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HM#53

A developer writes an OmniScript that includes a DataRaptor that updates the Account status based on information provided from
the OmniScript. The information must be updated only if the Account record already exists. Otherwise, a new account must be
created.

How should the developer accomplish this task?

e A Populate the Lookup Object and Lookup Fields

¢ B. Check the Upsert Key and Is Required for Upsert checkboxes on the Account Id field
e C. Check Overwrite Target for All Null Inputs checkbox on the Account Id field

e D. Check the Upsert Key checkbox on the Account Status field

Ef#: B
fEEL:
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The Upsert Key checkbox indicates that the field is used as a key for upserting records. The Is Required for Upsert checkbox
indicates that the field is mandatory for upserting records. The developer needs to check both checkboxes on the Account Id field to
update the Account status only if the Account record already exists. Otherwise, a new account will be created.

H #54

Users receive an APEC CPU limit Exceeded error when running an OmniScript in a Salesfoce Community.
The OmniScript includes an Integration Procedure that contains two DataRaptors.

Which two Location should the developer check to troubleshoot the issue?

Choose 2 answers

e A. DataRaptor configuration
¢ B. Action Debugger

e C. Community logs
e D. Script configuration

IE%: A\ B

A :
According to the Troubleshoot Flow Errors page, one way to troubleshoot errors is to "check the debug logs for the commumity".
Another way is to use the Action Debugger tool, which "lets you test and debug actions in OnmniStudio".

H #55

A developer needs to configure a calculation procedure to calculation a subtotal using two different depending on whether the mput
Boolean variable is Customer is set to true or false.

How should a developer configure the calculation procedure to conditionally execute the correct formula?

e A Use two separate Calculation Steps with the Conditional Step property selected: reference just the is Customer variable in
the Conditional syntax (no comparison necessary)

¢ B. Use two separate Calculation Steps with the Conditional Step property selected: use the ISTRUE (is Customer) and NOT
(ISTRUE) (is Customer) functions in the Condition syntax.

e C. Use a single Calculation Steps with IF statement directly in the formula definition to reference the isCustomer variable and
conditionally perform the appropriate calculation.

e D. Use two separate Calculation Steps with the Conditional Step property selected: compare theisCustomer variable directly
to the literal true and false values in the Condition syntax.

IEf#: B

fiR .-

Using two separate Calculation Steps with the Conditional Step property selected allows the developer to specify different formulas
based on different conditions. The ISTRUE(isCustomer) and NOT(ISTRUE (isCustomer)) functions are used to evaluate the
Boolean variable in the Condition syntax. The other options are either missing the Conditional Step property, using incorrect
comparison operators, or using an [F statement instead of separate Calculation Steps.

E Y #56

In an Integration Procedure, a developer needs to perform a multi-step calculation on every element of an array.
Based on best practices, what two methods are recommended?

Choose 2 answers

A. Use a Matrix Action to call a Calculation Matrix.

B. Use a Calculation Action to call a Calculation Procedure.
C. Use a Set Values Element inside a Loop Block.

D. Use a List Action to merge the array elements together.

EME: AL B

A -
According to the Integration Procedure Actions page, a Calculation Action can be used to "call a Calculation Procedure that
performs calculations on input data" and a Matrix Action can be used to "call a Calculation Matrix that performs calculations on input



data".

HH #57

An OmniScript updates data from one Salesforce record, but when it completes, only some of the data is updated in Salesforce. A
Data Mapper Load saves the data. What error could cause this behavior?

Choose 2 answers

A. Contextld is misspelled in the merge code that passes the Recordld to the Data Mapper.

B. The Input JSON paths in the Data Mapper Load do not match the JSON sent from the OmniScript.
C. The fields that are not updated are read-only in Salesforce.

D. In the Data Mapper Load, in the preview tab, the RecordId is from the wrong record type.

_EE%: B\ C

fEEH -

According to the Salesforce OmniStudio DataRaptor documentation, specifically under DataRaptor Load Best Practices and
Common Issues:

* A. "The Input JSON paths in the Data Mapper Load do not match the JSON sent from the OmniScript." This is a common
configuration issue. If the paths between the OnmiScript's structure and the DataRaptor Load mapping are mismatched, fields may
not map correctly, resulting in partial updates or no updates.

* B. "The fields that are not updated are read-only in Salesforce."If a field is Read-Only at the field- level security (FLS) or object
schema, DataRaptor Load will not be able to write to it, which explains why only some data is updated.

Incorrect Options:

* C. The Recordld from the wrong record type would typically cause a complete failure, not a partial update.

* D. A misspelled Contextld could prevent data from being linked correctly, but this is less likely to cause partial field-level issues,
and more likely to affect record association.

Salesforce OmniStudio Developer Guide # DataRaptor Load # Troubleshooting Salesforce Help Documentation: OmniStudio
DataRaptor Best Practices
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