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Zscaler Digital Transformation Engineer Sample Questions (Q37-Q42):
NEW QUESTION # 37 
When making API calls into a Zscaler environment, which component is the administrator communicating with?

A. Logging Plane
B. Enforcement Plane
C. Integration Plane
D. Control Plane

Answer: D

Explanation:
Zscaler's multi-tier cloud architecture is separated into distinct planes: the control plane, enforcement plane, and logging plane. The
control plane is implemented by the Central Authority and is described in Zscaler architecture material as the "brains" of the platform,
responsible for policy definition, administration, orchestration, and the admin UI. Crucially, this same layer also exposes the API
interfaces that automation tools and scripts use. In architecture slides, the control plane is explicitly associated with "Admin UI" and
"API," showing that all administrative programmability terminates there.
The enforcement plane (Public/Private Service Edges) is focused on inspecting and enforcing policy on user traffic, while the logging
plane is dedicated to storing and streaming Nanolog data to SIEM or analytics tools.
Neither of these planes provides administrative configuration APIs. Study content for the ZDTE exam reinforces that the API
infrastructure enables programmatic access to configure the Zero Trust Exchange and is part of the central management layer, not the
traffic or logging tiers.
Therefore, when an administrator makes API calls, they are communicating with the Control Plane.

NEW QUESTION # 38 
Customers would like to use a PAC file to forward web traffic to a Subcloud. Which one below uses the correct variables for the
required PAC file?

A. {GATEWAY.<Subcloud>.<Zscaler cloud>}
B. {<Subcloud>.GATEWAY.<Zscaler cloud>}
C. {<Subcloud>.REGION.<Zscaler cloud>}
D. {REGION.<Subcloud>.<Zscaler cloud>}

Answer: A

Explanation:
In Zscaler's PAC file guidance for directing traffic to specific Subclouds, the fully qualified proxy host name is constructed using the
standard gateway label, followed by the subcloud identifier, and then the Zscaler cloud domain. In template form, this is represented
as:
{GATEWAY.<Subcloud>.<Zscaler cloud>}
Here, GATEWAY corresponds to the Zscaler gateway label, <Subcloud> is the dynamically assigned subcloud (which helps
optimize routing and resiliency), and <Zscaler cloud> represents the customer's Zscaler cloud domain (for example, one of the
standard ZIA cloud domains). The Digital Transformation Engineer training emphasizes that using the correct order of these variables
ensures that browsers resolve to the appropriate subcloud-specific gateway, enabling optimized performance and regional affinity.
Options B and C incorrectly introduce or misplace a REGION label, which does not match the documented variable order when
explicitly targeting a Subcloud. Option D reverses the positions of GATEWAY and
<Subcloud>, which does not align with the hostname structure used by Zscaler for subcloud-aware PAC configurations.
Therefore, the correct PAC variable pattern for forwarding web traffic specifically to a Subcloud is
{GATEWAY.<Subcloud>.<Zscaler cloud>}.

NEW QUESTION # 39 
Which connectivity service provides branches, on-premises data centers, and public clouds with fast and reliable internet access
while enabling private applications with a direct-to-cloud architecture?

A. Zscaler App Connector
B. Zscaler Zero Trust SD-WAN



C. Zscaler Privileged Remote Access
D. Zscaler Browser Access

Answer: B

Explanation:
Zscaler Zero Trust SD-WAN is specifically designed to give branches, on-premises data centers, and workloads running in public
clouds fast, reliable, and secure access to the internet and private applications using a direct-to-cloud architecture. In the Zscaler
Digital Transformation Engineer curriculum, this service is positioned as the connectivity foundation that replaces legacy hub-and-
spoke MPLS and VPN designs with cloud-delivered Zero Trust connectivity.
Instead of backhauling traffic to central data centers, branches and sites establish lightweight, policy-driven tunnels directly to the
Zscaler cloud, where security inspection and Zero Trust access decisions are applied.
This architecture reduces latency, simplifies routing, and optimizes SaaS and internet performance while simultaneously enabling
secure access to private applications without exposing them to the public internet.
App Connectors (option C) are used for application-side connectivity in ZPA, not for full branch or data center connectivity.
Browser Access (option B) provides clientless application access for users, not network- level site connectivity. "Zscaler Privileged
Remote Access" (option A) is not the term used for this broad connectivity service. Therefore, the only option that matches the
described direct-to-cloud, multi-site connectivity role is Zscaler Zero Trust SD-WAN.

NEW QUESTION # 40 
How does log streaming work in ZIA?

A. NSS opens a secure tunnel to the cloud. ZEN sends the logs to the cloud Nanolog for storage. User access goes through
the ZEN. Cloud Nanolog streams a copy of the log to NSS. NSS sends the log to the SIEM over the network.
B. User access goes through the ZEN (Zscaler Enforcement Node). NSS (Nanolog Streaming Service) opens a secure tunnel
to the cloud. ZEN sends the logs to the cloud Nanolog for storage. Cloud Nanolog streams a copy of the log to NSS. NSS
sends the log to the SIEM over the network.
C. NSS (Nanolog Streaming Service) opens a secure tunnel to the cloud. User access goes through the ZEN (Zscaler
Enforcement Node). ZEN sends the logs to the cloud Nanolog for storage. Cloud Nanolog streams a copy of the log to
NSS. NSS sends the log to the SIEM over the network.
D. NSS opens a secure tunnel to the cloud. Cloud Nanolog streams a copy of the log to NSS. User access goes through the
ZEN. ZEN sends the logs to the cloud Nanolog for storage. NSS sends the log to the SIEM over the network.

Answer: B

Explanation:
In ZIA, user traffic is first forwarded to a Zscaler Enforcement Node (ZEN), where security and access policies are enforced and
transaction logs are generated. Those logs are then sent from the ZEN to the cloud- based Nanolog cluster, which is the highly
scalable logging and storage layer used by Zscaler. Nanolog compresses and stores the logs for reporting, analytics, and long-term
retention.
To deliver logs to a customer's SIEM, the Nanolog Streaming Service (NSS) is deployed in the customer environment. NSS
establishes a secure, outbound tunnel to the Nanolog service in the Zscaler cloud and subscribes to that customer's log stream.
Nanolog then continuously streams a copy of relevant logs over this secure connection to NSS. NSS receives the logs, converts
them into the required output format (for example, syslog or CEF), and forwards them on to the configured SIEM or log receiver.
Option C is the only answer that correctly represents the logical sequence: user traffic through ZEN, ZEN to Nanolog, secure tunnel
from NSS, Nanolog streaming to NSS, and finally NSS forwarding to the SIEM.

NEW QUESTION # 41 
Which user interface aims to simplify Zero Trust adoption and operations by providing an intuitive interface for all administrative
users?

A. Zscaler Experience Center
B. OneAPI
C. ZIA
D. ZIdentity

Answer: A

Explanation:



Zscaler Experience Center is the unified, next-generation administration console designed to simplify Zero Trust adoption across the
entire Zscaler platform. Zscaler describes Experience Center as a single, centralized command console that brings together
management for Zscaler Internet Access (ZIA), Zscaler Private Access (ZPA), Zscaler Digital Experience (ZDX), Risk360, and
other services in one place.
The official guidance states that Experience Center "aims to simplify Zero Trust adoption and operations by providing an intuitive
interface for all administrative users." It introduces persona-driven workflows, consistent navigation, and a common policy
framework across internet, SaaS, and private applications. This allows security, networking, and operations teams to configure
access control, threat protection, data protection, and digital experience policies through a single, coherent UI instead of juggling
separate consoles.
By contrast, OneAPI is a programmatic automation interface, not a graphical admin UI. ZIA is a core product whose original admin
portal handles secure internet and SaaS access, but it is just one component of the broader platform. ZIdentity provides centralized
identity and admin-role management, not the full Zero Trust operations UI across all services. Therefore, the correct answer that
matches the stated goal and wording is Zscaler Experience Center.
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