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In this way, you can achieve your career objectives. Before this, you have to pass the ServiceNow CIS-HAM exam which is not an
easy task. The CIS-HAM certification exam s a difficult and competitive exam that always gives a tough time to CIS-HAM Exam
holders. However, with the assistance of CIS-HAM Questions, you can prepare well and later on pass the ServiceNow CIS-HAM
exam easily.

To prepare for the ServiceNow CIS-HAM Exam, candidates can take advantage of the various training programs and resources
offered by ServiceNow. These include online courses, instructor-led training, and study guides. ServiceNow also provides a practice
exam to help candidates assess their readiness for the certification exam

>> CIS-HAM Valid Test Simulator <<
Valid ServiceNow - CIS-HAM - Certified Implementation Specialist -
Hardware Asset Management Valid Test Simulator

Our passing rate is 99% and our product boosts high hit rate. Our CIS-HAM test torrents are compiled by professionals and the
answers and the questions we provide are based on the real exam The content of our CIS-HAM exam questions is simple to be
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understood and mastered. To let you get well preparation for the exam, our software provides the function to stimulate the real exam
and the timing function to help you adjust the speed. Based on those merits of our CIS-HAM Guide Torrent you can pass the exam
with high possibility.

The CIS-HAM certification exam validates the skills of IT professionals in managing hardware assets using ServiceNow. CIS-HAM
exam covers various topics such as asset management findamentals, hardware asset management, and software asset management.
Certified Implementation Specialist - Hardware Asset Management certification also includes topics such as procurement, contract
management, and financial management. Certified Implementation Specialist - Hardware Asset Management certification is essential
for IT professionals who are looking to improve their career prospects by demonstrating their expertise in managing hardware assets
using ServiceNow. By passing CIS-HAM Exam, professionals can gain recognition for their knowledge and skills, and it can also
improve their chances of getting hired or promoted in their respective organizations.

ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q28-Q33):

NEW QUESTION # 28
‘What are model records?

A. Models are any computer, device, software or service in the CMDB

B. Models directly associate configuration item (CI) classes with asset classes

C. Models are anything capable of being owned or controlled to produce economic value
D. Models are specific versions or various configurations of an asset

Answer: D

NEW QUESTION # 29
What critical information should be tracked for your contracts? (Choose two.)

A. What needs to be cancelled

B. What assets each contract covers
C. What each contract costs

D. Who purchased the assets

Answer: B,C

Explanation:

According to the ServiceNow Hardware Asset Management overview document1, contracts are records that define the terms and
conditions for the acquisition, maintenance, or disposal of assets1. They can include information such as vendor, start date, end date,
cost, and renewal options1.

According to the ServiceNow Data Sheet on Contract and Renewal Management2, some of the critical information that should be
tracked for contracts are2:

What each contract costs: This information helps users to monitor and optimize the total cost of ownership (TCO) of their assets, as
well as to plan and budget for future contract renewals or negotiations2.

What assets each contract covers: This information helps users to identify and manage the assets that are under contract, such as
software licenses, hardware devices, or enterprise assets2. It also helps users to align their asset investments to their business
outcomes and avoid penalties or service disruptions2.

The other options are not critical information that should be tracked for contracts. Who purchased the assets and what needs to be
cancelled are not relevant to the contract management process, as they do not affect the contract terms, conditions, or
performance?.

Reference:

1: Hardware Asset Management overview - ServiceNow - Now Support

2: Contract and renewal management - ServiceNow

NEW QUESTION # 30
An event runs each night to send reminders to contract administrators about contract expiration dates (e.g., so they can renew or
renegotiate the contract). By default, when does the contract admmistrator receive these notifications? (Choose four.)

e A. 10 days before
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B. Day of expiration
C. 30 days before
D. 90 days before
E. 60 days before
F. 1 week before

Answer: A,C,D,F

NEW QUESTION # 31
You have just created a new hardware model record for a group of laptops you purchased. When does normalization first run to
normalize the record?

A. When the weekly scheduled HAM - Normalization job runs

B. When you save the hardware model record

C. When the daily scheduled HAM - Daily job runs

D. When you click the Normalize Hardware Model link under Related Links

Answer: B

Explanation:

Normalization is the process of standardizing the hardware model data by manufacturer name, model name, and model numberl.
Normalization helps to maintain a clean and consistent configuration management database (CMDB) and to avoid duplicate or
inaccurate hardware models1.

Normalization first runs to normalize the record when you save the hardware model record1.

This means that when you create or edit a hardware model record, the system automatically checks the record against the
normalization rules and the Hardware Content Service Lifecycle data, and updates the record with the normalized values if
applicablel.

Therefore, the answer that reflects when normalization first runs is C. When you save the hardware model record.

The other options are not the correct answer because they describe different scenarios or actions:

A: When the daily scheduled HAM - Daily job runs: This is not the correct answer, because the daily scheduled HAM - Daily job
does not run normalization. The daily scheduled HAM - Daily job is a scheduled job that runs various tasks related to hardware
asset management, such as updating the asset status, calculating the depreciation, and sending notifications2.

B: When the weekly scheduled HAM - Normalization job runs: This is not the correct answer, because the weekly scheduled HAM
- Normalization job does not run normalization for the first time. The weekly scheduled HAM - Normalization job is a scheduled job
that runs normalization for all the existing hardware models in the CMDB on a weekly basis1. It does not affect the newly created or
edited hardware models, which are normalized when they are saved1.

D: When you click the Normalize Hardware Model link under Related Links: This is not the correct answer, because clicking the
Normalize Hardware Model link under Related Links does not run normalization for the first time. Clicking the Normalize Hardware
Model link under Related Links is a manual action that allows you to run normalization for a specific hardware model record at any
time1. It does not affect the automatic normalization that runs when you save the hardware model record1. References:

1: Hardware Normalization

2: Daily Scheduled HAM - Daily Job

NEW QUESTION # 32
What are the main purposes of transfer order line tasks? (Choose two.)

A. To automate reordering of consumables as they are consumed by users

B. To move transfer order lines from one stage to another

C. To move transfer orders from one stage to another

D. To help track service levels and the time frame needed to complete a transfer order
E. To help track the total number of assets moved from one stockroomto another

Answer: B,D

Explanation:

* According to the ServiceNow Product Documentation on Transfer Orders|1, transfer orders are records that define the movement
of assets from one stockroom to another1. They can be used to replenish the stock of assets, fulfill asset requests, or relocate
assetsl.

* According to the ServiceNow Product Docurmentation on Transfer Order Line Tasks?2, transfer order line tasks are records that



define the actions that need to be performed for each transfer order line2. A transfer order line is a record that defines the quantity
and model of the assets that are being transferred1.

* The main purposes of transfer order line tasks are2:

* To help track service levels and the time frame needed to complete a transfer order: Transfer order line tasks have a due date and
a state that indicate the progress and completion of the transfer order line. They also have a priority and an assignment group that
determine the urgency and the responsibility of the transfer order line. These fields help users to monitor and manage the service
levels and the time frame needed to complete a transfer order.

* To move transfer order lines from one stage to another: Transfer order line tasks have a type that

* defines the action that needs to be performed for the transfer order line, such as pick, pack, ship, or receive. As transfer order line
tasks are completed, the transfer order line moves from one stage to another, such as requested, in transit, or received. These stages
reflect the status and location of the assets that are being transferred.

References:

* 1: ServiceNow Product Documentation: Transfer Orders

* 2: ServiceNow Product Documentation: Transfer Order Line Tasks

NEW QUESTION # 33
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