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We strive to use the simplest language to make the learners understand our CSA exam reference and the most intuitive method to
express the complicated and obscure concepts. For the learners to fully understand our CSA test guide, we add the instances,
simulation and diagrams to explain the contents which are very hard to understand. So after you use our CSA Exam Reference you
will feel that our CSA test guide’ name matches with the reality.

Desktop ServiceNow Certified System Administrator (CSA) practice test software is the first format available at PassSureExam.
This format can be easily used on Windows PCs and laptops. The ServiceNow CSA practice exam software works without an
internet connection, with the exception of license verification. One of the excellent features of this ServiceNow Certified System
Administrator (CSA) desktop-based practice test software is that it includes multiple mock tests that have ServiceNow CSA
practice questions identical to the actual exam, providing users with a chance to get ServiceNow Certified System Administrator
(CSA) real exam experience before even attempting it.
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ServiceNow CSA Training Material & CSA Reliable Braindumps Sheet
With the aim of helping aspirants to achieve the ServiceNow Certified System Administrator (CSA) certification, PassSureExam is
committed to providing the best quality and updated ServiceNow CSA exam dumps. With their authentic and Real CSA Exam
Questions, you can be confident of passing the ServiceNow CSA certification exam on the first try.

ServiceNow Certified System Administrator Sample Questions (Q11-Q16):
NEW QUESTION # 11 
What is required to link a ServiceNow application to a Git repository?
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Choose 3 answers

A. Password
B. URL
C. ACL
D. URI
E. Application name
F. User name

Answer: A,F

NEW QUESTION # 12 
If you have the Impersonate role, what type of user are you not able to impersonate?

A. Customer
B. System Administrator
C. Approver
D. VIP
E. Catalog User

Answer: B

Explanation:
Detailed Explanation:
In ServiceNow, users with the Impersonate role can impersonate other users to troubleshoot and validate user permissions and
experiences. However,System Administratoraccounts cannot be impersonated to maintain security and prevent unintended
administrative access. This restriction ensures that sensitive administrative functions are secure and can only be accessed directly.
(Reference: ServiceNow Documentation - User Impersonation and Security Restrictions)

NEW QUESTION # 13 
What feature can track the amount of time that a task has been open, to ensure that tasks are completed within an allotted time?

A. Service Level Agreements
B. Task Escalation Clock
C. Response Time Clock
D. Inactivity Monitor
E. Business Time Remaining

Answer: A

Explanation:
AService Level Agreement (SLA)in ServiceNow is a tracking mechanism that ensures tasks are completed within a specified time
frame. SLAs help inmonitoring and enforcing deadlinesfor various tasks, such as incidents, changes, or service requests.
Tracks Task Duration
SLAs calculate theelapsed timesince a task was created and determine if it meets or breaches the defined resolution targets.
Ensures Timely Completion
SLAs definestart, pause, and stop conditionsbased on specific criteria (e.g., an incident must be resolved within 8 hours).
Visual Indicators
SLAs includeprogress bars, warning alerts, and breach notificationsto help users track deadlines.
Works with Business Rules and Workflows
SLAs can triggerescalations, notifications, or automated actionsif a task is at risk of breaching the SLA.
A: Task Escalation Clock(Incorrect)
No such feature called "Task Escalation Clock" exists in ServiceNow. Escalations are handled usingSLA workflows and escalation
rules.
C: Inactivity Monitor(Incorrect)
TheInactivity Monitoris used to detect when a task has not been updated for a specific period, but it does not enforce time-bound
completion.
D: Response Time Clock(Incorrect)
No specific "Response Time Clock" exists in ServiceNow.Response SLAstrack thetime taken to acknowledge a task, but this is



part of the broader SLA system.
E: Business Time Remaining(Incorrect)
This isnot a specific featurebut rather a calculated field within SLAs that shows the time remaining before an SLA breaches.
Service Level Agreements (SLA) Overview:https://docs.servicenow.com/en-US/bundle/utah-it-service-
management/page/product/service-level-management/concept/c_ServiceLevelAgreements.html How SLAs Work in ServiceNow:
https://docs.servicenow.com/en-US/bundle/utah-it-service-management/page/product/service-level-management/concept/slas-how-
work.html Key Features of SLAs in ServiceNow:Incorrect Options:Official References from Certified System Administrator (CSA)
Documentation:

NEW QUESTION # 14 
The ServiceNow platform includes which types of interfaces? (Choose three.)

A. Agent Control Center
B. Back Office Dashboard
C. Now Mobile Apps
D. Now Platform User Interfaces
E. Field Service Taskboard
F. Service Portals

Answer: C,D,F

Explanation:
A:
https://docs.servicenow.com/bundle/rome-mobile/page/administer/tablet-mobile-ui/concept/mobile-config-navig D and E.
https://www.servicenow.com/products/service-portal.html

NEW QUESTION # 15 
What types of entities can receive task assignments, in ServiceNow?
Choose 2 answers

A. Users
B. Teams.
C. Groups
D. Departments

Answer: A,C

NEW QUESTION # 16
......

You may be busy in your jobs, learning or family lives and can’t get around to preparing and takes the certificate exams but on the
other side you urgently need some useful CSA certificates to improve your abilities in some areas. So is there a solution which can
kill two birds with one stone to both make you get the certificate and spend little time and energy to prepare for the exam? Our
CSAstudy materials provide a variety of functions to help the clients improve their learning. For example, the function to stimulate the
exam helps the clients test their learning results of the CSA study materials in an environment which is highly similar to the real exam.
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We offer 24/7 customer assisting service to help our candidates downloading and using our CSA : ServiceNow Certified System
Administrator exam dumps with no doubts, Based on our outstanding high passing-rate of our CSA Training Material - ServiceNow
Certified System Administrator exam cram we have many old customers and long-term enterprise relationship so that we are
becoming larger and larger, ServiceNow CSA Exam Outline Well begun is half done.

When you click Next, there might be a considerable Valid CSA Test Review delay, How will end users, managers, and technical
staff be trained on security policies and procedures, We offer 24/7 customer assisting service to help our candidates downloading
and using our CSA : ServiceNow Certified System Administrator exam dumps with no doubts.
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ServiceNow CSA Exam Outline & ServiceNow Certified System
Administrator Realistic Training Material
Based on our outstanding high passing-rate of our ServiceNow Certified System Administrator CSA exam cram we have many old
customers and long-term enterprise relationship so that we are becoming larger and larger.

Well begun is half done, Choosing ValidBraindumps is choosing success, Valid CSA Exam Cram Your information about
purchasing ServiceNow Certified System Administrator test questions will never be shared with 3rd parties without your permission.
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