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Our Pegasystens Certified Pega Decisioning Consultant 25 web-based practice test software has all the specifications of the
desktop Certified Pega Decisioning Consultant 25 practice exam software. This web-based Certified Pega Decisioning Consultant
25 (PEGACPDC25V1) practice test software doesn't need any installation or plugins. You can attempt the Pegasystems Certified
Pega Decisioning Consultant 25 web-based practice test using Chrome, Firefox, Opera, Internet Explorer, or Pegasysterms Edge.
Our browser-based Certified Pega Decisioning Consultant 25 (PEGACPDC25V1) practice exam software is also compatible with
Windows, Mac, Linux, Android, and i0S.

Pegasystems PEGACPDC25V1 Exam Syllabus Topics:

Topic Details

¢ Contact policy and volume constraints: This domain covers managing contact policies to limit how often
customers receive communications, focusing on controlling action exposure and volume in outbound

Topic 1
ol channels while configuring appropriate tracking periods.

e Channels: Covers implementing real-time containers, offer emails, and third-party integrations for multi-
Topic 2 channel delivery.

¢ Actions and treatments: Focuses on defining and managing custommer actions for web and outbound
Topic 3 channels.

¢ Decision strategies: Focuses on building decision strategies with business logic to power the decisioning
Topic 4 engine.
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Are you tired of studying for the Pegasystems PEGACPDC25V1 certification test without seeing any results? Look no further than
Lead2Passed! Our updated PEGACPDC25V1 Dumps questions are the perfect way to prepare for the exam quickly and
effectively. With study materials available in three different formats, including desktop and web-based practice exams, you can
choose the format that works best for you. With customizable exans and a real exam environment, our practice tests are the perfect
way to prepare for the test pressure you will face during the final exam. Choose Lead2Passed for your Pegasystens
PEGACPDC25V1 Certification test preparation today!

Pegasystems Certified Pega Decisioning Consultant 25 Sample Questions
(Q18-Q23):

NEW QUESTION # 18

U+ Bank, a retail bank, has recently implemented a project in which credit card offers are presented to qualified customers when
they log in to the web self-service portal The Dank added engagement policy conditions to show the offers based on the bank's
requirements.

In the Answer Area, select the correct engagement policy for each condition.

Condition Engagement policy

Eligibility Applicability Suitability

The customer must not be flagged
as a defaulted borrower %

Customer already owns a higher-
value offer

Must be a resident of New York City

The savings produgt gffers are
relevant only if the Sustamar fias not
explicitly opted.odt ofidirect
marketing

P e for customers with a
| P ﬁ@ 00 as they are likely

Answer:

Explanation:
Answer Area
Condition Engagement policy
Eligibility Applicability Suitability

The customer must nol be flagged R

as a defaulted borrower " | "

Customer already owns a higher-
value offer

Must be a resident of New York City

The savings product offéis @are
relevant only if the Bustomerfias not
explicilly opted ogl ofidirect
markeling

Inapplepnate for customers with a
credit score < 300 as they are likely

" A& PEGA

Explanation:
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Answer Area

Condition Engagement policy

Eligibility Applicability Suitability
The customer must not be flagged
as a defaulted borrower *
Customer already owns a higher- 2
value offer
Must be a resident of New Yok, Gily &
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NEW QUESTION # 19
A volume constraint uses the Return any action that does not exceed
constraint mode. The following tables show the configuration of the volume constraints and the list of customers in the outbound

segment:

Volume Constraints

Key j\tha Maximum
Chienel  oMS 2
Action Silver card 1

Customers — ~
Interaction ID Action Channel
CUST-01 Gold Card Push

CUST-02 {GAld Card rg‘ PEGA
CUST-02 ISilver Card ush

CUST-03 |Platinum Card  Email

CUST-03 Diamond Card  SMS

CUST-04 |Diamond Card  Direct Mail
CUST-05  |SilverCard  SMS
CUST-05 Diamond Card Push

The outbound run selects customers in the following order to apply the volume constraints: CUST-01, CUST-
02, CUST-03, and CUST-05.
Based on the configuration of the volume constraints for each channel, which offer does CUST-05 receive?

A. None

B. Silver card and Diamond card
C. Silver card

D. Diamond card

Answer: D

Explanation:

CUST-05 receives the Diamond card offer because it is the only action that does not exceed the volume constraint for the email
channel. The Silver card offer has already reached its limit of 2 emails per day, so it is not eligible for CUST-05. The volume
constraint mode Return any action that does not exceed means that any action that meets the eligibility and suitability criteria and
does not violate the volume constraint will be returned, even if there are other actions with higher priority or propensity. Verified
References: Certified Pega Decisioning Consultant | Pega Academy, Volume constraints

NEW QUESTION # 20
As a decisioning architect, how can you optimize the strategies that are based on Insights that you gain from the Al Insight feature in
the Customer Profile Viewer?



A. By integrating social media analytics into the Custorer Profile Viewer

B. By generating automated marketing campaigns based on customer data

C. By understanding how engagement policies are being used and why certain actions are filtered
D. By understanding how action performance is used and why new actions are required

Answer: C

NEW QUESTION # 21

U+- Bank uses Pega Customer Decision Hub'' for their one-to-one customer engagement. The bank now wants to change its offer
prioritization to consider both business objectives and customer needs.

Which two factors do you configure in the Next-Best- Action Designer to implement this change? (Choose Two)

A. Context weighting
B. Contact policies

C. Engagement policies
D. Business levers

Answer: A,D

NEW QUESTION # 22

Regional Bank experiences an unexpected system outage affecting online banking services across mulltiple locations. The bank needs
to immediately mform all customers about the tenporary service disruption and provide alternative banking options. The
commumnication must reach every customer simultaneously and should not be repeated.

‘Which commumication approach should the bank use to address this urgent customer notification requirement?

A. Configure a promotional campaign with targeted audience segmentation rules

B. Send individual personalized messages through the standard outbound schedules

C. Schedule a regular always-on outbound communication with engagement policies

D. Create a one-time action to deliver Immediate batch communication to all customers

Answer: D

NEW QUESTION # 23

Successful people are those who are willing to make efforts. If you have never experienced the wind and rain, you will never see the
rainbow. Giving is proportional to the reward. Now, our PEGACPDC25V1 study materials just need you spend less time, then your
life will take place great changes. Our company has mastered the core technology of the PEGACPDC25V1 Study Materials.
What’s more, your main purpose is to get the certificate quickly and easily. Our goal is to aid your preparation of the
PEGACPDC25V1 exam. Our study materials are an indispensable helper for you anyway. Please pay close attention to our
PEGACPDC25V1 study materials.
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