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IICRC Water Damage Restoration Technician (WRT) 58 X WRT & B [ &8
(Q49-Q54):

HP #49
‘What should a restorer do when pre-existing damage is discovered?

¢ A. Document and inform all materially interested parties
¢ B. Document and discuss only with the insurance adjuster


https://drive.google.com/open?id=1yEE2u3RP25EstrVd-q6E1zDN1tsxCPV0
https://www.goshiken.com/IICRC/WRT-mondaishu.html
https://www.passtest.jp/WRT-mondaishuu.html
https://www.xhs1991.com/WRT.html
https://www.jpexam.com/WRT_exam.html

¢ (. Increase pricing to cover the pre-existing damage
e D. Treat all areas as if only primary water damage

EfE: A

R -

The IICRC WRT body of knowledge requires thatpre-existing damage be documented and disclosed to all materially interested
parties. This includes property owners, occupants, insurers, and other stakeholders with a financial or legal interest in the project.
Pre-existing damage may include deterioration, staining, microbial growth, or structural issues unrelated to the current water loss.
The WRT manual emphasizes that failing to document such conditions can expose restorers to disputes, denied clains, or allegations
of causing damage that already existed.

Documentation should include written descriptions, photographs, moisture readings, and notes distinguishing pre-existing conditions
from water-loss-related damage. Transparency ensures informed decision-making and protects the restorer from liability.

Limiting disclosure to only the adjuster or ignoring pre-existing damage violates professional standards.

Increasing pricing or misclassifying damage is inappropriate. The WRT standard prioritizes accurate documentation and ethical
communication.

HMA #50
What is the process used by refrigerant dehumidifiers to remove water from the air?

e A. Condensation
¢ B. Absorption
e C. Sublimation
e D. Adsorption

Ef: A

fEEL:

Refrigerant dehumidifiers remove moisture from the air through the process ofcondensation, as outlined in the ICRC WRT body of
knowledge. In this process, warm, moist air is drawn across a cold evaporator coil inside the dehumidifier. When the air temperature
is reduced below its dew point, water vapor changes phase froma gas to a liquid and condenses on the coil surface.

The collected liquid water then drains into a reservoir or is pumped out of the unit, while the dried air is reheated slightly and
discharged back mnto the drying chamber. This mechanism is findamental to both conventional refrigerant and low-grain refrigerant
(LGR) dehumidifiers.

The WRT curriculum contrasts condensation withadsorption, which is used by desiccant dehumidifiers, and absorption, which
mnvolves liquids-not air drying, Sublimation (solid to vapor) is not relevant to restoration drying,

Understanding condensation is essential because refrigerant dehumidifiers rely on sufficient temperature and humidity conditions to
function efficiently. The WRT manual highlights operational limits and emphasizes monitoring to ensure that refrigerant systens are
appropriate for the environmental conditions present on the job.

R #51

‘Which product provides the least amount of reduction in microorganisims?

A. A sterilizer
B. A disinfectant
C. A santtizer

D. A fimgicide
EE: C

AR :

The IICRC WRT body of knowledge distinguishes antimicrobial products based on their intended level of microbial reduction.
Asanitizerprovides theleast reduction in microorganisins, lowering microbial populations to levels considered acceptable by public
health standards but not eliminating most organisirs.

Disinfectants provide a higher level of reduction by killing or inactivating many microorganisirs, fungicides specifically target fungi,
and sterilizers destroy all forms of microbial life, including spores. Sanitizers are therefore the lowest tier in terms of antimicrobial
effectiveness.

The WRT manual emphasizes that sanitizers are not appropriate for significant contamination scenarios such as Category 2 or
Category 3 water losses. Using insufficient antimicrobial controls can result in persistent contamination and liability exposure.



Understanding these distinctions ensures restorers select appropriate products based on contamination level and regulatory guidance,
reinforcing professional and compliant practice.

H #52
What is the next step after finished wood flooring has been dried to the drying goal?

A. Tt should be sanded and refinished immediately

B. It may need to be removed due to contamination issues

C. It may require additional acclimation time before refinishing
D. It should not be walked on for at least 12 to 24 hours

Ef#: C

TR

The IICRC WRT body of knowledge explains that oncefinished wood flooringhas reached its documented drying goal, restoration is
not automatically complete. Wood is a hygroscopic material that responds slowly to environmental changes, and even after reaching
target moisture content, it may requireadditional acclimation timeto stabilize before refinishing or repair.

The WRT manual emphasizes that premature sanding or refinishing can lead to dimensional changes after finishing, resulting in
crowning, cupping, gaps, or finish failure. Allowing acclimation ensures the flooring equilibrates with the normal indoor environment,
reducing the risk of post-restoration damage.

Drying goals are established by comparing affected wood to unaffected reference materials within the same structure or similar
microclimate. Achieving those goals confirms that moisture removal is complete, but not that the wood has fully stabilized. This
distinction is critical in professional restoration practice and is repeatedly renforced in the WRT curriculum

Immediate refinishing is discouraged unless confirmed by flooring professionals or manufacturer guidelines.

Likewise, removal due to contamination is a separate determination based on water category, not drying completion. The WRT
standard encourages coordination with flooring specialists when needed, reinforcing the importance of sequencing and patience after

drying is achieved.

B #53
Which of'the following regulated hazardous materials require compliance with federal and local laws and regulations to remove or
repair?

e A. Vinyl composition tile and luxury vinyl tile

¢ B. Hardboard and medium-density fiberboard

e C. Lead-based paint and asbestos-containing adhesive
¢ D. Acoustical tiles and gypsum board

IEf: C

R :

The IICRC WRT body of knowledge explicitly recognizes lead-based paint and asbestos-containing materials as regulated
hazardous materials that require compliance with federal, state, and local laws when disturbed, removed, or repaired. These
materials pose significant health risks when fibers or particles become airborne and are therefore subject to strict regulatory
oversight.

Lead-based paint, commonly found in structures built before regulatory bans, can produce hazardous dust during demolition or
sanding, Asbestos-containing adhesives, mastics, or building materials can release microscopic fibers when disturbed, leading to
long-term respiratory disease risks. The WRT manual emphasizes that restoration technicians must not disturb regulated materials
unless they are properly trained, certified, and authorized to do so, or unless licensed specialists are retained.

The presence of regulated materials must be identified during the initial inspection and hazard assessment, and work plans must be
adjusted accordingly. Failure to conply with applicable regulations can result in serious legal liability, fines, and health consequences.
Other listed materials-such as gypsum board, MDF, or vinyl flooring-may require removal due to water damage but are not
mherently regulated hazardous materials under federal law. The WRT standard reinforces that compliance with environmental and
occupational safety regulations is a non-negotiable component of professional restoration practice.

HR #54
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