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Salesforce Certified Field Service Consultant Sample Questions (Q46-Q51):
NEW QUESTION # 46 
Which Work Rule shoulda Salesforce Field Service Consultant use to assign Service Resources based on related object records?

A. Resource Availability
B. Required Resource
C. Match Field
D. Extended Match

Answer: C

Explanation:
This work rule should be used to assign service resourcesbased on related object records, such as accounts or assets, by matching
field values between objects. References:https://help.salesforce.com/s/articleView?id=sf.
fs_work_rules_match_field.htm&type=5

NEW QUESTION # 47 
Universal Containers wants to track the work that is performed on the customer's install base. Which object relationship should the
Consultant utilize to meet this requirement?

A. Assets to Products
B. Products to Accounts
C. Work Orders to Assets
D. Work Orders to Products

Answer: C

Explanation:
Assets are used to track the customer's install base, such as products or equipment that require service. Work orders are used to
track the work that needs to be done on assets. By relating work orders to assets, the system can track the work history and status
of each asset.
References: https://help.salesforce.com/s/articleView?id=sf.fsl_assets.htm&type=5

NEW QUESTION # 48 
Universal Containers wants Technicians to view work progress through the Work Order Line Item card in the Salesforce Field
Service mobile app.
Which configuration steps should 8 Conzultant take to meet this requirement?

A. Create a Report Chart that summarizes wk Order Line Items andadd 2 link to the Service Appointment layout.
B. Create a custom Visuaiforce page and add an extemal link in the Salesforce Field Service mobile app to view the page in
the mobile browser.
C. Add the Work Order Line Items related list to the Work Order page layout and assign the layout to the Technician's
profile.
D. Create a custom Lightning Component that displays Work Order progress and deployit to Technicians through the
Salesforce Field Service mobile app.

Answer: D

Explanation:
Lightning Components are reusable units of user interface that can be customized and embedded in different pages or apps[180].
Work Order Line Items are records that track specific tasks or products related to a work order[181]. Creating a custom Lightning
Component that displays Work Order progress and deploying it to Technicians through the Salesforce Field Service mobile app
would allow Universal Containers' Technicians to view work progress through the Work Order Line Item card in the Salesforce
Field Service mobile app by creating a component that shows the status or completion percentage of work order line items and
adding it to the work order line item card layout in the mobile app settings[182]. Creating a custom Visualforce page and adding an
external link in the Salesforce Field Service mobile app to view the page in the mobile browser would not allow Technicians to view
work progress through the Work Order Line Item cardin the Salesforce Field Service mobile app. Visualforce pages are web pages
that can display custom user interface using HTML, CSS, JavaScript, and Apex[183]. Creating a Report Chart that summarizes



Work Order Line Items and adding a link to the Service Appointment layout would not allow Technicians to view work progress
through the Work Order Line Item card in the Salesforce Field Service mobile app. Report Charts are visual representations of
report data that can be added to different pages or layouts[184]. Adding the Work Order Line Items related list to the Work Order
page layout and assigning the layout to the Technician's profile would not allow Technicians to view work progress through the
Work Order Line Item card in the Salesforce Field Service mobile app. Related lists are lists of records that are directly related to
another record and can be added to different page layouts[185]. References: https://developer.salesforce.com/docs/component-
library
/overview/components https://help.salesforce.com/s/articleView?id=sf.fs_work_order_line_items.
htm&type=5 https://help.salesforce.com/s/articleView?id=sf.fs_mobile_custom_cards_overview.htm&type=5
https://developer.salesforce.com/docs/atlas.en-us.pages.meta/pages/pages_intro_what_is_it.htm https://help.
salesforce.com/s/articleView?id=sf.reports_charts_adding_to_layouts.htm&type=5https://help.salesforce.com
/s/articleView?id=sf.customize_related_lists.htm&type=5

NEW QUESTION # 49 
Universal Containers wants to identify which resources need more or fewer appointments.
Which Gantt chart filter option should a Consultant recommend to provide this information?

A. Select Hours, Absences and Overtime on the Utilization Tab.
B. Select Travel Time and Breaksas skills on the Skills Tab.
C. Select Sort by Average Utilization on the Resources Tab.
D. Select Date Resolution on the Hours Tab.

Answer: C

Explanation:
Sort by Average Utilization is an option on the Resources Tab of the Gantt chart that allows sorting resources by their average
utilization percentage[239]. Utilization is a metric that measures how much time a resource spends on service appointments
compared to their total working hours[240]. Selecting Sort by Average Utilization on the ResourcesTab would allow Universal
Containers to identify which resources need more or fewer appointments by showing them how busy each resource is based on their
utilization percentage[241].
Selecting Date Resolution on the Hours Tab would not allow Universal Containers to identify which resources need more or fewer
appointments. Date Resolution is an option on the Hours Tab of the Gantt chart that allows changing how many hours are shown per
column such as 1 hour, 2 hours, or 4 hours[242].
Selecting Travel Time and Breaks as skills on the Skills Tab would not allow Universal Containers to identify which resources need
more or fewer appointments. Skills are records that define specific abilities orqualifications that resources have[243]. Travel Time
and Breaks arenot skills but fields on the Resource object that define how much time a resource spends traveling between service
appointments and how much time they take for breaks[244]. Selecting Hours, Absences and Overtime on

NEW QUESTION # 50 
Universal Containers provides prompt service and has multiple service levels for different customers. Over
50% of Service Appointments are created on the same day that they need to be completed. As a result, a Technician's daily
schedule can change multiple times throughout the day.
Which method of dispatching should a Consultant recommend implementing?

A. Automatically change the status to Dispatched of all Service Appointments.
B. Automatically schedule unscheduled services to available Resources.
C. Automatically Dispatch Service Appointments using Drip Feed.
D. Automatically change the schedule policy.

Answer: C

Explanation:
Drip feed is a feature that automatically dispatches service appointments to resources based on predefined criteria and time intervals.
By using dripfeed, the system can handle same-day service appointments and adjust the technician's schedule accordingly.
References: https://help.salesforce.com/s/articleView?id=sf.fsl_drip_feed.htm&type=5

NEW QUESTION # 51
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