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B #45

What does it mean when a prompt template version is described as immutable?

¢ A. Every modification on a template will be saved as a new version automatically.

e B. Only the latest

version of a template can be activated.

e C. Prompt template version is activated; no flrther changes can be saved to that version.

EfE: C
fEE L

When a prompt tenplate version is immutable, it means that once the version is activated, it cannot be edited or modified. This
ensures consistency in production environments where changes could disrupt workflows.

* Option A is incorrect: Any version (not just the latest) can be activated, depending on the use case.

* Option D is incorrect: Modifications require manually creating a new version; automatic versioning is not enforced.

* Option C is correct: Activation locks the version, enforcing immutability.

References:

* Salesforce Help: Prompt Template Versioning
* States that "activated prompt template versions are immutable and cannot be edited."”

HR #46

Universal Containers implemented Agentforce for its users. One user complains that an Agent is not deleting activities from the past
7 days. What is the reason for this issue?

e A. Agentforce does not have the permission to delete the user's records.
e B. Agentforce does not have a standard Delete Record action.
e (. Agentforce Delete Record Action permission is not associated to the user.

IEf#: B
A -

* Context of the QuestionUniversal Containers (UC) uses Agentforce, a specialized Al-driven assistant for Salesforce. A user




reports that an Agent is unable to delete recent activities.

* Why Agentforce Cannot Delete Records

* Agentforce's Standard Actions: Agentforce typically has predefined or "standard" actions like Create, Update, or Summarize
records. However, a standard Delete Record action is not part of the default set of Agentforce actions.

* Tmplication: If Agentforce has no built-in delete functionality, it cannot remove activities-even if the user has permission to delete
them in the Salesforce UL

* Why Other Options Are Incorrect

* Option A - Permission to Delete the User's Records: Standard Salesforce user permissions do not autormatically extend to
Agentforce's capabilities. Even if the user can delete records, that doesn't grant Agentforce a new action.

* Option B - Agentforce Delete Record Action Permission: There is no separate "Delete Record Action permission" for Agentforce
to be toggled. The relevant issue is that the standard Delete Record action does not exist within Agentforce out of the box.

* ConclusionThe core reason for the issue is thatAgentforce does not support a standard Delete Record action(Choice C).
Salesforce Al Specialist References & Documents

* Salesforce Official Documentation - Agentforce(Note: Agentforce may be a pilot or specialized feature; check pilot release notes
or official docs for standard actions.)

* Salesforce Al Specialist Study GuideCovers the limitations of certain Al-enabled features regarding record operations.

B #47
Which part of the Einstein Trust Layer architecture leverages an organization's own data within a large language model (LLM)
prompt to confidently return relevant and accurate responses?

¢ A. Dynamic Grounding
¢ B. Data Masking
e C. Prompt Defense

Ef: A

BRI :

Dynamic Grounding in the Emnstein Trust Layer architecture ensures that large language model (LLM) prompts are enriched with
organization-specific data (e.g,, Salesforce records, Knowledge articles) to generate accurate and relevant responses. By
dynamically injecting contextual data into prompts, it reduces hallucinations and aligns outputs with trusted business data.

* Prompt Defense (A) focuses on blocking malicious inputs or prompt injections but does not enhance responses with organizational
data.

* Data Masking (B) redacts sensitive information but does not contribute to grounding responses in business context.

E R #48

An Al Specialist is setting up a new org and needs to ensure that users can create and execute prompt templates. The Al Specialist
is unsure which roles are necessary for these tasks.

Which permission sets should the Al Specialist assign to users who need to create and execute prompt templates?

e A. Prompt Template Manager for creating templates and Prompt Template User for executing templates
¢ B. Data Cloud Admin for creating templates and Prompt Template User for executing templates
e C. Prompt Template Manager for creating templates and Data Cloud Admin for executing templates

IEf#: A

AR :

To effectively manage and use pronpt templates, two distinct permission sets are required:

* Prompt Template Manager: This permission set allows users to create prompt templates. It provides the necessary access to
define templates, which can be shared and utilized across the organization.

* Prompt Template User: This permission set is designed for users who need to execute the templates. It provides the ability to
mteract with pre-designed prompts and generate outcomes based on these templates.

TheData Cloud Adminpermission set is not directly relevant to creating or executing pronpt templates but is more focused on
managing the Data Cloud.

HR #49
Universal Containers (UC) needs to save agents time with Al-generated case summaries. UC has implemented the Work Summary



feature.
‘What does Einstein consider when generating a summary?

¢ A Generation is grounded with conversation context and Knowledge articles.
¢ B. Generation is grounded with existing conversation context only.
¢ C. Generation is grounded with conversation context, Knowledge articles, and cases.

Ef#: C

fR e«

‘When generating a Work Summary, Einstein leverages muiltiple sources of information to provide a comprehensive and accurate
case summary for agents.

* Conversation Context:

* Einstein analyzes the details of the customer interaction, including chat or email threads, to extract relevant information for the
summary.

* Knowledge Articles:

* It considers linked Knowledge Articles or articles referred to during the case resolution process, ensuring the summary
incorporates accurate resolutions or additional resources provided to the customer.

* Cases:

* Einstein also examines historical cases and related case records to ground the summary in context from past resolutions or
mteractions.

* Option Ais correct as it includes all three: conversation context, Knowledge articles, and cases.

* Option Bis incorrect because it limits the grounding to conversation context only, excluding other critical elements.

* Option Cis incorrect because it omits case data, which Einstein considers for more accurate and contextually rich summaries.

B #50
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