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Salesforce Certified Omnistudio Consultant Plat-Con-201 Prüfungsfragen mit
Lösungen (Q164-Q169):
164. Frage 
A business requirement asks for a section of a form to be repeated dynamically based on how many cars the user owns. The user
should be able to select "Add Car" or "Remove Car". Which component is designed for this?

A. Text Block
B. Edit Block
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C. Formula
D. Step

Antwort: B

Begründung:
An Edit Block is specifically designed to allow users to dynamically add, edit, and remove repeating sets of information within an
OmniScript. In this scenario, each car requires the same group of fields, and the number of cars is not known in advance. The Edit
Block provides an efficient way to manage this variable-length collection of records while maintaining a clean user experience. A
Formula element performs calculations but does not create repeatable input sections. A Step organizes navigation between pages of
an OmniScript but does not provide dynamic row management. A Text Block displays static content and instructions only. Edit
Blocks are a common OmniStudio design pattern whenever business requirements involve repeating data-entry structures such as
vehicles, dependents, addresses, products, or beneficiaries.

165. Frage 
How many levels deep can reusable OmniScripts be nested?

A. 0
B. Unlimited
C. 1
D. 2

Antwort: A

Begründung:
Reusable OmniScripts are OmniScripts that can be embedded within other OmniScripts to create modular and reusable
components. They can be nested up to unlimited levels deep, as long as there are no circular references or conflicts between the
parent and child OmniScripts.

166. Frage 
An organization is using an Integration Procedure (IP) to update a record in Salesforce. The OmniStudio Consultant needs to ensure
the IP returns a clear success or failure message to the client-side OmniScript. What is best practice for handling errors and status
messages within an IP?

A. Assume success if the IP completes without throwing a system error and return an empty JSON.
B. Include a Response action that maps a Boolean isSuccess element and a clear errorMessage or successMessage element.
C. Use an HTTP Action at the end of the IP to send the status message to the client.
D. Rely solely on the client-side OmniScript to detect if the IP failed by checking whether the data is empty.

Antwort: B

Begründung:
The correct best practice is to include a Response action that explicitly returns structured status data, such as isSuccess,
errorMessage, or successMessage. The calling OmniScript needs a predictable response contract so it can display the correct
confirmation or error message to the user. An HTTP Action is for calling external services, not for returning the final result to the
OmniScript. Checking whether returned data is empty is unreliable because an operation can succeed with no returned records or
fail with partial output. Returning empty JSON assumes too much and gives the client no clear handling path. Salesforce describes
the Response action as the mechanism that ends an Integration Procedure and returns data to the caller.

167. Frage 
A company has a process that requires a birthday validation. At the beginning of the process, the user is asked to input their
birthday. If the user is less than 18 years old. then the process should display an error stating that the age cannot be less than 18. The
process should restrict users from continuing. If the user is 18 or older, then the process should proceed without any error message.
Which two OmniScript features should the consultant recommend to meet this validation requirement?
Choose 2 answers

A. Messaging
B. Alert



C. Calculation
D. Formula

Antwort: A,D

Begründung:
The two OmniScript features that the consultant should recommend to meet this validation requirement are:
Messaging and Formula. A Messaging element is an element that can display a text message with an icon and a color, such as blue
for information or yellow for warning. The consultant can use a Messaging element to display an error message stating that the age
cannot be less than 18 if the user's birthday indicates they are under 18 years old. A Formula element is an element that can perform
calculations or validations on data values using expressions or functions. The consultant can use a Formula element to validate the
user's birthday by subtracting it from the current date and checking if the result is greater than or equal to 18 years

168. Frage 
A company needs to create multiple guided processes on their public website. The processes need to be style using the corporate
branding kit. The corporate branding kit Includes guidance on colors, fonts, and icons. In addition, the website that the process will
be deployed to has a style guide that dictates the format for radio buttons, slide bars, and other user interface elements. The
company wants both the corporate branding kit at the website's style guide to be globally implemented in these new processes.
Which three OmniStudio features and tools should the consultant recommend to meet these requirements?
Choose 3 answers

A. OmniScript
B. Newport Design System
C. OmnlOut
D. Custom Styles
E. FlexCards

Antwort: A,B,D

Begründung:
The three OmniStudio features and tools that the consultant should recommend to meet these requirements are: OmniScript, Custom
Styles, and Newport Design System. An OmniScript is a tool that can design customer interactions using elements and actions. The
consultant can use OmniScripts to create the guided processes for the public website. A Custom Style is a feature that allows
applying custom CSS properties to an OmniScript or a FlexCard element. The consultant can use Custom Styles to style the
OmniScripts using the corporate branding kit, such as colors, fonts, and icons. A Newport Design System is a tool that provides a
set of predefined styles and components for building user interfaces. The consultant can use Newport Design System to style the
user interface elements in the OmniScripts, such as radio buttons, slide bars, etc., according to the website's style guide

169. Frage
......
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