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H R #126
Which is an activity of the 'mcident management' practice?

A. Automating service requests to the greatest degree possible
B. Assessing and prioritizing improvement opportunities

C. Providing good-quality updates when expected

D. Performing service reviews with customers

EfE: C

B #127

Performing routine tasks such as backups, monitoring, and capturing and processing events is part of which of the following
activities?


https://www.topexam.jp/ITILFNDv5_shiken.html
https://www.jptestking.com/ITILFNDv5-exam.html
https://www.jpntest.com/shiken/ITILFNDv5-mondaishu
https://jp.fast2test.com/ITILFNDv5-premium-file.html

A. Operate
B. Deliver
C. Support
D. Transition

EfE: A

R -
The operate activity includes performing routine operational tasks such as backups, monitoring, and capturing and processing events
to ensure that services function as expected in the live environment.

H #128
Why does the ITIL Continual Improvement Model begin by defining the vision?

A. To document current performance metrics before changes are made

B. To identify improvement actions and assign responsibilities

C. To confirm whether previous improvement initiatives were successful

D. To ensure improvement efforts are aligned with the organization's objectives

Ef#E: D

A -

The continual improvement model begins by defining the vision to ensure that improvement efforts align with organizational
objectives, so option B is correct. Without a clear understanding of the desired direction, teans may improve the wrong things,
optimize locally, or invest effort in changes that do not support strategy or stakeholder value. The vision acts as the anchor for later
questions such as where the organization is now, where it wants to be, how it will get there, and how progress will be measured.
ITIL emphasizes that improvement should not be random or isolated. It should support the wider purpose, priorities, and desired
outcomes of the organization.

Current performance metrics and actions matter, but they come after the vision has clarified what success actually means in context.

R #129
Which termis used to describe removing something that could have an effect on a service?

e A AnIT asset
e B. Aproblem
e C. Anincident

e D. Achange
Ef#: D
AR

InIT service management, a change refers to any alteration to the IT environment that can affect services, including removing
components that could lead to potential issues.

HR #130
A telecom provider designs an enterprise package that combines internet, VoIP, network security and technical support. Which
concept does this illustrate?

A. Service offering

B. Service action

C. Access to resources
D. Transfer of goods

EfE: A
A -

This illustrates a service offering, which is a formal description of one or more services designed to address the needs of a target
consumer group, often combining multiple services into a single package to deliver value.
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