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Do you think it is difficult to success? Do you think it is difficult to pass IT certification exam? Are you worrying about how to pass
ITIL ITIL-5-Foundation exam? I think it is completely unnecessary. IT certification exam is not mysterious as you think and we can
make use of learning tools to pass the exam. As long as you choose the proper learning tools, success is a simple matter. Do you
want to know what tools is the best? Real4Prep ITIL ITIL-5-Foundation Practice Test materials are your best learning tools.
Real4Prep exam dumps collect and analysis many outstanding questions that have come up in the past exam. According to the latest
syllabus, the dumps add many new questions and it can guarantee you pass the exam at the first attempt.

ITIL ITIL-5-Foundation Exam Syllabus Topics:

Topic Details

Topic 1
Continual Improvement Model: Covers the seven-step structured approach for driving and sustaining
organizational improvement over time.

Topic 2
ITIL Guiding Principles: Introduces the seven universal principles that guide decision-making and
collaboration across any organizational context.

Topic 3
The ITIL Service Value System (SVS): Explains how guiding principles, governance, value chain activities,
and continual improvement work together as one integrated framework.

Topic 4
The Digital Product and Service Lifecycle: Covers the eight-stage lifecycle model from Discover through
Retire replacing ITIL 4's service value chain with end-to-end guidance.

Topic 5
The Four Dimensions of Product and Service Management: Ensures holistic service management by
examining People, Technology, Partners, and Value Streams as interconnected factors.

Topic 6
Extension Module: AI Governance (Optional): An optional module addressing ethical, compliant, and
responsible AI adoption, covering risk, transparency, and regulatory considerations.

Topic 7
Value Stream Mapping and Management: Teaches how to identify, map, and optimize value streams to
improve flow, reduce bottlenecks, and enhance delivery outcomes.
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for you. Try our ITIL-5-Foundation study tool and absorb new knowledge. After a period of learning, you will find that you are
making progress. The knowledge you have studied on our ITIL-5-Foundation Exam Question will enrich your life and make you
wise. Our ITIL-5-Foundation real exam dumps are manufactured carefully, which could endure the test of practice. Stable and
healthy development is our long lasting pursuit. In order to avoid fake products, we strongly advise you to purchase our ITIL-5-
Foundation exam question on our official website.

ITIL Foundation (Version 5) Sample Questions (Q18-Q23):
NEW QUESTION # 18 
Which option is CORRECT in the context of a digital product and a digital service?

A. A digital service is limited to internal IT systems
B. A digital service is independent of a digital product
C. A digital product replaces the need for services
D. A digital service enables value through the use of digital products

Answer: D

Explanation:
A digital service enables value through the use of digital products, so option A is correct. ITIL explains that digital services largely or
fully rely on digital products, which are combinations of an organization's resources based on digital technology and designed to offer
value. The service is what facilitates outcomes for consumers, while the product provides the underlying capabilities, technology,
interfaces, data, and resources that make that possible. A digital product does not replace the need for services because service
management is still required to support delivery, operation, support, and improvement. A digital service is not limited to internal IT
systems, since it can serve internal or external consumers. It is also not independent of a digital product, because the product
typically underpins the service relationship and service experience.

NEW QUESTION # 19 
How should an organization apply the ITIL Guiding Principles?

A. Sequentially, according to a fixed order of priority
B. By considering the relevance of each principle in each situation
C. By relying on just one or two principles for efficiency
D. As optional suggestions that can be ignored

Answer: B

Explanation:
The correct answer is D. ITIL Version 5 states that the ITIL Guiding Principles are recommendations that can guide an organization
in all circumstances, regardless of changes in goals, strategies, type of work, or management structure. ITIL also states that
organizations should not use only one or two principles. Instead, they should consider the relevance of each principle and how the
principles complement each other. There is no fixed order or hierarchy among the principles; they are all equally important to the
ITIL Value System, although some may be more critical than others in a specific situation. Therefore, option A is incorrect because
the principles are not applied sequentially in a fixed order. Option B is incorrect because the principles are not casual suggestions to
ignore; they provide decision-making guidance. Option C is incorrect because relying on only a few principles can lead to imbalance.
The best approach is contextual, holistic, and practical application.

NEW QUESTION # 20 
Which ITIL concept includes governance, practices, and continual improvement?

A. The ' deliver ' and ' support ' value chain activities
B. The ' focus on value ' ITIL Guiding Principle
C. The ' value streams and processes ' dimension
D. The ITIL Value System

Answer: D

Explanation:
The ITIL concept that includes governance, practices, and continual improvement is the ITIL Value System, so option A is correct.
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The Value System is the overarching model that shows how all major ITIL components work together to enable value creation. It
includes guiding principles, governance, the value chain, management practices, and continual improvement. This integrated structure
helps organizations align strategic direction with operational execution while remaining adaptable and focused on value. The deliver
and support activities are only two parts of the value chain, not the whole system. A guiding principle is only one component of the
Value System. A dimension is a perspective used to ensure holistic consideration.
Therefore, the only option that fully includes governance, practices, and continual improvement is the ITIL Value System.

NEW QUESTION # 21 
Who is responsible for the procurement and use of services ?

A. Service provider
B. Digital product vendor
C. Service consumer
D. Sponsors

Answer: C

Explanation:
The correct answer is C. ITIL Version 5 defines a service consumer as an organization responsible for the procurement and use of
services. This means the service consumer is the party that obtains services from a service provider and uses those services to enable
value. Within a service consumer organization, ITIL identifies three important roles: customer, user, and sponsor. The customer
defines service requirements and takes responsibility for outcomes. The user actually uses the service. The sponsor authorizes the
budget for service consumption. However, the broader organization responsible for procuring and using the service is the service
consumer. Option A is incorrect because the service provider is responsible for delivering and supporting services. Option B is
incorrect because a digital product vendor provides or manages digital products, but this is not the ITIL definition asked here.
Option D is incorrect because sponsors authorize the budget, but they are only one role within the service consumer organization.

NEW QUESTION # 22 
How does an enabling value stream contribute to value creation?

A. By defining customer outcomes and service expectations
B. By acting as the primary interface with service consumers
C. By replacing the need for core value streams
D. By supporting the effective operation of core value streams

Answer: D

Explanation:
An enabling value stream contributes to value creation by supporting the operation and performance of core value streams. That is
why option A is correct. Core value streams directly create or deliver value for service consumers, while enabling value streams
provide the capabilities, resources, coordination, or support needed for those core streams to function effectively. Examples may
include procurement, onboarding, internal platform management, or knowledge management processes that do not directly serve the
customer at the final interaction point but are essential for smooth service creation and delivery. ITIL takes a holistic view of value
creation and recognizes that many important workflows are indirect. These supporting streams do not replace core value streams,
but they strengthen them by improving reliability, speed, quality, and consistency across the wider operating model.

NEW QUESTION # 23
......

Do you need to find a high paying job for yourself? Well, by passing the ITIL-5-Foundation, you will be able to get your dream job.
Make sure that you are buying our ITIL-5-Foundation brain dumps pack so you can check out all the products that will help you
come up with a better solution. Our ITIL-5-Foundation Exam Material includes all ITIL certification exams detailed questions &
answers files, We offer latest ITIL-5-Foundation certifications preparation material which comes with guarantee that you will pass
ITIL-5-Foundation exams in the first attempt.
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