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Salesforce Data-Cloud-Consultant Exam Syllabus Topics:

Topic Details

Topic 1

Act on Data: This topic defines activations and their basic use cases, using attributes and related attributes,
identifying and analyzing timing dependencies affecting the Data Cloud lifecycle. Additionally it focuses on
troubleshooting common problems with activations, and using data actions, including their requirements and
intended use cases.

Topic 2
Identity Resolution: It describes matching and how its rule sets are applied. Furthermore, it discusses
reconciling data and its rule sets, the results of identity resolution, and use cases.
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Topic 3

Data Cloud Setup and Administration: This topic includes applying Data Cloud permissions, permission
sets, org-wide settings. It describes and configures data stream types, and data bundles. Moreover, it
discusses use cases for data spaces, creating data spaces, managing and administering Data Cloud using
reports, dashboards, flows, packaging, data kits, diagnosing and exploring data using Data Explorer,
Profile Explorer, and APIs.

Topic 4
Segmentation and Insights: This topic defines basic concepts of segmentation and use cases, identifies
scenarios for analyzing segment membership, configuring, refining, and maintaining segments within Data
Cloud, and differentiating between calculated and streaming insights.

Topic 5

Data Ingestion and Modeling: This topic covers the different transformation capabilities within Data Cloud.
It includes describing processes and considerations for data ingestion from various sources, defining,
mapping, and modeling data using best practices aligned with identity resolution. Lastly, it discusses using
available tools to inspect and validate ingested and modeled data.
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Salesforce Certified Data Cloud Consultant Sample Questions (Q38-Q43):
NEW QUESTION # 38 
Which consideration related to the way Data Cloud ingests CRM data is true?

A. Formula fields are refreshed at regular sync intervals and are updated at the next full refresh.
B. The CRM Connector allows standard fields to stream into Data Cloud in real time.
C. The CRM Connector's synchronization times can be customized to up to 15-minute intervals.
D. CRM data cannot be manually refreshed and must wait for the next scheduled synchronization,

Answer: B

Explanation:
The correct answer is D. The CRM Connector allows standard fields to stream into Data Cloud in real time.
This means that any changes to the standard fields in the CRM data source are reflected in Data Cloud almost instantly, without
waiting for the next scheduled synchronization. This feature enables Data Cloud to have the most up-to-date and accurate CRM
data for segmentation and activation1.
The other options are incorrect for the following reasons:
A). CRM data can be manually refreshed at any time by clicking the Refresh button on the data stream detail page2. This option is
false.
B). The CRM Connector's synchronization times can be customized to up to 60-minute intervals, not 15- minute intervals3. This
option is false.
C). Formula fields are not refreshed at regular sync intervals, but only at the next full refresh4. A full refresh is a complete data
ingestion process that occurs once every 24 hours or when manually triggered. This option is false.
1: Connect and Ingest Data in Data Cloud article on Salesforce Help
2: Data Sources in Data Cloud unit on Trailhead
3: Data Cloud for Admins module on Trailhead
4: [Formula Fields in Data Cloud] unit on Trailhead
[Data Streams in Data Cloud] unit on Trailhead
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A consultant is setting up Data Cloud for a multi-brand organization and is using data spaces to segregate its data for various brands.
While starting the mapping of a data stream, the consultant notices that they cannot map the object for one of the brands.
What should the consultant do to make the object available for a new data space?

A. Create a new data stream and map the second data stream to the data space.
B. Navigate to the Data Space tab and select the object to be included in the new data space.
C. Create a batch transform to split data between different data spaces.
D. Copy data from the default data space to a new DMO using the Data Copy feature and link this DMO to the new data
space.

Answer: B

Explanation:
When setting up Data Cloud for a multi-brand organization, if a consultant cannot map an object for one of the brands during data
stream setup, they should navigate to the Data Space tab and select the object to include it in the new data space. Here's why:
Understanding the Issue
The consultant is using data spaces to segregate data for different brands.
While mapping a data stream, they notice that an object is unavailable for one of the brands.
This indicates that the object has not been associated with the new data space.
Why Navigate to the Data Space Tab?
Data Spaces and Object Availability :
Objects must be explicitly added to a data space before they can be used in mappings or transformations within that space.
If an object is missing, it means it has not been included in the data space configuration.
Solution Approach :
By navigating to the Data Space tab , the consultant can add the required object to the new data space.
This ensures the object becomes available for mapping and use in the data stream.
Steps to Resolve the Issue
Step 1: Navigate to the Data Space Tab
Go to Data Cloud > Data Spaces and locate the new data space for the brand.
Step 2: Add the Missing Object
Select the data space and click on Edit .
Add the required object (e.g., a Data Model Object or Data Lake Object) to the data space.
Step 3: Save and Verify
Save the changes and return to the data stream setup.
Verify that the object is now available for mapping.
Step 4: Complete the Mapping
Proceed with mapping the object in the data stream.
Why Not Other Options?
A). Create a new data stream and map the second data stream to the data space :Creating a new data stream is unnecessary if the
issue is simply object availability in the data space.
B). Copy data from the default data space to a new DMO using the Data Copy feature and link this DMO to the new data space
:This is overly complex and not required if the object can simply be added to the data space.
C). Create a batch transform to split data between different data spaces :Batch transforms are used for data processing, not for
resolving object availability issues.
Conclusion
The correct solution is to navigate to the Data Space tab and select the object to include it in the new data space . This ensures the
object is available for mapping and resolves the issue efficiently.

NEW QUESTION # 40 
A consultant is discussing the benefits of Data Cloud with a customer that has multiple disjointed data sources.
Which two functional areas should the consultant highlight in relation to managing customer data?
Choose 2 answers

A. Unified Profiles
B. Data Harmonization
C. Master Data Management
D. Data Marketplace

Answer: A,B



Explanation:
Data Cloud is an open and extensible data platform that enables smarter, more efficient AI with secure access to first-party and
industry data1. Two functional areas that the consultant should highlight in relation to managing customer data are:
* Data Harmonization: Data Cloud harmonizes data from multiple sources and formats into a common schema, enabling a single
source of truth for customer data1. Data Cloud also applies data quality rules and transformations to ensure data accuracy and
consistency.
* Unified Profiles: Data Cloud creates unified profiles of customers and prospects by linking data across different identifiers, such as
email, phone, cookie, and device ID1. Unified profiles provide a holistic view of customer behavior, preferences, and interactions
across channels and touchpoints. The other options are not correct because:
* Master Data Management: Master Data Management (MDM) is a process of creating and maintaining a single, consistent, and
trusted source of master data, such as product, customer, supplier, or location data. Data Cloud does not provide MDM
functionality, but it can integrate with MDM solutions to enrich customer data.
* Data Marketplace: Data Marketplace is a feature of Data Cloud that allows users to discover, access, and activate data from
third-party providers, such as demographic, behavioral, and intent data. Data Marketplace is not a functional area related to
managing customer data, but rather a source of external data that can enhance customer data. References:
* Salesforce Data Cloud
* [Data Harmonization for Data Cloud]
* [Unified Profiles for Data Cloud]
* [What is Master Data Management?]
* [Integrate Data Cloud with Master Data Management]
* [Data Marketplace for Data Cloud]

NEW QUESTION # 41 
Where is value suggestion for attributes in segmentation enabled when creating the DMO?

A. Data Stream Setup
B. Data Mapping
C. Data Transformation
D. Segment Setup

Answer: D

Explanation:
Value suggestion for attributes in segmentation is a feature that allows you to see and select the possible values for a text field when
creating segment filters. You can enable or disable this feature for each data model object (DMO) field in the DMO record home.
Value suggestion can be enabled for up to 500 attributes for your entire org. It can take up to 24 hours for suggested values to
appear. To use value suggestion when creating segment filters, you need to drag the attribute onto the canvas and start typing in the
Value field for an attribute. You can also select multiple values for some operators. Value suggestion is not available for attributes
with more than 255 characters or for relationships that are one-to-many (1:N). Reference: Use Value Suggestions in Segmentation,
Considerations for Selecting Related Attributes

NEW QUESTION # 42 
Cloud Kicks received a Request to be Forgotten by a customer.
In which two ways should a consultant use Data Cloud to honor this request?
Choose 2 answers

A. Use the Consent API to suppress processing and delete the Individual and related records from source data streams.
B. Delete the data from the incoming data stream and perform a full refresh.
C. Use Data Explorer to locate and manually remove the Individual.
D. Add the Individual ID to a headerless file and use the delete from file functionality.

Answer: A,D

Explanation:
Explanation
To honor a Request to be Forgotten by a customer, a consultant should use Data Cloud in two ways:
* Add the Individual ID to a headerless file and use the delete from file functionality. This option allows the consultant to delete
multiple Individuals from Data Cloud by uploading a CSV file with their IDs1. The deletion process is asynchronous and can take up
to 24 hours to complete1.



* Use the Consent API to suppress processing and delete the Individual and related records from source data streams. This option
allows the consultant to submit a Data Deletion request for an Individual profile in Data Cloud using the Consent API2. A Data
Deletion request deletes the specified Individual entity and any entities where a relationship has been defined between that entity's
identifying attribute and the Individual ID attribute2. The deletion process is reprocessed at 30, 60, and 90 days to ensure a full
deletion2. The other options are not correct because:
* Deleting the data from the incoming data stream and performing a full refresh will not delete the existing data in Data Cloud, only
the new data from the source system3.
* Using Data Explorer to locate and manually remove the Individual will not delete the related records from the source data streams,
only the Individual entity in Data Cloud. References:
* Delete Individuals from Data Cloud
* Requesting Data Deletion or Right to Be Forgotten
* Data Refresh for Data Cloud
* [Data Explorer]

NEW QUESTION # 43
......

Never say you can not do it. This is my advice to everyone. Even if you think that you can not pass the demanding Salesforce Data-
Cloud-Consultant exam. You can find a quick and convenient training tool to help you. Real4Prep's Salesforce Data-Cloud-
Consultant exam training materials is a very good training materials. It can help you to pass the exam successfully. And its price is
very reasonable, you will benefit from it. So do not say you can't. If you do not give up, the next second is hope. Quickly grab your
hope, itis in the Real4Prep's Salesforce Data-Cloud-Consultant Exam Training materials.
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