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NEW QUESTION # 278 
Select the roles required in a formal review:

A. Author. Developer, Facilitator. Review Leader. Reviewers. Scribe
B. Author, Business analyst. Facilitator, Review Leader. Reviewers. Scribe
C. Author, Management, Facilitator, Review Leader, Reviewers, Scribe
D. Author, Tester. Facilitator. Review Leader. Reviewers. Scribe

Answer: C

Explanation:
In a formal review, the roles involved typically include the author, management, facilitator (also known as moderator), review leader,
reviewers, and scribe. Each role has specific responsibilities to ensure the effectiveness and efficiency of the review process:
* The author creates and refines the work product being reviewed.
* Management allocates resources and supports the review process.
* The facilitator manages the review meeting, ensuring it proceeds smoothly.
* The review leader plans the review and ensures it meets its objectives.
* Reviewers examine the work product to identify defects.
* The scribe records issues raised during the review meeting.

NEW QUESTION # 279 
Which of the following does MOT describe a reason why testing is necessary?

A. The customer decided that 100% branch coverage shall be achieved
B. The risks associated with delivering the system are far higher than the cost of testing
C. The acquisition of test automation tools was based on the assumption that it will be used m all projects
D. For avionics and pharmaceutical systems software testing is mandated by standards

Answer: C

Explanation:
Testing is necessary for various reasons, such as:
* To detect defects and failures that may affect the quality, performance, reliability or security of a software product or system
* To verify that a software product or system meets its specified requirements, expectations and standards
* To validate that a software product or system fulfills its intended purpose and satisfies its stakeholders' needs
* To provide information and feedback about the status and risks of a software product or system
* To comply with regulations or contractual obligations that mandate testing for certain types of software products or systems The
following statements describe some reasons why testing is necessary:
* A) The customer decided that 100% branch coverage shall be achieved. This is a reason why testing is necessary, as it reflects a
contractual obligation or a quality standard that requires testing to measure and achieve a certain level of code coverage.
* C) For avionics and pharmaceutical systems software testing is mandated by standards. This is a reason why testing is necessary,
as it reflects a regulation or a compliance requirement that mandates testing for certain types of software products or systems that
have high safety or security risks.
* D) The risks associated with delivering the system are far higher than the cost of testing. This is a reason why testing is necessary,
as it reflects a risk-based approach that considers testing as an investment to reduce the probability andimpact of potential failures or
defects. The following statement does not describe a reason why testing is necessary:
* B) The acquisition of test automation tools was based on the assumption that it will be used m all projects. This is not a reason why
testing is necessary, as it reflects a business decision or a resource allocation that does not justify the need or purpose of testing. Test
automation tools are not always suitable or beneficial for all projects, and testing can be performed with or without test automation
tools. Verified References: [A Study Guide to the ISTQB® Foundation Level 2018 Syllabus - Springer], Chapter 1, page 5-6.

NEW QUESTION # 280 
Which statement about use case testing is true?

A. The lest cases are designed to find defects in the data flew.
B. The test cases are designed to be used by real users, not by professional testers
C. The test cases are always designed by customers or end users.
D. The test cases are designed to find defects in the process flow.



Answer: D

Explanation:
Use case testing is a technique that helps identify test cases that exercise the whole system on a transaction by transaction basis from
start to finish. Use cases are descriptions of how users interact with the system to achieve a specific goal. Use case testing is not
focused on data flow, but rather on process flow. Use case testing can be performed by professional testers, customers or end
users, depending on the context. Use case testing does not require the test cases to be designed by customers or end users, but
rather by anyone who has access to the use case specifications. Verified Reference: A Study Guide to the ISTQB Foundation Level
2018 Syllabus - Springer, Chapter 4, page 36.

NEW QUESTION # 281 
A bank software has a feature of locking down accounts that have and overdraft higher than $10,000.
Due to a bug in the code, the system locks down accounts once they reached $1000 overdraft.
Based on this context, which of the following is correct statement

A. It is an example of a defect that it goes undetected, will cause harm to the end customer and to the company (the bank)
B. It is an example of a defect, that if goes undetected, will cause harm to the end customer but not to the company (the bank)
C. It is an example of a defect that if goes undetected, will not cause harm to the end customer, but will cause harm to the
company (the bank)
D. It is an example of a defect that if goes undetected, will not cause any real harm to either the end customer or to the
company (the bank)

Answer: A

Explanation:
A defect is a flaw in a component or system that can cause the component or system to fail to perform its required function. A defect
can cause harm to the end customer, the company, or both, depending on the impact and severity of the failure. In this case, the
defect in the code causes the system to lock down accounts that have an overdraft higher than $1000, instead of $10,000. This can
cause harm to the end customer, as they may lose access to their funds and face inconvenience or financial difficulties. This can also
cause harm to the company, as they may lose customer trust and satisfaction, face legal issues or complaints, or incur additional
costs for fixing the defect and restoring the accounts. Verified References: [A Study Guide to the ISTQB Foundation Level 2018
Syllabus - Springer], Chapter 1, page 3-4.

NEW QUESTION # 282 
Given the following User Story: "As an online customer, I would like to be able to cancel the purchase of an individual item from a
shopping list so that it only displays the relevant items, in less than 1 second", which of the following can be considered as applicable
acceptance test cases?
I.Click on my online shopping list, select the unwanted Item, delete the unwanted item, the unwanted Item is deleted from the
shopping list in less than 1 second.
ii.Click on my online shopping list, select all the items, delete all the items, the unwanted items are deleted from the shopping list in
less than 1 second.
iii.Tab to the online shopping list and press enter, select the unwanted item, delete the unwanted item, the unwanted item is deleted
from the shopping list In less than 1 second.
Iv. Click on the checkout button, select the payment method, make payment, confirmation received of payment and shipping date.
v. Click on my shopping list, select the unwanted Item, delete the unwanted item, the unwanted item is deleted from the shopping list.
Select the correct answer:

A. v
B. I, ii and v
C. i and iii
D. iv

Answer: C

Explanation:
Applicable acceptance test cases for the given user story should focus on the specific requirement of deleting an individual item from
the shopping list and ensuring that it is removed in less than 1 second. Therefore, the valid test cases are: i. Click on my online
shopping list, select the unwanted item, delete the unwanted item, the unwanted item is deleted from the shopping list in less than 1
second. iii. Tab to the online shopping list and press enter, select the unwanted item, delete the unwanted item, the unwanted item is



deleted from the shopping list in less than 1 second.
Reference: ISTQB CTFL Syllabus V4.0, Section 5.2.2
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