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Topic Details

Topic 1
Move to Production: This section of the exam measures skills of HRIS analysts and relates to finalizing the
site build and preparing it for live deployment. It includes validation, environment checks, and readiness
reviews for go-live.

Topic 2
Career Site Builder Global Settings and Global Styles: This section of the exam measures skills of HRIS
analysts and covers the configuration of global settings and styles that define the site’s look and feel. It
involves managing branding elements such as fonts, colors, and layouts that apply across all pages.

Topic 3
Career Site Design and Accessibility: This section of the exam measures skills of implementation
consultants and includes topics related to user interface design and ensuring that the career site is accessible
across devices and for all user groups. The emphasis is on best practices in usability and compliance.

Topic 4
Career Site Builder Pages and Components: This section of the exam measures skills of implementation
consultants and deals with configuring and organizing pages within Career Site Builder. It includes adding
and modifying components such as headers, footers, images, and dynamic content blocks.

Topic 5

Candidate Experience Overview and Project Kickoff: This section of the exam measures skills of
implementation consultants and covers the foundational understanding of the candidate experience within
SAP SuccessFactors. It includes preparing for a project kickoff, clarifying scope, and identifying critical
configurations early in the implementation lifecycle.

Topic 6
Site Setup: This section of the exam measures skills of HRIS analysts and focuses on the initial setup of the
career site. It involves basic configurations that lay the groundwork for all candidate-facing components
within the system.

Topic 7
Other Career Site Setup: This section of the exam measures skills of HRIS analysts and focuses on
configuring additional site elements not covered under core pages and styles. It includes integrating tracking
pixels, links, and secondary configuration options that enhance candidate experience.

Topic 8
Job Delivery: This section of the exam measures skills of implementation consultants and addresses how
job postings are distributed to the career site and external job boards. It also includes monitoring and
troubleshooting delivery status.

Topic 9
Configure Locales: This section of the exam measures skills of implementation consultants and involves
enabling and managing multiple languages for the career site. It ensures localized content is correctly
displayed to candidates based on their preferred or default language settings.

SAP Certified Associate - Implementation Consultant - SAP SuccessFactors
Recruiting: Candidate Experience Sample Questions (Q35-Q40):
NEW QUESTION # 35 
What are some of the ways that candidates can be added to a talent pool? Note: There are 3 correct answers to this question.

A. Add from the Applicant Workbench.
B. Add from an email campaign.
C. Add from a Candidate Search.
D. Auto-populate from a saved search.
E. Candidates can add themselves.

Answer: A,C,D

Explanation:
Comprehensive and Detailed In-Depth Explanation:Talent pools store candidates for future roles:
* Option A (Add from a Candidate Search): Correct. Recruiters can add candidates from search results in Recruiting Management.
* SAP Documentation Excerpt: From theTalent Pool Administration Guide: "Candidates identified via Candidate Search can be
manually added to talent pools by recruiters to build a pipeline."
* Option B (Auto-populate from a saved search): Correct. Saved searches can automatically feed matching candidates into pools.



* SAP Documentation Excerpt: From theTalent Pool Administration Guide: "Saved searches can be configured to auto-populate
talent pools with candidates meeting predefined criteria, streamlining pipeline management."
* Option D (Add from the Applicant Workbench): Correct. Recruiters can add applicants from the workbench post-application.
* SAP Documentation Excerpt: From theRecruiting Management Guide: "From the Applicant Workbench, recruiters can add
candidates to talent pools, such as 'Silver Medalists,' for future consideration."
* Option C: Incorrect. Email campaigns engage candidates but don't directly add them to pools.
* Option E: Incorrect. Candidates cannot self-add to internal talent pools.SAP's talent pool features support A, B, D.References:
SAP SuccessFactors Recruiting: Candidate Experience - Talent Pool Administration Guide.

NEW QUESTION # 36 
Which of the following API types does SAP recommend to achieve clean core in SAP SuccessFactors? Note:
There are 2 correct answers to this question.

A. SOAP
B. IDoc
C. OData
D. RFC

Answer: A,C

Explanation:
Comprehensive and Detailed In-Depth Explanation:SAP's "clean core" strategy emphasizes standardized, extensible integrations. In
SAP SuccessFactors:
* Option C (OData): Correct. OData APIs are SAP's preferred standard for SuccessFactors integrations, offering RESTful,
scalable access to data, aligning with clean core principles.
* Option D (SOAP): Correct. SOAP APIs, while older, are supported for legacy integrations and remain part of SAP's clean core
approach where OData isn't applicable.
* Option A (IDoc): Incorrect. IDoc is specific to SAP ERP, not SuccessFactors, and isn't recommended here.
* Option B (RFC): Incorrect. RFC is legacy SAP ERP technology, not a clean core standard for SuccessFactors.SAP'sIntegration
Strategy Guidefor SuccessFactors supports C and D as recommended APItypes.References: SAP SuccessFactors - Integration
Strategy Guide (Clean Core Principles).

NEW QUESTION # 37 
Which of the following statements describe recruitment marketing? Note: There are 2 correct answers to this question.

A. The strategies an organization uses to find, attract, engage, and nurture talent before they apply for a job
B. The focus is on the immediate need to fill a specific job opening
C. The collection of candidate information and organization of prospects based on experience and skills
D. The practice of promoting the value of an employer's brand in order to recruit talent

Answer: A,D

Explanation:
Comprehensive and Detailed In-Depth Explanation:Recruitment Marketing (RMK) focuses on proactive talent attraction:
* Option A (The strategies an organization uses to find, attract, engage, and nurture talent before they apply): Correct. RMK is
about building a talent pipeline pre-application.
* SAP Documentation Excerpt: From theRecruiting Marketing Guide: "Recruitment Marketing encompasses strategies to find,
attract, engage, and nurture talent before they apply, leveraging tools like Career Site Builder and job distribution."
* Option C (The practice of promoting the value of an employer's brand): Correct. Employer branding is a core RMK component.
* SAP Documentation Excerpt: From theRecruiting Marketing Guide: "A key aspect of Recruitment Marketing is promoting the
employer's brand value to attract top talent, enhancing the organization's appeal."
* Option B: Incorrect. This describes talent pool management, not RMK.
* Option D: Incorrect. This aligns with Recruiting Management, not RMK's proactive focus.SAP's definitions support A and
C.References: SAP SuccessFactors Recruiting: Candidate Experience - Recruiting Marketing Guide.

NEW QUESTION # 38 
A candidate who has already applied for a job completes a data capture form. They receive a message that their answers on the



form were NOT saved. How can the candidate complete any fields on the form that they have NOT yet answered? Note: There are
2 correct answers to this question.

A. To complete candidate profile extension fields, the recruiter includes the candidate in an email campaign with a link to the
data capture form.
B. To complete any missing fields, the recruiter generates a code for the candidate to use when attempting to update the data
capture form.
C. Existing candidates are NOT able to complete new fields on a data capture form.
D. To complete standard fields on the candidate profile, the candidate logs into their candidate profile and completes the
remaining fields.

Answer: A,D

Explanation:
Comprehensive and Detailed In-Depth Explanation:Data capture forms in Career Site Builder (CSB) collect additional candidate
information (e.g., skills, preferences) post-application. If a candidate's form submission fails (e.g., due to a network issue or
validation error), they need a method to retry. Here's a detailed analysis:
* Option C (To complete candidate profile extension fields, the recruiter includes the candidate in an email campaign with a link to
the data capture form): Correct. Recruiters can send a targeted email campaign with a unique link to the same data capture form,
allowing the candidate to update extension fields (e.g., custom fields like "Certifications"). This approach leverages Recruiting
Marketing tools to re-engage the candidate securely.
* SAP Documentation Excerpt: From theRecruiting Marketing Guide: "For existing candidates whose data capture form submission
fails, recruiters can include them in an email campaign with a link to resubmit the form, enabling completion of profile extension fields
such as custom attributes."
* Reasoning: The email, sent viaRecruiting Email Triggers, might include a personalized link (e.
g., careers.bestrun.com/update-form?token=XYZ), pre-populating known data and prompting for missing fields. This ensures
compliance with data privacy by requiring candidate action.
* Practical Example: For "Best Run Corp," a recruiter sends "Please update your skills" tojohn.
doe@email.com, linking to a form where John adds "Project Management" to his profile.
* Option D (To complete standard fields on the candidate profile, the candidate logs into their candidate profile and completes the
remaining fields): Correct. Candidates can log into their existing profile to update standard fields (e.g., phone number, address)
directly, bypassing the need for a new form submission.
* SAP Documentation Excerpt: From theCandidate Experience Guide: "Candidates with existing profiles can log into their account
via the CSB site and update standard fields in their profile at any time, ensuring all required information is provided after a failed form
submission."
* Reasoning: After logging in at careers.bestrun.com/login, the candidate navigates to "My Profile," where fields marked incomplete
(e.g., "Phone") are editable. This method is self-service and aligns with CSB's user empowerment design.
* Practical Example: John logs in, sees a "Complete Your Profile" alert, and adds his phone number, saving the changes instantly.
* Option A (To complete any missing fields, the recruiter generates a code for the candidate to use):
Incorrect. CSB doesn't use a recruiter-generated code mechanism for form updates; access is managed via links or login credentials.
* Option B (Existing candidates are NOT able to complete new fields): Incorrect. Existing candidates can update fields via
campaigns or profiles, as long as the form or profile settings allow it.SAP's candidate data management processes support C and D
as viable solutions.References: SAP SuccessFactors Recruiting: Candidate Experience - Recruiting Marketing Guide; Candidate
Experience Guide.

NEW QUESTION # 39 
Which of the following are prerequisites for enabling Candidate Relationship Management?

A. Advanced Analytics in SAP SuccessFactors Recruiting
B. SAP SuccessFactors Recruiting Posting
C. A career site built with Career Site Builder
D. SAP SuccessFactors Onboarding

Answer: C

NEW QUESTION # 40
......
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