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Genesys Cloud CX AI-GPE and GPR Certification Sample Questions (Q111-
Q116):
NEW QUESTION # 111 
Which two methods are available as routing options in Genesys Cloud queues?
(Choose two)
Response:

A. Bullseye Routing
B. Call Blending
C. Agent Whisper
D. Predictive Routing
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Answer: A,D

NEW QUESTION # 112 
In a GPR comparison test, what does the system evaluate?
Response:

A. Agent salary and bonuses
B. Skill proficiency levels
C. Differences in queue wait times
D. Performance of GPR versus existing routing method

Answer: D

NEW QUESTION # 113 
How are past visitor interactions shown in the Journey Timeline?
Response:

A. As event bubbles with timestamps
B. As log files
C. As agent performance scores
D. As node-based flowcharts

Answer: A

NEW QUESTION # 114 
In the Queue Impact View, which KPI would most likely be tracked for a sales-focused outcome?
Response:

A. Sentiment score
B. Wait time
C. Conversion rate
D. Transfer rate

Answer: C

NEW QUESTION # 115 
An action map can only be active on a single webpage at a time.
(True/False)
Response:

A. False
B. True

Answer: A

NEW QUESTION # 116
......
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