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ZE #308
When are call routing rules used in Cisco Unity Connection?

A. during recording and playback by phone from Cisco Unity Connection
B. during incoming calls to the operator or specific subscribers

C. when recording a message as an alternate greeting

D. during outbound transfers to the PSTN
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m
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A2 #309
Refer to the exhibit.

An engneer is troubleshooting operational performance in the network. Which action should be taken to restore high availability in
this subcluster?

¢ A. Go to "Presence Redundancy Group Configuration" on the Cisco UCM Administration page and select the Fallback
button.

¢ B. Go to "Presence User Assignment” on the Cisco UCM Administration page and select "rebalance users" for all users.

e (. Start all critical services on the second node, and select the Fallback button in the "Presence Redundancy Group
Configuration".

e D. Start all critical services on both nodes and select "rebalance users" in the "Presence User Assignment".

He: C

AE #310

An engineer is creating a new Cisco Voice Mail Server in Cisco Unified Communications Manager using the Cisco Voicemail Port
Wizard.

Which three Cisco Unified CM dependencies must the engineer configure manually after running the wizard? (Choose three.)

A. VM pilot
B. hunt [ist

C. route group
D. hunt pilot
E. VM ports
F. line group

o
il

: AB,D

AE #311
A customer is using Cisco Unified IM and Presence with high availability and has reported that their primary node is not providing
any IM and Presence services. What is causing this issue?

A. The presence redundancy group node state of the primary node is "initializing".

B. The presence redundancy group node state of the primary node is "idle".

C. The presence redundancy group node state of the peer node is "running in backup mode".
D. The presence redundancy group node state of the peer node is "normal".

o: B
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AE #312

Refer to the exhibit.

An organization is moving from on-premise Exchange to Microsoft Office 365 for email and calendaring. The administrator would
like to maintain meeting presence functionality in Jabber clients connected to Cisco IM and Presence after this move. Office 365
certificates must be installed to accomplish this. Which two trust stores should these certificates be uploaded to on Cisco IM and
Presence? (Choose two.)

A. xmpp-fed-trust
B. cup-trust

C. xmpp-trust

D. cup-xmpp- trust
E. tomcat-trust

He: DE

MY

Reference:

https7//www.cisco.convc/en/us/td/docs/voice ip commycuc/im presence/configAdmnGuide/11 5 1/cup0 b_config-and-admin-
guide-1151su5/cup0_b_imp-systemrconfiguration-1151suS_chapter 01010.html
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