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B #102

In Service Mapping, which one of the following must be available or created in advance, in order to be able to create a Discovery
Pattern?

A. Process Classifier
B. Application Service
C. CI Type/Table

D. Identification Rule
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IEf: C

M #103
‘Which one of the following is the baseline Identification Rule (CI Identifier) used to determine inserts or updates to all servers
discovered by ServiceNow Discovery or Service Mapping?

A. Hardware Rule
B. Device Rule

C. Application Rule
D. Server Rule

Ef#: D

H A #104
Which one of the following is the most common risk that can negatively impact a Service Mapping engagement?

e A The customer external firewall does not meet the requirements needed for the Service Mapping MID Server to
communicate with their ServiceNow Instance.

¢ B. Customer security team is not made aware early enough in the engagement of the credential requirements.

e C. MID server resource requirements are beyond capacity of the customer.

e D. Customer is not using Active Directory for credential authentication.

Ef: A

M #105
In the image, which one of the following best describes the lower icons?

HAProxy ¥
on ip-198-51-100-...

A. The connections from HAProxy are marked as boundaries.

B. The comnections from HAProxy could not be identified and are marked as a Generic Application.
C. The connections from HAProxy are application clusters.

D. The connections from HAProxy are to other Cls that had errors during discovery.

Ef#: D

M #106
In Event Management, which of the following rules allows for automatic task creation?

e A. Alert Management
e B. Task



e C. Event
e D. Alert Correlation
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