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that you have no time to communicate with us online, don't worry, you can try to tell us your problems about our CIS-ITSM Guide
materials by an email at any time; you will receive an email immediately from the custormer service. As a word, I believe the 24-hour
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ServiceNow Certified Implementation Specialist - IT Service Management
Sample Questions (Q34-Q39):

NEW QUESTION # 34
By default, when using Inbound actions, what happens if an email is received which has an Incident watermark?

A. Incident SLA clock is un-paused

B. Auto-reply sent to sender, recommending they use Portal chat
C. Incident record is re-set to state = attention required

D. Incident record is updated, per the action's script Most Voted

Answer: D

NEW QUESTION # 35
‘What will be the new state once you click on the "Start Fix" button in the problem form?
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A. Fix in progress

B. In Progress

C. Root Cause Analysis
D. Assess

Answer: A

NEW QUESTION # 36
User Criteria is used to determine who may order Itens in a Service Catalog Category.

o A True
e B. False

Answer: A

Explanation:

Explanation

User Criteria determine who may request itens in a Service Catalog Category or who may request individual Catalog Items. User
Criteria sets filters and conditions for access based on attributes associated with a user record, such as Department, location,
Company, Manager, etc.

NEW QUESTION # 37
What is the purpose of "time_worked" field in incident table?

A. Tt stores total elapsed time since the incident was created.

B. It stores total elapsed time since the incident was created (it only counts the elapsed time during business working hours).
C. This is a cumulative time logged by the users.

D. It stores total elapsed time since the incident state changed to "In Progress".

Answer: C

Explanation:
Explanation
This is a field that, if made visible on the form, can be filled by users and ServiceNow will accumulate the values entered by all users.

NEW QUESTION # 38
How to make the problem state move to "Resolved" instead of "Closed" when the "Accept Risk" button is clicked.

A. Modify the logic in the UI Action "Accept Risk".

B. Modify the logic in the script include "Accept Problem Risk".

C. Change the value of problem property "problem.acceptrisk.move to closed".
D. Modify the state mapping records in the Problem State Mapping table.

Answer: C

NEW QUESTION # 39
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