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Proofpoint PPAN01 Exam Syllabus Topics:

Topic Details

Topic 1
Detection and Analysis: Teaches using detection tools, analyzing logs, monitoring alerts, prioritizing threats,
escalating incidents, and identifying threats like spam, malware, phishing, and BEC.

Topic 2
The Preparation Phase: Focuses on building security infrastructure, defining responder roles, procedures,
run books, event log investigation, escalation paths, and analyst tools.

Topic 3
Post-Incident Activity: Focuses on preparing incident reports, analyzing trends, presenting findings, and
recommending preventive measures for future incidents.

Topic 4
Containment, Eradication, and Recovery: Covers grouping threat patterns, assigning urgency, performing
remediation, verifying actions, handling false positives, and updating rules, workflows, and blocklists.
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Topic 5
Incident Response Foundations: Covers Proofpoint Threat Protection components, the Incident Response
Life Cycle, and incident responder responsibilities per NIST SP800-61 r2.

Proofpoint Certified Threat Protection Analyst Exam Sample Questions
(Q31-Q36):
NEW QUESTION # 31 
What is the primary function of the People Page in the Threat Protection Workbench and TAP Dashboard?

A. To configure email filtering rules for specific users.
B. To manage user permissions and access controls.
C. To track user engagement with phishing simulations.
D. To help identify and prioritize users affected by threats.

Answer: D

Explanation:
The People Page is a user-centric investigation view designed to help analysts quickly identify who is being targeted and who is most
at risk/impacted by threats (D). Instead of starting from a single message, responders can pivot from user risk signals-Attack Index,
exposure metrics, click behavior, VIP status, and repeated campaign targeting-to build a prioritized queue for investigation. In
Proofpoint IR operations, this supports rapid triage during active phishing/BEC waves: analysts identify the highest-risk users first
(those with permitted clicks or delivered accessible threats), then perform immediate follow-up actions such as credential resets,
session/token revocation, mailbox rule review, and targeted comms. The People Page is not an access control manager and it is not
the place to configure granular filtering rules per user (that's policy/admin territory). It's also distinct from security awareness
simulation dashboards, though it can inform who should receive training based on risky behavior. As part of detection and analysis,
the People Page helps convert large-scale threat telemetry into actionable, person-focused response steps, minimizing dwell time and
reducing the chance that the most exposed users are missed.

NEW QUESTION # 32 
What best describes the nature of the NIST incident response lifecycle?

A. A one-time checklist for handling incidents.
B. A reactive-only approach to cyber threats.
C. A linear process from detection to recovery.
D. A cyclical process focused on continuous improvement.

Answer: D

Explanation:
NIST SP 800-61 defines incident response as an iterative lifecycle-Preparation # Detection & Analysis #
Containment/Eradication/Recovery # Post-Incident Activity-where outputs from each incident are fed back into strengthening
controls and readiness. In Proofpoint-focused IR, this cyclical nature is especially visible because email/social engineering threats
evolve continuously and defenders must tune controls over time. For example, a credential phishing incident may drive updates to
TAP/TRAP workflows (auto-pull policies, detection rules), user coaching (ZenGuide "Report Suspicious" adoption), and hardening
changes (DMARC enforcement, MFA policy, OAuth app governance). Post-incident metrics (time-to-detect, time-to-quarantine,
click rate, submission-to-verdict time) become inputs for improving alerting, triage filters, and escalation criteria. Proofpoint
platforms also support retroactive actions (e.g., post-delivery quarantine), which encourages a "detect, respond, learn, and reduce
recurrence" loop. Treating IR as linear or one-time fails in practice because threat actors retool rapidly, and organizations must
continuously refine technical controls, playbooks, and human processes to maintain resilience.

NEW QUESTION # 33 
For which two reasons should organizations customize their incident response plans based on NIST SP 800-
61 or another incident response standard? (Select two.)

A. To meet unique requirements relating to the organization's mission, size, structure, and functions.
B. To make it more generic so that it can be used to respond to incidents from new attack vectors.



C. To change the order of operations in the Incident Response Lifecycle processes to match ISO 12035.
D. To document the contact information for each of the security analysts at your managed security services provider.
E. To improve incident response effectiveness and efficiency by creating a repeatable process anddocumented handoffs.

Answer: A,E

Explanation:
Standards like NIST SP 800-61 provide a proven framework, but incident response must be operationalized to the organization's
reality. Customization is required to match mission, size, structure, and functions (D)-for example, whether the organization is
regulated (financial/health), globally distributed, heavily supplier- dependent, or cloud-first. These factors determine evidence
retention, legal notification triggers, escalation thresholds, and which teams own containment steps (email admin vs SOC vs IAM).
Customization also improves effectiveness/efficiency by creating a repeatable process and documented handoffs (E): who triages
TAP alerts, who executes TRAP pulls, who updates URL Defense blocklists, who performs account resets
/token revocation, and how comms are handled with executives and end users. In Proofpoint-driven IR, handoffs are particularly
important because email incidents often cross functional boundaries (SOC # messaging team # IAM # helpdesk # legal). Making
plans "more generic" (A) is counterproductive; standards are already generic. Documenting every MSSP analyst contact (B) is
fragile; role-based contacts are better, but that's not the key reason for customizing a standard. Changing lifecycle order (C) is not
the objective; improving fit and execution is.

NEW QUESTION # 34 
Exhibit:

What can be determined by the threat information shown in the exhibit?

A. The URLs related to the threat were rewritten after the threat was discovered.
B. More than 150 messages containing this threat were unclicked or were deleted.
C. Five messages containing this threat were pulled from mailboxes after delivery.
D. The VIP user clicked on the non-rewritten URL in the threat message.

Answer: D

Explanation:
The exhibit's threat detail indicates that a VIP user clicked and that the click occurred on a non-rewritten URL (D). This
determination is significant in Proofpoint IR because non-rewritten clicks can bypass URL Defense' s time-of-click protections and
logging, reducing both prevention and visibility. It often happens when a user accesses the link outside the protected path (e.g.,
copying/pasting the URL into a browser, using a client/app that didn't preserve rewriting, or receiving the URL through a channel
where rewriting wasn't applied). For responders, this elevates urgency: the VIP user should be prioritized for compromise
assessment (credential reset, token/session revocation, MFA verification, mailbox rule/forwarding review, suspicious login checks)
because the protective block page may not have been enforced. It also drives containment improvements:
ensure URL Defense rewriting is applied broadly (body links), verify supported clients and configurations, and consider additional



controls such as isolation or stricter policies for VIP cohorts. The other options (A-C) require explicit remediation or message-count
indicators that are not definitively implied by the "VIP clicked non-rewritten URL" exhibit signal.

NEW QUESTION # 35 
In which part of the SMTP conversation can threat actors spoof information to make the message look safe to the recipient?

A. Header
B. Envelope
C. Connection
D. Body

Answer: A

Explanation:
Threat actors most commonly spoof what the recipient visually trusts-primarily fields displayed by mail clients-by manipulating
message headers (D), especially From:, Reply-To:, and Return-Path-related presentation cues (even though some are derived from
envelope, the client display is header-driven). While the SMTP envelope can be spoofed during transmission, the "look safe to the
recipient" effect is achieved through header content because that is what appears in the inbox preview and open-message view.
Proofpoint investigations validate this by comparing: RFC5322.From vs RFC5321.MailFrom (envelope), authentication results
(SPF/DKIM/DMARC), and alignment. Spoofed headers are central to BEC, display-name spoofing, and executive impersonation,
and Proofpoint's sender analysis and authentication panels help responders quickly identify mismatches and impersonation risk. In IR
triage, analysts examine the full headers to reconstruct the true path (Received chain), identify forged identity indicators, and
determine whether the message bypassed defenses due to weak DMARC enforcement, allow-listing, or trusted-partner
misconfiguration.

NEW QUESTION # 36
......
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