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The DFM's Professional Code of Conduct requires brokerage firms to take reasonable steps to determine the identity of their
clients. For natural persons, this should include:

A. nature of the entity, its legal form, type and capital

B. profession, exact address, PO Box and phone number
C. commercial register number and commercial licence
D. full name of portfolio manager

EX: B

i RELES B -

The Dubai Financial Market (DFM) Professional Code of Conduct mandates that brokerage firms perform thorough customer due
diligence to confirm client identities. For natural persons, this includes obtaining detailed personal information such as profession,
exact residential address, PO Box, and phone number. This comprehensive identification requirement supports ant-money
laundering (AML) and know-your-customer (KYC) policies by enabling firms to verify clients accurately and assess their risk
profiles effectively.

Commercial registration details and legal entity information apply to corporate clients, not individuals.

Collecting detailed contact and occupational data also facilitates ongoing monitoring and communication, fulfilling regulatory
obligations to maintain transparent client records.

Reference: CISI UAE Financial Rules and Regulations - Client Protection and DFM Professional Code of Conduct, Section 4.1.3
(2023).

PR #45
An application submitted to the ADX by the brokerage company to enable it to supply E-Trading services will result in a decision to
approve or reject the application within:

A. 2 days
B. 5 days
C. 30 days
D. 10 days

EX: B
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Brokerage firms seeking approval from the Abu Dhabi Securities Exchange (ADX) to offer E-Trading services are subject to a
timely review process. According to the CISI UAE Financial Rules and Regulations, the ADX is required to make a decision to
approve or reject such applications within 5 business days. This rapid response timeline ensures that brokers can efficiently begin
offering E-Trading services to clients, which is crucial in today's fast-paced financial markets. By maintaining this short decision-
making window, the ADX fosters an environment of operational efficiency and responsiveness, which supports both market
development and investor confidence.

Reference: CISI UAE Financial Rules and Regulations - E-Trading Approval Process, Section 10.4.1 (2023).

FIRE #46
The compliance regulation guide, submitted by an applicant for a license from the Authority, must set out procedures and
mechanisis which will ensure that the compliance officer:

A. can appoint a deputy during an unplanned absence
B. is able to suspend operations in an emergency

C. has access to sufficient resources

D. can report confidentially to the regulator

ZR: C
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Per CISI UAE Financial Rules and Regulations, the compliance regulation guide submitted by licensing applicants must include
procedures and mechanisirs that ensure the compliance officer has access to sufficient resources. Adequate resources are critical for
the compliance officer to effectively oversee adherence to regulatory requirements, manage risks, and implement compliance
programs. This includes staffing, technology, training, and authority necessary to fulfill the role's responsibilities. While emergency
powers or deputizing may be operationally important, the regulations emphasize resource adequacy as a fundamental compliance



enabler.
Reference: CISI UAE Financial Rules and Regulations - Regulatory Infrastructure and Compliance Officer Requirements, Section
3.3.6 (2023).

FI&E #47
In order to be authorised to deal in investments, which of the following professional roles would the Authority expect to see within
the firm?

A. Operations Manager
B. Trading Manager

C. Broker Representative
D. Compliance Officer

ER: C
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The Authority expects licensed firms authorised to deal in investments to include a Broker Representative within their professional
staff. The Broker Representative is the role licensed and trained to execute investment transactions on behalf of clients, adhering to
regulatory standards. While other roles like Trading Manager, Compliance Officer, and Operations Manager are vital for the firm's
overall functioning and compliance, the Broker Representative is specifically required for dealing activities, ensuring qualified and
responsible conduct in investment execution.

Reference: CISI UAE Financial Rules and Regulations - Licensing and Job Roles for Investment Dealing, Section 3.1.9 (2023).

FRE #48
The Depository Centre must periodically report to the Authority on shareholders who hold more than what threshold percentage of
equity in the Centre's capital?

A 10%
B. 3%
C. 15%
D. 5%

ZX: D

SR

The Depository Centre is required to periodically report to the Authority on shareholders who hold more than

5% of equity in the Centre's capital. This threshold ensures that the Authority is informed about substantial holdings, which could
influence corporate governance, voting rights, and overall control within the company.

The report helps maintain transparency regarding ownership structures, which is critical for monitoring potential conflicts of interest,
shareholder influence, and market stability. Regular updates on these holdings contribute to the regulatory oversight of significant
shareholders.

Reference: CISI UAE Financial Rules and Regulations - Reporting Requirements for Depository Centres, Section 7.1.2 (2023).
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