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i 8 #28

Universal Containers wants to create a process to verify that customers are eligible for support before a case is
creates. A consultant recommends using entitlement management to meet this requirement. Which benefit
would be realized by using the entitlement management feature? Choose 2 answers.

A. Ability to prompt callers for the service contract number within [VR menus
B. Ability to determine if a customer has escalated a case in the past

C. Ability to enforce service levels with the time-dependent processes

D. Ability to specify unique service levels for each customer

ER: AD


https://drive.google.com/open?id=1Nc5aSPPcuknTiAGgA6RMZDkI76cnB2Mo
https://www.newdumpspdf.com/Service-Cloud-Consultant-practice-test.html
https://www.kaoguti.com/Service-Cloud-Consultant_exam-pdf.html
https://tw.fast2test.com/Service-Cloud-Consultant-practice-test.html

il RE #29

As part of a new Salesforce Knowledge implementation, Universal Containers would like to migrate articles
from their current database.

Which factor should a Consultant consider as part of the migration strategy?

¢ A Ensure that each existing article type has a corresponding Salesforce Knowledge article type that
matches its structure and content.

¢ B. Prepare a single .csv file that can be used to migrate all articles types at once and include with a
properties file in a .zip for import.

e C. Convert any articles containing HTML into plain text before importing because HTML is NOT
supported in any article field types.

e D. Verify that each article type has field level security on all fields set to read-only prior to import, in order
to prevent any loss of data.

ZX: B

R #30
The Service Desk at Universal Containers is considering implementing a Service Console and is considering using Lightning

Experience. Which three features are available only in Classic? Choose 3 answers

A. Quick Text

B. Dynamic list updates
C. Multi -monitor support
D. Case hover

E. Keyboard Shortcuts

ER: B,CE

R #31
Which document should be created to support the mitial planning phase of an implementation project? (Choose 2)

A. Project kickoff presentation

B. Requirements traceability matrix
C. Project milestones

D. Solution design document

ER: AC

R #32

Universal Containers wants to display a history of all of today's changes to a case in the order that occurred on a single page view.
This requirement includes comments, emails, and edit to case fields. What tool should a consultant recommend to implement this
requirement?

A. Process Builder

B. Visualforce custom page Questions & Answers PDF Page 6
C. Salesforce Console for Service

D. Auto launch flow

ZER: C

R #33

Service-Cloud-Consultant 5 % &1 : httpss/www.kaoguti.conyService-Cloud-Consultant_exam-pdf html


https://www.kaoguti.com/Service-Cloud-Consultant_exam-pdf.html

e Service-Cloud-Consultantz2 7% % 5 ) B # B & - & ir o 3 ¥ Service- Cloud-Consultant™ # & [ 7E [
www.veesoft.com ] 382 (1 Service-Cloud-Consultant [ |3 78 Bt 4 & T & Service-Cloud-Consultant 5 3

e Service-Cloud-Consultant5 %t [ Service-Cloud-Consultant>% & & & ] Service-Cloud-Consultant58 37 [ T Bi»»
www.newdumpspdf.com [ 1## & ( Service-Cloud-Consultant ) LA%z & T &% 3 & ) 8 Service-Cloud-Consultant
A

» — i Service-Cloud-Consultantss % vh B8 #E A A5 15k B 58 5% S 3R 5 B35 53 i K 14 VCERR 4 & A F i Service-
Cloud-Consultant: Salesforce Certified Service cloud consultant [ > www.newdumpspdf.com (] L% > Service-
Cloud-Consultant [ #5278 B % & T & Service-Cloud-Consultant#k 4 it

e Service-Cloud-Consultant® g% % 78 [ Service-Cloud-Consultant?% 5AE & [ 57 Service-Cloud-ConsultantzX & =»
AN [ www.newdumpspdfcom 1 T BH 348 2w Service-Cloud-Consultant [14z 2 T #Service-Cloud-
Consultanti & 7 %

o HRE T # ) Service-Cloud-Consultantf #12%5 h ,  BH R 7E 3 RE & B B R #2438 i@ Service-Cloud- Consultant™%
A O R E 48ubw tw.fast2test.com 3T B 3 4% 2 [ Service-Cloud-Consultant (14 # T & Service-Cloud-Consultant##
B % &

o E M Service-Cloud-ConsultantB 7% & 8, 15 & & 1% 548 & B B Ik tR# i 18 Service- Cloud- Consultant™ 3, [
7 £ v www.newdumpspdfcom [/ C#%5,_E 23 Service-Cloud-Consultant [1f) 5 %7 % /& Service-Cloud-
Consultant£: 7% ¥ 1}

o E ) Service-Cloud-Consultants #12% & E, 15 E 2 75 3 %8 B B 2 P i 18 18 Service- Cloud- Consultant% 31, [
O % T#E [ Service-Cloud-Consultant 1 R % 7E [ tw.fast2test.com [I_I ## 2 Service-Cloud-Consultant=: % & )

¢ Service-Cloud-Consultant® #7 1 Service-Cloud-Consultant58 3t ® Service-Cloud-Consultant? 5 758 0 >
www.newdumpspdf.com <3 & = Service-Cloud-Consultant [171 14 & T # 5 %7 Service-Cloud-Consultanti &

o TR Service-Cloud-Consultanti #12%  8, BH )75 A 18 5 B B2 3 K 1% 18 18 Service-Cloud- Consultant 3,
[0 %18 [ www.newdumpspdf.com (B FX & EX e Service-Cloud-Consultant (128142 # T #Service-Cloud-Consultant
HEM B

o Service-Cloud-Consultant>5 575 i 4 Service-Cloud-Consultant ¥ 841 %} T Service-Cloud-Consultant E.78 [ Bf BX

( www.newdumpspdf.com ) #i A= Service-Cloud-Consultant <3t %8 BX 5 & T #Service-Cloud-Consultantz% {8 #5 7§

o 3 Service-Cloud-Consultant i 3 =% 14 R 3 4% 34 7% 5 45 15 2 Al /5 & & HY Service- Cloud-Consultant™ 54 % &,
03] [ www.newdumpspdf.com | #Z&= Service-Cloud-Consultant <#% £ B 15 4 # T & Service- Cloud-Consultant
% B

o www.stes.tyc.edu.tw, academy.cooplus.org, www.stes.tyc.edu.tw, pct.edu.pk, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, building Iv,
www.stes.tyc.edu.tw, Disposable vapes

P.S. KaoGuTifE Google Drive |43 Z T 4 B 12025 Salesforce Service-Cloud-Consultant™ 34 &
JE: https//drive.google.comfopen?id=1Nc5aSPPcuknTIAGgA6RMZDkI76cnB2Mo


https://www.vcesoft.com/Service-Cloud-Consultant-exam-questions.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.kaoguti.com%252fService-Cloud-Consultant_exam-pdf.html
https://www.newdumpspdf.com/Service-Cloud-Consultant-practice-test.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.kaoguti.com%252fService-Cloud-Consultant_exam-pdf.html
https://tw.fast2test.com/Service-Cloud-Consultant-premium-file.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.kaoguti.com%252fService-Cloud-Consultant_exam-pdf.html
https://tw.fast2test.com/Service-Cloud-Consultant-practice-test.html
https://www.foodpackagingforum.org/?s=Service-Cloud-Consultant%25e6%259b%25b4%25e6%2596%25b0+%25f0%259f%2597%25bc+Service-Cloud-Consultant%25e6%259b%25b4%25e6%2596%25b0+%25e2%2598%25ae+Service-Cloud-Consultant%25e8%2580%2583%25e8%25a9%25a6%25e8%25ad%2589%25e7%2585%25a7+%25f0%259f%2598%25be+%25e9%2580%25b2%25e5%2585%25a5%25e2%2596%25b6+www.newdumpspdf.com+%25e2%2597%2580%25e6%2590%259c%25e5%25b0%258b%25e2%259e%25a1+Service-Cloud-Consultant+%25ef%25b8%258f%25e2%25ac%2585%25ef%25b8%258f%25e5%2585%258d%25e8%25b2%25bb%25e4%25b8%258b%25e8%25bc%2589%25e6%259c%2580%25e6%2596%25b0Service-Cloud-Consultant%25e8%25a9%25a6%25e9%25a1%258c
https://www.newdumpspdf.com/Service-Cloud-Consultant-exam-new-dumps.html
https://rurungan.org/?s=Service-Cloud-Consultant%25e8%2580%2583%25e8%25a9%25a6%25e8%25ad%2589%25e7%2585%25a7+%25e2%2598%25a2+Service-Cloud-Consultant%25e7%259c%259f%25e9%25a1%258c%25e6%259d%2590%25e6%2596%2599+%25e2%2598%2582+Service-Cloud-Consultant%25e7%259c%259f%25e9%25a1%258c+%25f0%259f%2590%2598+%25e9%2596%258b%25e5%2595%259f%25ef%25bc%2588+www.newdumpspdf.com+%25ef%25bc%2589%25e8%25bc%25b8%25e5%2585%25a5%25e2%2587%259b+Service-Cloud-Consultant+%25e2%2587%259a%25e4%25b8%25a6%25e7%258d%25b2%25e5%258f%2596%25e5%2585%258d%25e8%25b2%25bb%25e4%25b8%258b%25e8%25bc%2589Service-Cloud-Consultant%25e8%25ad%2589%25e7%2585%25a7%25e6%258c%2587%25e5%258d%2597
https://www.newdumpspdf.com/Service-Cloud-Consultant-practice-test.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3845569
https://academy.cooplus.org/profile/toddhar962
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3845192
https://pct.edu.pk/profile/eliford673
https://myportal.utt.edu.tt/ICS/icsfs/26f63d69-6b14-4ddc-b3a4-7ef385617a4b.pdf?target=a03c9e53-3bf1-4ec7-971a-6604f593deed
https://myportal.utt.edu.tt/ICS/icsfs/2caea20b-db11-44b4-8687-135dbf77ecf8.pdf?target=b788ddb5-3472-4a23-9bad-9bd7fe7a232d
https://myportal.utt.edu.tt/ICS/icsfs/56953861-9bba-4e13-95ec-5dda6abf0b18.pdf?target=b3bdda2a-e71d-4700-ab4e-c68f20df894c
https://myportal.utt.edu.tt/ICS/icsfs/5f9c4816-5e75-4ffb-bb72-c53c9c6b4c11.pdf?target=0155a3ac-2d6c-4150-80e2-e6cf6e0a98d6
https://myportal.utt.edu.tt/ICS/icsfs/87a4a219-78b4-432d-91c1-b0b2ec9a206c.pdf?target=08f99f07-ed3d-477e-b7d8-9f4d0133c478
https://myportal.utt.edu.tt/ICS/icsfs/8a37a56c-0a90-4bc6-96b5-67d1f1e8e213.pdf?target=b09be681-c961-4b31-98d3-6faf05a20bb1
https://myportal.utt.edu.tt/ICS/icsfs/c9a2c34a-c8bd-4a27-bd0b-76469a51ddcc.pdf?target=6cab1da7-91dc-4937-aedd-9096b4499852
https://myportal.utt.edu.tt/ICS/icsfs/d39fb4fd-dcda-41de-83cd-90c0b268a40e.pdf?target=bb4f4693-7f4a-4cd1-97d5-b2104e15680c
https://myportal.utt.edu.tt/ICS/icsfs/d5a6e4c7-6f10-4156-ab5b-596be2e4e70e.pdf?target=c1c4cf9d-eecf-4f0c-a4b3-6bf82facdaf0
https://myportal.utt.edu.tt/ICS/icsfs/d7ca13d7-60fb-4206-acaf-c80e7698b9e6.pdf?target=59a45209-69b7-4303-b719-0d4df42630db
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3844044
https://myportal.utt.edu.tt/ICS/icsfs/0628d0be-8eb0-4bfc-9274-8912bb94f81d.pdf?target=4b6d4f10-571b-4036-b0a8-1b4968af3fa0
https://myportal.utt.edu.tt/ICS/icsfs/077e647a-4bc4-454c-a4cb-92b525a82864.pdf?target=d50d8dfc-4016-4933-87e8-f89d39d804fe
https://myportal.utt.edu.tt/ICS/icsfs/0a57323f-82a2-4218-8020-048d5153eb32.pdf?target=ec6d8d6a-5bc2-4e65-88fe-46628c1e2412
https://myportal.utt.edu.tt/ICS/icsfs/114ca834-bdd4-4fea-9e14-5dc14c3690fe.pdf?target=f778dc9d-67fc-47d4-9385-11a4ffc568d3
https://myportal.utt.edu.tt/ICS/icsfs/4f46c234-2a12-4a57-8850-10091cf2bbb9.pdf?target=1de4ef6e-94f7-4046-8973-d6c109e3e176
https://myportal.utt.edu.tt/ICS/icsfs/5d318591-8758-4d80-87f4-b9a747086560.pdf?target=447008b7-dc15-4c3d-9ed1-97b50ceefa74
https://myportal.utt.edu.tt/ICS/icsfs/61d51fd8-5a22-4802-9b7b-a9c20239b27e.pdf?target=c61f7ba0-6815-425a-8452-a0209a83f740
https://myportal.utt.edu.tt/ICS/icsfs/83694f5e-e331-4656-99e3-16244f0a3f83.pdf?target=a140a456-c312-4c96-8049-8dd2807222ee
https://myportal.utt.edu.tt/ICS/icsfs/958c2874-be78-47de-aacb-043f7fe986d0.pdf?target=6313e028-b5ce-495f-9d8f-31ee5b528b0f
https://myportal.utt.edu.tt/ICS/icsfs/b50563f1-a8d5-4df4-a6e6-e5876ccfc158.pdf?target=6b9a7261-ea83-44dd-a639-dd6dd9e8bb07
https://myportal.utt.edu.tt/ICS/icsfs/1544acce-7825-44bd-83a6-16ee7df4599c.pdf?target=8c653f8d-9028-4978-ab5c-136aeaddac76
https://myportal.utt.edu.tt/ICS/icsfs/18678d0c-e284-402a-be8c-ce43397c1b62.pdf?target=748da667-0a7c-44bf-8616-8e27ca41209c
https://myportal.utt.edu.tt/ICS/icsfs/450f481d-1d08-4d3b-8127-59b3ff227a9d.pdf?target=222cab95-0c78-4831-a38b-b82823fe5088
https://myportal.utt.edu.tt/ICS/icsfs/5b539313-66d4-4379-a042-1aba25d213ba.pdf?target=f22a76d5-f8bc-4134-b70a-985e94fd04c5
https://myportal.utt.edu.tt/ICS/icsfs/653ad884-c3a6-42ca-9db5-d396279a96fc.pdf?target=c8bb9c20-12b8-44ba-b7f9-56ffb0a56fb0
https://myportal.utt.edu.tt/ICS/icsfs/7e65a39e-9aa0-478a-b4af-bbd50f5a584f.pdf?target=00f9c319-2d9e-4509-9903-415cb55480f4
https://myportal.utt.edu.tt/ICS/icsfs/7f10756f-fbf9-4877-8d88-e4a93432ce8e.pdf?target=1f5284ed-f5be-4d15-a317-e93ddd66a020
https://myportal.utt.edu.tt/ICS/icsfs/97c9a226-7a28-43bf-a9ba-7758da48ec1e.pdf?target=70d0f6d5-07ef-4667-8833-ceef761c6622
https://myportal.utt.edu.tt/ICS/icsfs/b6c08da3-76f4-4f4a-a8d4-c5972a4e9764.pdf?target=4faf4484-783a-4175-b2f0-9d25c6c52e08
https://myportal.utt.edu.tt/ICS/icsfs/f57228b3-1e8f-49ab-8107-549703242bb3.pdf?target=1fc3bc88-c38a-4660-b42f-0a4c0397d637
https://building.lv/forums/36/252330/_subject_
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3845025
https://frvape.com
https://drive.google.com/open?id=1Nc5aSPPcuknTiAGgA6RMZDkI76cnB2Mo

