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NEW QUESTION # 82 
A technician needs to map a shared drive from a command-line interface. Which of the following commands should the technician
use?

A. tracert
B. pathping
C. nslookup
D. net use

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
The net use command in Windows is used to map (assign) a shared drive from the command line. The syntax typically looks like: net
use X: \server\share where X is the drive letter and \server\share is the network path.
A: pathping tests network latency and packet loss.
B: nslookup is used for DNS troubleshooting.
D: tracert shows the route packets take to reach a destination - not for drive mapping.
Reference:
CompTIA A+ 220-1102 Objective 1.7: Given a scenario, troubleshoot common operating system problems.
Study Guide Section: Command-line tools - net use for drive mapping

NEW QUESTION # 83 
A technician completes the installation of an OS that appears to be successful. However, when the technician removes the USB
drive that was used for the installation and restarts the system, the error "No boot device found" appears. Which of the following
should the technician do next to resolve the issue?

A. Restart in recovery mode and troubleshoot
B. Reseat the SATA cable
C. Install storage drivers for the motherboard
D. Reinstall the OS from a new ISO
E. Enable UEFI devices in the BIOS

Answer: E

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
If the system fails to boot after removing the USB installation media, it often means the BIOS is not pointing to the correct boot
device. This typically involves an issue with the BIOS settings-such as UEFI being disabled when the OS was installed in UEFI
mode.
FromAll-in-One Exam Guideby Travis Everett:
"One of the most common post-installation issues is failing to configure the boot mode correctly in BIOS. If an OS is installed in
UEFI mode, the UEFI boot must be enabled, otherwise the system won't detect the bootloader."

NEW QUESTION # 84 
Which of the following is an example of an application publisher including undisclosed additional software in an installation package?

A. Trojan
B. Ransomware
C. Potentially unwanted program
D. Virus

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
A Potentially Unwanted Program (PUP) is software that a user may not have knowingly installed. It often gets bundled with
legitimate software and installs without full disclosure. PUPs can affect performance, change system settings, or display unwanted
ads but are not necessarily malicious like viruses or ransomware.



A: Viruses replicate and spread; they are generally more harmful and not "bundled" in the same way.
B: Ransomware encrypts files for payment and is deliberately malicious.
D: A Trojan disguises itself as legitimate software to perform malicious actions but is not typically pre- bundled by legitimate
publishers.
Reference:
CompTIA A+ 220-1102 Objective 2.5: Given a scenario, detect, remove, and prevent malware using appropriate tools and
methods.
Study Guide Section: Types of malware - PUPs and bundled software

NEW QUESTION # 85 
A computer technician is implementing a solution to support a new internet browsing policy for a customer's business. The policy
prohibits users from accessing unauthorized websites based on categorization. Which of the following should the technician configure
on the SOHO router?

A. Group Policy Editor
B. Firewall
C. Secure management access
D. Content filtering

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Content filtering allows administrators to block or allow access to websites based on categories (e.g., social media, adult content,
streaming). On a SOHO (Small Office/Home Office) router, this is often built-in or available via DNS-level filtering, and is the most
appropriate method for enforcing browsing policies without needing to touch each individual device.
A: Secure management access protects router admin interfaces but doesn't control user browsing.
B: Group Policy Editor is a Windows tool, not used on routers.
D: A firewall can block specific IPs or ports, but it doesn't categorize web content.
Reference:
CompTIA A+ 220-1102 Objective 2.2: Compare and contrast security measures and tools.
Study Guide Section: SOHO router security features - content filtering, parental controls

NEW QUESTION # 86 
A user decides to switch to Windows from Linux and is trying to migrate data using an external USB hard disk. However, when the
user connects the cable to the Windows machine, an error message appears stating the device must be formatted before it can be
used. The hard disk works as expected when connected to the Linux machine. Which of the following should the user do to resolve
this issue?

A. Update the file allocation system to exFAT
B. Apply a firmware update from the PC manufacturer
C. Replace the cable with Windows-supported hardware
D. Configure Windows firewall to allow data from Linux systems

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
The Linux machine likely formatted the drive in a file system like ext4, which Windows cannot natively read.
Reformatting the drive toexFATallows cross-platform compatibility.
FromAll-in-One Exam Guide:
"When migrating data between OSes, using a file system like exFAT ensures compatibility. Windows cannot read Linux-native file
systems such as ext4 without third-party tools."

NEW QUESTION # 87
......
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