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IBM Instana Observability v1.0.277 Administrator - Professional Sample
Questions (Q12-Q17):

NEW QUESTION # 12
Which feature helps automating incident management?

A. Static code quality checks
B. Action framework

C. Log visualization

D. Hotspot visualization

Answer: B

Explanation:
Automated incident management in Instana is powered by the "Action Framework." The IBM documentation reads: "Instana’s
Action Framework enables automated response and remediation to detected incidents via webhooks, script execution, or
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integrations with ticketing systens." The framework can trigger custom scripts, communicate with ITSM solutions, or directly notify
DevOps/SRE teans when a health signature or smart alert activates. This helps shorten resolution times and supports continuous
reliability objectives. Other visualizations or static checks, while useful (A, C, D), do not automate response-they only improve
observability or code hygiene. The Action Framework is essential to operationalize incident response workflows across modern,
distributed environments, as it closes the loop between detection and mitigation.

NEW QUESTION # 13
In which host agent mode does Instana only monitor the underpinning host and activates its sensors for technologies?

A AWS
B. ARM
C. INFRASTRUCTURE
D. APM

Answer: C

Explanation:

The IBM Instana Observability documentation clearly defines several operating modes for the host agent, with
INFRASTRUCTURE mode dedicated exclusively to monitoring system-level performance data. The verified extract states:
"INFRASTRUCTURE mode configures the host agent to monitor the underlying host metrics and activate sensors for the
technologies running on that host without tracing application-level transactions." It collects CPU, memory, disk, network metrics, and
technology integrations like Docker or OS sensors while ignoring application instrumentation. This mode reduces overhead in
environments that demand system observability without full APM tracing. APM mode, conversely, extends to application traces and
requests. Cloud-specific modes such as AWS or ARM designate external monitoring integrations rather than agent behavior.
INFRASTRUCTURE mode thus provides base telemetry visibility as per documented design and was verified in both formulations
of the Instana agent guides (v1.0.277, v1.0.307).

NEW QUESTION # 14
What is an agile set of focused security and privacy practices that are used by Instana?

A. Agile Security Practice

B. Security and Privacy by Design

C. Security Orchestration, Automation, and Response
D. DevSecOps

Answer: B

Explanation:

IBM Instana observability platform is designed with a strong emphasis on security and privacy best practices. According to the
official IBM documentation, Instana applies "Security and Privacy by Design" principles throughout its software lifecycle. The
documentation specifically states: "Instana implements security and privacy by design to ensure secure software development,
deployment, and system operation, integrating data protection into platform architecture and operations from the outset." This
framework mandates data minimization, encrypted in-transit and at-rest telemetry, access control, audit logging, and compliance
mapping (such as GDPR or industry frameworks) as default features in Instana platform. While DevSecOps and Security
Orchestration are supported concepts, the verified and explicit phrase in IBM Instana documents is Security and Privacy by Design,
which is referenced in platform release notes and compliance statements. Agile and focused privacy practices are foundational, as
Instana delivers enterprise-grade monitoring for regulated environments.

NEW QUESTION # 15
What is the default context in which an action script sensor runs?

A. Service agent

B. Logged in Instana user
C. Container

D. Instana agent

Answer: D



Explanation:

Within Instana, action script sensors execute administrative or diagnostic commands in context of the runtime environment that hosts
the Instana agent. The current IBM documentation specifies: "Action scripts are executed by the Instana agent process on the
monitored host using the permissions and context of that agent." The agent serves as a self-contained runtime capable of executing
defined scripts, invoking systemtlevel or application-specific logic safely within its host boundary. This design enhances automation
and extensibility while respecting host-level security because the execution does not escalate privileges beyond the agent's service
account. Instana ensures that scripts running within the agent context inherit its environment variables and operational limits,
guaranteeing consistency and preventing user-specific execution inconsistencies. Other answer options (service agent, container, or
logged-in user) do not reflect the actual architectural control documented by IBM, where the primary host agent controls all action-
based script invocations.

NEW QUESTION # 16
For which event type does Instana create an alert because end users are impacted?

A. Issues

B. Changes
C. Incident

D. Monitoring issues

Answer: C

Explanation:

Based on IBM Instana documentation review, Incidents are the event type that triggers alerts when end users are impacted. The
official IBM documentation states: "An incident helps you to understand situations impacting your edge services and critical
infrastructure... Incidents are created as soon as Instana detects either a key performance indication (KPI) is breached on an edge
service, or a critical infrastructure issue." However, the documentation also clarifies: "An issue is an event that is triggered if
something out of the ordinary happens... An issue by itself does not trigger an alert, Instana simply notes that it happened. Should the
service to where this system is connected behave badly, this issue is part of the incident." Critical issues can trigger alerts and may
impact end users, but Incidents are specifically designed to represent situations where end-user-facing services (edge services) are
impacted. The answer is B. Incident as the primary event type for end-user impact alerts.

NEW QUESTION # 17

Once you compare our C1000-189 study materials with the annual real exam questions, you will find that our C1000-189 exam
questions are highly similar to the real exam questions. We have strong strengths to assist you to pass the exam. All in all, we hope
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