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e [llustrating CIO Transformation Delivered by SAP Business Suite: This section of the exam evaluates the
skills of IT Transformation Managers and covers the role of SAP Business Suite in delivering value for
CIO-led digital transformation. It highlights the significance of SAP’s portfolio in enterprise IT, introduces

bEY 71 the capabilities of SAP BTP, and shows how it connects with end-to-end processes and industry-specific

use cases. Candidates should also be able to identify the key products within SAP BTP and explain how

cross-portfolio components integrate to deliver measurable value.

¢ Discovering SAP Business Technology Platform: This section of the exam measures the skills of SAP
Solution Architects and focuses on positioning the SAP Business Technology Platform within the overall
SAP Business Suite strategy. It includes understanding the platform’s role in enabling transformation,
aligning with enterprise strategy, and supporting digital innovation. Candidates are expected to recognize
the relevance of SAP BTP in modern business processes and how it integrates with other SAP offerings.
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HE #15
How does SAP BTP support predictive analytics in business decision-making?
Note: There are 3 correct answers to this question.

A. By restricting analytics to financial data.

B. By using SAP Data Intelligence for real-time insights.
C. By automating data visualization.

D. By requiring onty manual data input.

E. By leveraging Al and machine learning models.

IEf#: B. C. E
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SAP BTP provides a comprehensive ecosystem for predictive analytics, moving business decision-making from a reactive to a
proactive state. This is achieved through three primary mechanisirs. First, by leveraging Al and machine learning models (Option A),
BTP services like SAP Al Core allow developers to train models on historical business data to predict future trends, such as
customer churn or equipment failure.

Second, the platform automates data visualization (Option B) through SAP Analytics Cloud. This ensures that conplex predictive
insights are presented in an intuitive, dashboard-driven format that business leaders can easily interpret and act upon, rather than
sifting through raw spreadsheets.

Third, the platform utilizes SAP Data Intelligence for real-time msights (Option D). This component orchestrates data from across
diverse sources-both SAP and non-SAP-ensuring that the predictive models are fed with the most current and relevant nformation.
By integrating these three pillars-intelligence (Al

/ML), visualization (Analytics), and orchestration (Data Intelligence)-SAP BTP transforns the SAP Business Suite into a forward-
looking enterprise system. This allows organizations to anticipate market shifts, optimize their supply chains, and personalize
customer iteractions with a level of precision that was previously impossible, ultimately driving better business outcomes and long-
term sustainability.

HH #16
Which SAP BTP component helps businesses extract insights from structured and unstructured data?

A. SAP Integration Suite
B. SAP Business Network
C. SAP Data Intelligence
D. SAP SuccessFactors

EfE: C
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In today's data landscape, business value is hidden not just in "structured" databases (like tables and spreadsheets) but also n
"unstructured" data (like images, sensor logs, and social media feeds). SAP Data Intelligence is the specific component of SAP BTP
designed to manage this diversity. It is a comprehensive data management solution that provides data orchestration, data cataloging,
and powerful machine learning integration. It allows data scientists and engneers to create "data pipelines" that ingest, transform, and
analyze data regardless ofits source or format.

The role of SAP Data Intelligence within the SAP Business Suite is to turn "dark data" into actionable nsights. For example, it can
take unstructured maintenance logs from factory machinery and combine them with structured financial data to predict the total cost
of ownership of an asset. By providing a unified view of the entire data landscape-whether that data resides in an SAP HANA
database, a non-SAP data warehouse, or a cloud "data lake"-it ensures that decision-makers have a complete picture. This
capability is vital for advanced Al and machine learning projects, as it provides the robust data foundation required to train accurate
models, thereby positioning SAP BTP as a leader in enterprise data orchestration.

HE#17
Which market trend is driving the adoption of SAP BTP?

A. Reduced enmphasis on business autormation.

B. Increased need for data-driven decision-making,
C. Decreasing focus on API-based integrations.

D. Declining use of cloud-based solutions.
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One of the most powerful market trends driving the global adoption of SAP BTP is the increased need for data-driven decision-
making. In today's hyper-competitive landscape, "gut feeling” is no longer a viable strategy for business leaders. Organizations are
sitting on mountains of data, but the challenge lies in extracting actionable insights fromit. SAP BTP addresses this trend by
providing a unified environment where data management, analytics, and Al converge. This allows businesses to transform raw data
nto a strategic asset, enabling more accurate forecasting, optimized operations, and enhanced customer experiences.

This trend is further accelerated by the "Digital Transformation" movement, where companies are moving away from monolithic,
isolated systens toward agile, interconnected platforms. Businesses now demand real- time visibility across their entire value chain-
from procurement to sales. SAP BTP's ability to integrate disparate systems and provide a "single source of truth" through SAP
HANA Cloud and SAP Analytics Cloud directly addresses this market demand. As companies strive to become "Intelligent
Enterprises," they rely on BTP to provide the technical infrastructure that supports continuous innovation, rapid automation, and the
ability to pivot their business models based on data-driven evidence rather than historical assumptions.

B #18

Which SAP BTP service allows businesses to create low-code/no-code applications?

A. SAP Concur

B. SAP BusinessObjects
C. SAP Build Apps

D. SAP Business Network

Ef#: C

A -

To accelerate digital transformation, SAP has introduced the SAP Build portfolio on BTP, which is specifically designed to
democratize application development. SAP Build Apps (formerly AppGyver) is the primary service within this portfolio that enables
the creation of enterprise-grade applications using a no-code visual environment. This service allows users to build sophisticated user
interfaces for mobile and web applications by simply dragging and dropping components. It also includes a visual logic editor, which
eliminates the need to write traditional code for defining how the application behaves.

The strategic importance of SAP Build Apps within the SAP Business Technology Platform is its ability to reduce the backlog of IT
departments. By allowing business experts-who understand the process but may not know how to code-to build their own solutions,
SAP ensures that innovation can happen at the "front lines" of the business. These apps can easily be connected to SAP S/AHANA
or other backend systens through secure APIs, ensuring that data integrity is maintained. This contrasts with tools like SAP
BusinessObjects, which is focused on business intelligence and reporting, or SAP Concur, which is a specific SaaS application for
travel and expense management. SAP Build Apps is a foundational service for positioning BTP as an agile platform for rapid
extension and nnovation.

R #19
Which SAP BTP capability enables businesses to deploy Al-driven chatbots?

A. SAP Conversational Al

B. SAP Fiori

C. SAP Event Mesh

D. SAP Business Process Intelligence

Ef#E: A
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To improve user experience and automate customer or employee interactions, SAP BTP offers SAP Conversational Al This
service provides an end-to-end platform for building, training, and monitoring intelligent chatbots (digital assistants). These chatbots
utilize Natural Language Processing (NLP) to understand human language, identify user intent, and extract relevant entities firoma
conversation. Unlike simple rule-based scripts, these Al-driven bots can learn over time and provide a more intuitive, human-like
interaction.

In the context of the SAP Business Suite, SAP Conversational Al is positioned as a powerful tool for scaling business operations
without increasing headcount. For example, a chatbot can be integrated into SAP S

/AHANA to help users check mvoice statuses or into SAP SuccessFactors to answer common HR policy questions. This capability
shifts the burden of routine inquiries away from human agents to autormated systems that are available 24/7. While SAP Fiori



provides the visual design language and SAP Event Mesh handles asynchronous messaging between systers, SAP Conversational
Al is the specific component responsible for the "intelligence" and "interaction” layers of the platform, enabling a more conversational
and efficient enterprise environment.
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