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Salesforce Certified Integration Architect Sample Questions (Q56-Q61):
NEW QUESTION # 56 
Northern Trail Outfitters (NTO) is planning to create a native employee-facing mobile app with the look and feel of Salesforce
Lightning Experience. The mobile app needs to integrate with NTO's Salesforce org.
Which Salesforce API should be used to implement this integration?

A. User Interface API
B. Connect REST API
C. REST API

Answer: A

NEW QUESTION # 57 
An enterprise architect has requested the Salesforce integration architect to review the following (see diagram and description) and
provide recommendations after carefully considering all constraints of the enterprise systems and Salesforce Platform limits.
* About 3,000 phone sales agents use a Salesforce Lightning user interface (UI) concurrently to check eligibility of a customer for a
qualifying offer.
* There are multiple eligibility systems that provide this service and are hosted externally.
* However, their current response times could take up to 90 seconds to process and return (there are discussions to reduce the
response times in the future, but no commitments are made).
* These eligibility systems can be accessed through APIs orchestrated via ESB (MuleSoft).
* All requests from Salesforce will have to traverse through the customer's API Gateway layer, and the API Gateway imposes a
constraint of timing out requests after 9 seconds.
Which recommendation should the integration architect make?

A. Create a platform event in Salesforce via Remote Call-In and use the empAPI in the Lightning UI to serve 3,000
concurrent users when responses are received by Mule.
B. Use Continuation callouts to make the eligibility check request from Salesforce Lightning UI at page load.
C. Recommend synchronous Apex callouts from Lightning UI to External Systems via Mule and implement polling on an API
Gateway timeout.

Answer: A

Explanation:
The primary architectural challenge in this scenario is the massive discrepancy between the backend response time (up to 90
seconds) and the API Gateway timeout constraint (9 seconds). In any synchronous integration pattern, the connection must remain
open across the entire path; if the API Gateway closes the connection at 9 seconds, a standard Salesforce "Request-Reply" callout
will fail long before the 90-second eligibility check is complete.
Option A is non-viable because synchronous polling at a high scale (3,000 concurrent users) would likely hit Salesforce concurrent
request limits and place an immense, unnecessary load on the API Gateway. Option B, using Continuation, is designed to handle
long-running callouts (up to 120 seconds) without blocking Salesforce threads, but it still requires the external connection path to
remain open. It does not bypass the 9- second timeout imposed by the customer's API Gateway.
The optimal recommendation is Option C, which implements an Asynchronous Request-Reply pattern using Platform Events and the
empAPI.12
* Request Phase: The Salesforce UI initiates the request. To bypass the 9-second gateway timeout, the ESB (MuleSoft) should be
configured to receive the request3 and immediately return an acknowledgment (e.g.,4 HTTP 202 Accepted). This allows the initial
Salesforce callout to complete successfully within the 9-second window.56
* Processing Phase: MuleSoft then proceeds with the long-running (up to 90 seconds) call to the external eligibility systems.78
* Callback Phase (Remote Call-In)9: Once the eligibility result is received, MuleSoft calls back into Salesforce via the REST API to
publish a Platform Event containing the result.10
* UI Update (empA11PI): The 3,000 sales agents' browsers, having subscribed to the event channel using the empAPI (Lightning's
built-in library for streaming events), receive the notification in real- time. The UI then updates to display the "Display Response"
step.
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This event-driven architecture effectively "insulates" Salesforce and the API Gateway from the backend's high latency, ensures
scalability for 3,000 concurrent users, and provides a seamless, real-time user experience without hitting governor limits or timeout
constraints.

NEW QUESTION # 58 
Given the diagram below, a Salesforce org, middleware, and Historical data store (with
20million records and growing) exists with connectivity between them
Historical records are archived from Salesforce and moved to Historical Data store (which houses 20M records and growing; fine-
tuned to be performant with search queries).
Call center agents use Salesforce, when reviewing occasional special cases, have requested access to view the related historical case
items that relate to submit cases.
Which mechanism and patterns are recommended to maximize declarative configuration?

A. Use ESB tool with Data Virtualization pattern, expose OData endpoint, and then use Salesforce Connect to consume and
display the External Object alongside with the Caseobject.
B. Use an ETL tool with a Batch Data Synchronization pattern to migrate historical data into Salesforce and into a custom
object (historical data) related to Case object.
C. C Use an ESB tool with a fire and forget pattern and then publish a platform event for the requested historical data.
D. Use an ESB tool with Request-Reply pattern and then make a real-time Apex callout to the ESB endpoint to fetch and
display component related to Case object

Answer: A

NEW QUESTION # 59 
An organization needs to integrate Salesforce with an external system and is considering authentication options. The organization
already has implemented SAML, using athird-party Identity Provider for integrations between other systems.
Which use case can leverage the existing SAML integration to connect Salesforce with other internal systems?

A. Make an API inbound integration from an external Java client more secure.
B. Make formula fields with HYPERLINK() to external web servers more secure.
C. A Make Apex REST outbound integrations to external web services more secure.
D. Make Apex SOAP outbound integrations to external web services more secure.

Answer: D

Explanation:
Explanation
The best use case for leveraging the existing SAML integration to connect Salesforce with other internal systems is to make Apex
SOAP outbound integrations to external web services more secure. SAML can be used to authenticate the Salesforce org as the
service provider and obtain a session ID from the external system as the identity provider. This session ID can then be used to make
SOAP calls to the external web service without exposing any credentials in the Apex code. Option A is not correct because formula
fields with HYPERLINK() do not support SAML authentication. Option C is not correct because Apex REST outbound
integrations require OAuth or basic authentication, not SAML. Option D is not correct because API inbound integrations from an
external Java client require OAuth or basic authentication, not SAML. References:
Named Credentials as Callout Endpoints
SAML SSO with Salesforce as the Service Provider

NEW QUESTION # 60 
An Integration Architect has built a solution using REST API, updating Account, Contact, and other related information. The data
volumes have increased, resulting in higher API calls consumed, and some days the limits are exceeded. A decision was made to
decrease the number of API calls using bulk updates. The customer prefers to continue using REST API to avoid architecture
changes.
Which REST API composite resources should the Integration Architect use to allow up to 200 records in one API call?

A. SObject Collections
B. SObject Tree
C. Composite



D. Batch

Answer: B

Explanation:
https://developer.salesforce.com/docs/atlas.en-us.api_rest.meta/api_rest/resources_composite_sobject_tree.htm

NEW QUESTION # 61
......
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