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Salesforce Energy and Utilities Cloud Accredited Professional Sample
Questions (Q24-Q29):
NEW QUESTION # 24 
The project team wants to use the Customer Acquisition Management application to set up and automate the customer enrollment
and selling of utility products, services and offers to new customers A concern is raised about the final Ul layout, which needs to be
adapted to the branding of the company.
What two processes can modify the look and feel of the application?

A. Modify the VEEConsumerLandingScfeen FlexCard to change the background color, text font size, and style.
B. Modify the VEEDigitalOrder Omniscript to adapt the look and feel to suit the company's requirements
C. Modify the VEELogoCard FlexCard to change the customer logo.
D. Modify the application Page Layout to change/add/remove selected elements

Answer: A,B

Explanation:
In the Salesforce Energy and Utilities Cloud, customizing the UI to align with company branding during the customer acquisition
process is crucial for maintaining a consistent user experience. Modifying the VEEDigitalOrder Omniscript allows for detailed
customization of the customer journey and interaction points within the application, aligning it with the company's branding
requirements. Additionally, altering the VEEConsumerLandingScreen FlexCard provides the capability to adjust visual elements such
as background color, text font size, and style directly, ensuring the interface reflects the company's visual identity effectively.
Reference = These customization processes are supported by Salesforce Energy and Utilities Cloud documentation, specifically in
sections related to Omniscript and FlexCard configurations for enhancing user interfaces in utility
applications.https://developer.salesforce.com/docs/atlas.en-
us.omniscript_developer_guide.meta/omniscript_developer_guide/omniscript

NEW QUESTION # 25 
An energy and utility company relies on a third-party pricing application for multi-site quotes. The utility company wants Salesforce
to manage the multi-site quotation process and continue to use the third-party pricing application.
How can the utility company meet these requests using Energy and Utilities Cloud?

A. Duplicate the third-party pricing application prices into the Salesforce Price list.
B. Install the "Third Party Pricing Application" DataPack from the Process Library.
C. Only CPQ pricing is available; requesting pricing for a master Quote or Order from an external source is not available,
D. Use the external pricing feature to send and receive pricing requests from an external pricing engine.

Answer: D

NEW QUESTION # 26 
consultant has been tasked with gathering and aligning requirements fram a small group of key stakeholders for an Energy and
Utilities Cloud implementation.
Which approach would be most effective for eliciting business requirements from the small group of stakeholders?

A. Conduct a semi-structured requirement gathering session to walk-through current-state sales processes with the
stakeholders to align on common requirements.
B. Create and deliver a questionnaire to each stakeholder to elicit thoughts on the pros and h. of the current-state sales
processes.
C. Conduct a focus group with all stakeholders to present different future-state sales processes and elicit stakeholder
opinions.

Answer: A

NEW QUESTION # 27 
How is the Energy and Utilities Cloud solution installed on an org?

A. A specialized org that Salesforce creates with the solution installed is required



B. Its installed as a managed package and unmanaged components
C. The functionality is unlocked based on the license types assigned to the org
D. Its included as part of core and will be deployed when licenses are purchased

Answer: B

Explanation:
The Salesforce Energy and Utilities Cloud solution is typically installed in a Salesforce org as a combination of a managed package
along with unmanaged components. The managed package includes the core functionalities and objects that are part of the Energy
and Utilities Cloud framework, ensuring consistency and support across different orgs. The unmanaged components allow for
customization and extension specific to the organization's needs, enabling them to tailor the solution to their unique business
processes and requirements. Reference = The process for installing Salesforce Energy and Utilities Cloud, including the distinction
between managed and unmanaged components, is detailed in the Salesforce documentation and the Energy and Utilities Cloud
installation guide, available on the Salesforce website or through the Salesforce AppExchange:
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000EcsUWUAZ

NEW QUESTION # 28 
What's an example of a parent and child premise record?

A. The parent premise is the apartment, and the child is the type of service provided.
B. The parent premise is the apartment building, and the child is the apartment unit.
C. The parent premise is the type of service provided, and the child is the apartment.
D. The parent premise is the apartment unit, and the child is the apartment building.

Answer: B

NEW QUESTION # 29
......
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