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A user is unable to access files on a work PC after opening a text document. The text document was labeled
"URGENT PLEASE READ.txt - In active folder, .txt file titled urgent please read". Which of the following should a support
technician do FIRST?

A. Quarantine the host in the antivirus system

B. Run antivirus scan tor malicious software.

C. Reimage the computer.

D. Investigate how malicious software was Installed.

Answer: B

Explanation:

Running an antivirus scan for malicious software is the first step that a support technician should do when a user reports a virus on a
PC. The antivirus scan can detect and remove the virus, as well as prevent further damage or infection. Quarantining the host,
investigating how the malware was installed and reimaging the computer are possible steps that can be done after running the
antivirus scan, depending on the situation and the results of the scan. Verified References: https//www.comptia.org/blog/how-to-

remove-a-virus
httpsy//www.comptia.org/certifications/a

NEW QUESTION # 798

A systens administrator is monitoring an unusual amount of network traffic froma kiosk machine and needs to Investigate to
determine the source of'the traffic. Which of the following tools can the administrator use to view which processes on the kiosk
machine are connecting to the internet?

A. Resource Monitor

B. System Information
C. Command Prompt

D. Performance Monitor

Answer: A

Explanation:

Explanation

Resource Monitor is a tool that shows the network activity of each process on a Windows machine, including the TCP connections
and the sent and received bytes. Performance Monitor is a tool that shows the performance metrics of the system, such as CPU,
memory, disk and network usage. Command Prompt is a tool that allows running commands and scripts on a Windows machine.
System Information is a tool that shows the hardware and software configuration of a Windows machine. Verified References:
https//www.comptia.org/blog’/how-to-use-resource-monitor https://www.comptia.org/certifications/a

NEW QUESTION # 799
After a company installed a new SOHO router customers were unable to access the company-hosted public website. Which of the
following will MOST likely allow customers to access the website?

A. Port forwarding
B. Firmware updates
C. IP filtering

D. Content filtering

Answer: B

Explanation:

Explanation

If customers are unable to access the company-hosted public website after installing a new SOHO router, the company should
check for firmware updates]. Firmware updates can fix bugs and compatibility issues that may be preventing customers from
accessing the website1. The company should also ensure that the router is properly configured to allow traffic to the website . Ifthe
router is blocking traffic to the website, the company should configure the router to allow traffic to the website

NEW QUESTION # 800



Which of the following environmental controls is most important to maintain the safety of a data center?

A. Power managementcontrol
B. Fire suppression control
C. Humidity control

D. Temperature control

Answer: D

Explanation:

The most important environmental control to maintain the safety of a data center is Temperature control (A).

Proper temperature control is crucial to prevent overheating, which can lead to hardware failure, reduced performance, and
shortened equipment lifespan. Data centers house high-density computing equipment that generates significant amounts of heat,
making effective temperature management essential for maintaining operational stability and reliability.

NEW QUESTION # 801

Welcone to your first day as a Fictional Company. LLC helpdesk employee. Please work the tickets in your helpdesk ticket queue.
Click on individual tickers to see the ticket details. View attachments to determine the problem.

Select the appropriate issue from the 'issue’ drop-down menu. Then, select the MOST efficient resolution from the 'Resolution’
drop-down menu. Finally, select the proper command or verification to remediate or confirm your fix of the issue from the Verify
Resolve drop-down menu.

Answer:

Explanation:

NEW QUESTION # 802

The CompTIA desktop practice test software and web-based Understanding CompTIA A+ Certification Exam: Core 2 220-1102
practice test both simulate the actual exam environment and identify your mistakes. With these two CompTIA 220-1102 practice
exams, you will get the actual 220-1102 Exam environment. Whereas the ExamCost PDF file is ideal for restriction-free test
preparation. You can open this PDF file and revise 220-1102 real exam questions at any time.
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