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NP-Con-102 Priifing zu bestehen. Was ist das Gerit? Natiirlich ist die Salesforce NP-Con-102 Dumps von It-Pruefung,

Wollen Sie gute Leistung in I'T-Industrie haben und mehr professioneller anerkannt werden? Melden Sie sich bitte Salesforce NP-
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professionelle Kenntnisse und starke Dumps iiber Salesforce NP-Con-102 Zertifizierungspriifing, guten Service, die Thr besseres
Beherrschen der Kenntnisse realisieren und die Salesforce NP-Con-102 Priifing leichter bestehen und leichter Thren Erfolg zu
erreichen.

>> NP-Con-102 Vorbereitungsfragen <<

Salesforce NP-Con-102 Quiz - NP-Con-102 Studienanleitung & NP-Con-102
Trainingsmaterialien

Es ist nicht leicht fiir [Ter, die Salesforce NP-Con- 102 IT-Zertifizierungen zu besitzen. Aber Diese Weise ist am besten fiir sie, thre
Fahigkeit zu entwickeln und ihren Wert zu beweisen. Deshalb miissen viele Leute die Salesforce NP-Con-102 Priifungen anmelden.
So, gibt es eine einfache Methode, dass sie diese IT-Zertifizierungspriifingen sehr leicht bestehen. Selbstverstiandig! Die It-Pruefing
Dumps ist die beste Wahl. Alle Priifungsunterlagen sind an It-Pruefung vorhanden. Und es kann Thre Forderungen erfiillen. Sie
konnen sich mehr tiber die Pritfungsunterlagen an It-Pruefing informieren.

Salesforce Certified Nonprofit Cloud Consultant (NPC) NP-Con-102
Priifungsfragen mit Losungen (Q59-Q64):

59. Frage
A nonprofit needs to send automated renewal emails on a 30/60/90/180-day cadence. Each email template needs to be different
based on the members' website visits. Which solution should a consultant recommend?

A. Engagement Plans
B. Flow

C. Apex
D. Account Engagement

Antwort: D
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Begrindung;

This requirement involves complex Marketing Automation that goes beyond the capabilities of standard Salesforce transactional
tools. While Salesforce Flow (Option C) can handle time-based triggers, it cannot natively track and react to specific "website visits"
or web behavior without significant custom coding or integration.

Account Engagement (formerly Pardot) is the ideal solution for this scenario because of its specialized feature set:

* Website Tracking: Account Engagement uses a tracking code (cookie) to monitor constituent behavior on the nonprofit's website.
This allows the system to "know" which pages a member visited (e.g,, a

"Benefits" page vs. a "Donate" page).

* Engagement Studio: This is a visual journey builder. A consultant can create an "Automated Renewal Program' where the system
waits 30, 60, 90, and 180 days.

* Dynamic Content: At each step of the 30/60/90/180-day cadence, the system can use Dynamic Content to swap out parts of the
email template. If a member visited the "Member Events" page recently, the renewal email can automatically include a section about
upcoming events to increase the relevancy of the appeal.

* Recency and Frequency: The tool can segment members based on how recently they visited the site, ensuring the messaging is
timely and tailored to their current level of engagement.

Why other options are incorrect:

* Engagement Plans (Option B): These create internal Tasks for staff, not automated external emails with web-tracking logic.

* Flow (Option C): While it can send emails, it lacks the built-in web-tracking and high-volume marketing analytics provided by
Account Engagemment.

* Apex (Option A): This would be an expensive, high-maintenance custom solution for a problem that is solved out-of-the-box by a
marketing automation platform

60. Frage

A consultant is tasked with implementing NPSP for a UK-based nonprofit. One of their requirements is to localize the US-focused
labels of some NPSP fields, such as replacing all references to Organization with Organisation. What should the consultant do to
meet the requirement?

A. Override the default English labels in Translation Workbench.
B. Create a support case to change the label
C. Reword the field label in Setup.

D. Activate English (UK) in Language Settings.
Antwort: A

Begrindung;

NPSP is a Managed Package. In Salesforce, you cannot simply go into Setup and change the labels of fields that are part of a
managed package because those fields are "locked" to protect the package's integrity and ability to receive updates.

The Solution: Translation Workbench:

* Overriding Labels: To change "Organization” to "Organisation” (the UK spelling), the consultant must use the Translation
Workbench. Even though both are English, Salesforce treats English (UK) and English (US) as different locales.

* Override Feature: Within the Translation Workbench, there is an "Override" section specifically for managed packages. The
consultant selects the Nonprofit Success Pack package, chooses the object (e.

g, Account or GAU), and then enters the "New Label" for the specific field.

* Global Impact: This change is reflected across the entire user interface, including reports, list views, and page layouts, without
actually modifying the underlying code of the managed package.

Why other options are incorrect:

* Reword in Setup (Option A): This works for custom fields you created, but it is blocked for fields starting with the npsp __ prefix.
* Language Settings (Option B): Activating English (UK) will change standard Salesforce labels (like

"Zip Code" to "Postcode"), but it does not automatically "UK-ize" the custom labels defined inside the NPSP managed package.
* Support Case (Option C): Salesforce support does not perform UI label customization for individual customers.

61. Frage
‘What does a consultant need to enable and deploy before using Advanced Mapping in NPSP?

A. Custom triggers

B. My Domain

C. Customizable Rollups

D. Delegated Admunistration



Antwort: C

Begrindung;

Advanced Mapping is the powerful engine behind NPSP Gift Entry and the NPSP Data Importer. It allows consultants to map fields
froma staging record to multiple objects (Account, Contact, Opportunity, etc.) simultancously.

However, Advanced Mapping is architecturally dependent on the newer NPSP framework components.

Specifically, Salesforce documentation states that Customizable Rollups must be enabled and deployed before Advanced Mapping
can be activated.

Step-by-Step Dependency Logic:

* Modermization: Customizable Rollups replaced the legacy "Legacy Rollups" and provide a more flexible way to calculate donor
totals.

* Infrastructure: Both Customizable Rollups and Advanced Mapping utilize a shared set of underlying NPSP code resources.
Enabling Customizable Rollups updates the database schema and triggers the necessary background processes that Advanced
Mapping requires to function.

* Enabling Advanced Mapping; Once Customizable Rollups are active, the consultant can go to NPSP Settings > Bulk Data
Processes > Advanced Mapping and toggle the feature on. The system will then perform a "deployment" of the mapping logic.

My Domain (Option C) is a general Salesforce requirement for Lightning components but is not the specific finctional prerequisite
for this NPSP feature. Custom Triggers (Option A) and Delegated Administration (Option B) are unrelated to the internal NPSP
mapping engine dependencies.

62. Frage

A nonprofit organization is setting up Outcome Management in Nonprofit Cloud to track the effectiveness of its job skills training
program. The overall goal of the program s to reduce unemployment among its clients.

‘What should the organization use to represent the goal in the Outcome Management objects?

o A. A Benefit
e B. An Outcome
e (. An Indicator Result

Antwort: B

Begrindung;

In the Outcome Management framework, there is a clear distinction between the "service" provided, the

"metric" used for measurement, and the "long-term change" desired.

To represent the "overall goal"™-which in this case is the broad, systemic change of "reducing unemployment"

-the consultant must use the Outcome object. An Outconre is the North Star of the Impact Strategy; it defines the qualitative "Future
State" the organization is working toward.

Key Components of the Outcome Strategy:

* Outcome (The Goal): "Reduced Unemployment" or "Economic Self-Sufficiency." This is a high-level record that acts as a
container for all related measurements.

* Indicator Definition (The Metric): To see if the Outcome is being met, you need a metric, such as the

"Percentage of program graduates employed within 90 days."

* Outcome Activity: This is the link that connects the high-level Outcome to the specific Program (Job Skills Training).

* Indicator Result (The Data): This object (Option C) holds the actual numerical values (e.g., "85%") collected during a specific
timeframe. It represents the proof of the goal's achievement, not the goal itself

* Benefit (Option B): This represents the specific service delivered (e.g., "Resume Workshop").

Delivering a benefit is an activity that contributes to an outcome, but it is not the outcome itself.

By defining the goal as an Outcome, the consultant allows the organization to aggregate data from multiple prograns and timeframes
to see the cumulative impact they are having on unemployment in their commumnity.

63. Frage
A nonprofit wants to manage incoming donations, and provide a portal for its constituents and staff members.
The nonprofit also wants to create a new web experience for constituents. Which solution should a consultant recommend?

A. NPSP with Account Engagement

B. NPSP with Program Management Module
C. NPSP with Accounting Subledger

D. NPSP with Experience Cloud



Antwort: D

Begrindung;

‘When a nonprofit requires a "portal” or a "web experience" for external users (constituents) to interact directly with Salesforce data,
Experience Cloud (formerly Commumnity Cloud) is the required solution.

How this solution meets the requirements:

* Incoming Donations (NPSP): NPSP provides the foundational data model for managing individual donors, household accounts,
and the donation (Opportunity) pipeline.

* Constituent Portal (Experience Cloud): By implementing an Experience Cloud site (such as the Customer Service or Build Your
Own template), the nonprofit can allow donors to:

* Log in to view their giving history.

* Download tax receipts.

* Update their contact information or communication preferences.

* Staff Management: While staff members typically use the internal Salesforce Lightning interface, Experience Cloud can also be
configured for staff who need a simplified web interface for specific tasks.

* New Web Experience: Experience Cloud is a highly customizable CMS (Content Management System). It allows the nonprofit to
build a branded, mobile-responsive web experience that looks and feels like their main website while being natively connected to
their Salesforce data.

Why other options are incorrect:

* Program Management Module (Option A): This tracks service delivery, not web portals.

* Accounting Subledger (Option B): This is a back-office tool for finance reconciliation.

* Account Engagement (Option C): This is a marketing automation tool (Pardot) for sending emails and tracking engagement, but it
does not provide a logged-in "portal” experience for constituents.
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