Accredited Professional (AP-209) practice material are always getting updated according
to the content of real Advanced Field Service Accredited Professional (AP-209) examimnation. The 24/7 custommer service systemis
always available for our customers which can solve their queries and help them if they face any issues while using the AP-209 Exam
product. Besides regular updates, TestInsides also offer up to 1 year of free real Advanced Field Service Accredited Professional
(AP-209) exam questions updates.

>> AP-209 New APP Simulations <<

Pass Your Advanced Field Service Accredited Professional Exams Fast. All
Top AP-209 Exam Questions Are Covered.

For the challenging Advanced Field Service Accredited Professional (AP-209) exam, they make an effort to locate reputable and
recent Treasury with Advanced Field Service Accredited Professional (AP-209) practice questions. The high anxiety and
demanding workload the candidate must face being qualified for the Treasury with Advanced Field Service Accredited Professional
(AP-209) certification are more difficult than only passing the Advanced Field Service Accredited Professional (AP-209) exam.
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Salesforce AP-209 Exam Syllabus Topics:

Topic Details

¢ Resource Management: This domain focuses on managing resource availability, Service Territory
Management capabilities, handling different resource types, and implementing optimal scheduling strategies
for field service personnel.

Topic 1

¢ Mobile: This domain covers offline functionality in the Field Service Mobile app, mobile customization and
extension options, technician management capabilities, and commumnication features between dispatchers,

Topic 2 ..
P technicians, and customers.

¢ Optimization: This domain covers using service objectives for automated scheduling, global optimization
engine capabilities, troubleshooting optimization issues, and strategies to improve scheduling quality and

Topic 3
P efficiency.

¢ Inplementation Strategies and Design: This domain covers the full consulting project lifecycle from planning
and requirements gathering through deployment, and determining appropriate deployment strategies and

Topic 4
ope licensing needs for Field Service implementations.

e Assets: This domain examines asset architecture including hierarchies and relationships, and strategies for
Topic 5 tracking and managing customer assets throughout their lifecycle.

Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q33-Q38):

NEW QUESTION # 33

After running a Global Optimization on an empty Gantt, the dispatcher at Green Energy Solutions noticed that one of the Service
Appointments wasn't scheduled, although there seers to be enough white space on the Gantt for it to fit in.

‘What should the dispatcher do to identify the root cause?

¢ A. Check the 'In-Day Optimization' checkbox on the Scheduling Policy used in the previous run, and re- run the optimization
request.

¢ B. Remove the Service Objective with the highest weight from the Scheduling Policy.

¢ (. Manually drag the Service Appointiment to a place on the white space and observe what rule violations are displayed.

¢ D. Click on the ' Appointment Booking' action on the appointment from the appointments list to identify which candidates are
displayed.

Answer: C

Explanation:

This is the standard troubleshooting procedure for "Why wasn't this scheduled?".

* Option A is correct.If there is white space, but the optimizer didn't use i, there is likely aRule Violation(Hard Constraint)
preventing it (e.g., The resource is missing a Skill, the Territory doesn't match, or the Travel Time is too long). Manually dragging the
appointment to that specific spot on the Gantt triggers the rule validation logic, and the console will pop up a "Rule Violation”
message telling you exactlywhichrule failed (e.g., "Match Skills Rule Violation").

* Option Bhelps findvalidslots, but it doesn't explain why thecurrentwhite space is invalid.

* Option Caddresses scoring (Objectives), not hard constraints (Rules). If there was space, the objectives would just give it a low
score, not prevent scheduling entirely (unless the score was 0, but Rule Violations are the more common culprit for unscheduled
work).

NEW QUESTION # 34

A company wants to evaluate whether Global Optimization is giving them the desired results like reduced travel or improved
resource utilization. As a result of the evaluation, the company has decided to deploy globally.

‘What should an admin do to provide visibility mto KPI improvements for Global Optimization?

e A. Subscribe to Analytics App
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¢ B. Install the 'SFS Dashboard' package and use the 'SFS Service Manager' dashboard
e C. Configure 'Optimization Insights' feature
¢ D. Get the data from the 'Dispatcher Console' for all the requests

Answer: C

Explanation:

Optimization Insights is the dedicated Field Service feature that captures per-run metrics such as travel time saved, utilization, gap
minimization, and unscheduled work, making it the standard way to evaluate Global Optimization quality.

* Option B is correct. Enabling Optimization Insights records the before/after metrics for each optimization request - travel minutes,
scheduled vs. unscheduled count, average gap, and other KPIs.

The data is available on the Optimization Request object and can be reported on directly in Salesforce.

* Option A is incorrect because the SFS Dashboard package is an older, less precise tool that does not capture per-run
optimization data.

* Option C is incorrect because the Dispatcher Console is an operational view, not an analytics surface.

* Option D is incorrect because subscribing to an Analytics App is unnecessary overhead when a built- in feature exists.

NEW QUESTION # 35

Universal Contamers (UC) sell Service Contracts to their customers. One of the terns of the Service Contract determines that a UC
technician will perform annual maintenance on all the customer's Assets until the contract expires.

UC would like to ensure that when a technician is sent to the customer, the maintenance work is completed in a single visit, and all
covered Assets are listed on the Work Order's Service Report.

‘What Maintenance Plan configuration should a consultant recommend UC?

¢ A. "Work Order Generation Method' is set to 'One Work Order Line Item per Asset' and 'Service Appointment Generation
Method' is set to 'One Service Appointment per Work Order’

¢ B. 'Work Order Generation Method' is set to blank and 'Service Appointment Generation Method' is set to
'One Service Appointment per Work Order'

e C.'Work Order Generation Method' is set to 'One Work Order per Asset' and 'Service Appomtment Generation Method' is
set to 'One Service Appointment per Work Order’

¢ D.'Work Order Generation Method' is set to 'One Work Order Line Item per Asset' and 'Service Appointment Generation
Method' is set to 'One Service Appointment per Work Order Line Item!

Answer: A

Explanation:

This question tests the Maintenance Plan generation logic.

* Option D is correct. The requirement isSingle Visit(One Appointiment) forMultiple Assets.

* One Work Order Line Ttem per Asset:This groups all the assets under asingleparent Work Order. Each asset gets its own line item
(WOLI) for tracking purposes.

* One Service Appointment per Work Order:This creates asingleappointment for the parent Work Order. The technician arrives
once and works through the list of line itemns (Assets).

* Option B("One Work Order per Asset") would create separate Work Orders (and likely separate Appointments) for every single
asset, resulting in multiple visits or a cluttered schedule.

* Option C("One SA per WOLI") would explicitly create a separate appointment for every single asset line item, causing massive
double-booking/overlap.

NEW QUESTION # 36

Universal Containers would like customers to be able to schedule appointments themselves in addition to being able to schedule
appointiments by calling into the call center.

‘Which two options should an architect recommend to meet UC's requirements? (Choose 2 options)

A. Nightly recurring optimization job

B. Communities Book Appointment action

C. Get Candidates global action from the Gantt chart
D. Book Appointment global action

Answer: B,D



Explanation:

Custorrer self-scheduling requires an externally exposed booking action, while call-center bookings happen inside Salesforce. The
Book Appointment action serves both surfaces.

* Option C is correct. The Book Appointment global action returns available appointment slots based on the Scheduling Policy,
Work Rules and Operating Hours, and lets a call-center agent confirm one. It is the standard internal-user booking surface.

* Option D is correct. The Communities Book Appointment action exposes the same booking capability through an Experience
Cloud (Communities) site, enabling custormer self-service scheduling without contacting the call center.

* Option A is incorrect because Get Candidates returns eligible resources for an existing appointment, not bookable time slots, and
is a dispatcher tool.

* Option B is incorrect because a nightly optimization job rearranges existing appointments and does not allow customers or agents
to choose a slot.

NEW QUESTION # 37

Green Energy Solutions performs solar panel maintenance activities on their customers' Assets and has several customers in Narnia,
a remote isolated town within the Service Territory. There is only one resource covering that territory.

The dispatcher noticed that instead of grouping all of the Narnia activities for the same day, optimization is spreading these activities
across the entire week, adding maintenance activities at other locations on the way to and back from Narnia.

Although when comparing in a test environment the two schedules, the way optimization is behaving today produces lower weekly
total travel than when grouping all Narnia visits to the same day, Green Energy Solutions would prefer to have the resource complete
all solar panel maintenance activities at Narnia on the same day, as it will help with change management and user acceptance.

Which three different configuration changes could a consultant evaluate to drive such optimization behavior?

(Choose 3 options)

¢ A Create an 'Operating Hours' record with only one day of availability within the week, and assign it as
"Visiting Hours' to any Work Order that is related to a Narnia based customer

¢ B. Set the priority for all of Narnia customers' Service Appointments to be higher than the priority of the rest of the
Appointments

¢ C. Leverage the 'Extended Match Rule' to define Narnia based services using a Custom Object, and set time based coverage
of that area for only one day within the week

¢ D. Add another instance of the '"Minimize Travel' Service Objective to the Scheduling Policy, setting
'Exclude Home Base Travel to be "True'

¢ E. Draw a polygon around Narnia and use the 'PolygonUtils' class to group Narnia based activities to be scheduled on the
same day

Answer: A,B,C

Explanation:

The optimizer is already producing the mathematically lowest-travel result; the business wants to override that to consolidate Narnia
visits to a single day. Several configuration levers can force the engine to favor same- day grouping.

* Option A is correct. An Extended Match Rule with a custom'Coverage' object can express the requirement that Narnia services
are only valid on one specified day of the week. This hard rule forces all Narnia work into the same day.

* Option B is correct. Assigning Visiting Hours on the Work Order that restricts Narnia customer visits to a single day per week
constrains the engine to schedule all those appointments within that window, achieving the same-day grouping.

* Option E is correct. Raising priority on Narnia customers makes the optimizer schedule them earlier in the planning sequence.
Combined with a tight time horizon, this often clusters them together because the optimizer satisfies high-priority work before filling
gaps with lower-priority visits.

* Option C is incorrect because 'PolygonUtils' is not a Salesforce Field Service class used to constrain scheduling,

* Option D is incorrect because the customer already understands they will pay higher travel; adding another Minimize Travel
objective would only reinforce the current undesired spread.

NEW QUESTION # 38

As we entered into such a web world, cable network or wireless network has been widely spread. And it is easier to find an online
environment to do your practices. This version of AP-209 test prep can be used on any device installed with web browsers. We
specially provide a timed programming test in this online AP-209 Test Engine, and help you build up confidence in a timed exam
With limited time, you need to finish your task in AP-209 quiz guide, considering your precious time, we also suggest this version of
AP-209 study guide that can help you find out your problens to pass the exam.
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