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Contending for the success fruit of AP-211 exam questions, many customers have been figuring out the effective ways to pass it.
And that is why we have more and more costomers and everyday the hot hit and high pass rate as well. It is all due to the advantage
of our useful AP-211 practice materials, and we have these versions of our AP-211 study materials for our customers to choose
according to their different study habbits:the PDF, the Software and the APP online.

Salesforce AP-211 Exam Syllabus Topics:

Topic Details

Topic 1

Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success
metrics and reporting, implementing security and compliance, developing integration strategies, and creating
data migration plans.

Topic 2
Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.

Topic 3
Implement: This domain focuses on installing Health Cloud, configuring applications and OmniStudio
components, customizing features, implementing integrations and APIs, configuring security rules, and
establishing reporting.
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Topic 4
Discovery: This domain covers identifying customer personas and stakeholders, defining required
capabilities from use cases, and gathering functional and technical requirements to achieve desired business
outcomes.
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2026 AP-211 – 100% Free Book Pdf | Authoritative New Salesforce Health
Cloud Accredited Professional Test Format
You can overcome this hurdle by selecting real Salesforce AP-211 Exam Dumps that can help you ace the AP-211 test quickly on
the maiden endeavor. If you aspire to earn the Salesforce AP-211 Certification then obtaining trusted prep material is the most
significant part of your AP-211 test preparation.

Salesforce Health Cloud Accredited Professional Sample Questions (Q14-
Q19):
NEW QUESTION # 14 
Bloomington Caregivers has reviewed the functionality of Integrated Care Management and decided to upgrade from the legacy
Care Plans.
Which two statements are true with respect to Integrated Care Management?
Choose 2 answers

A. Integrated Care Management leverages OmniStudio and the Discovery Framework to provide recommendations for what
to add to a care plan based on the assessment.
B. Integrated Care Management uses a standard object CarePlan; the Case object is no longer used.
C. Existing Care Plan Template records built in the legacy process can be used in the Integrated Care Management process;
no data migration is required.
D. Integrated Care Management is only made available by enabling the Enhanced Care Management setting in Salesforce
Setup.

Answer: A,D

NEW QUESTION # 15 
A payer is looking to track relevant information for its provider network.
Which three objects are supported with Health Cloud out-of-the-box to track information related to a provider?
Choose 3 answers

A. Board Certification
B. Healthcare Practitioner Facility
C. Practitioner Tier
D. Provider Education
E. Healthcare Provider Specialty

Answer: C,D,E

NEW QUESTION # 16 
A company based in the United States requires a way to track medications that patients take in a standardized format and detect
potential drug-to-drug interactions.
Which two Health Cloud solutions should a consultant recommend?
Choose 2 answers

A. Medication Review
B. Medication Audit
C. Medication Administration
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D. Medication Reconciliation

Answer: C,D

NEW QUESTION # 17 
A consultant is implementing Identity Verification for their customer's customer service representatives and needs to add a new
search parameter.
Which record should the consultant configure to accomplish this?

A. Identity Verification Process Detail
B. Linked Identity Search Detail
C. Verification Search Feature
D. Identity Verification Parameter Item

Answer: D

Explanation:
In Salesforce Health Cloud's Identity Verification framework, you can configure which search parameters (such as date of birth,
SSN, phone number, etc.) are used by customer service representatives to verify a member or patient's identity.
To add a new search parameter, you configure an Identity Verification Parameter Item record.
Identity Verification Parameter Item → Defines the actual search fields that will be used in the verification process.
These parameter items are tied to the Identity Verification Process Detail to determine how the verification is performed.
Why not the others?
A . Verification Search Feature - This controls whether identity verification search is enabled, but not the specific search parameters.
B . Identity Verification Process Detail - This defines the steps and rules of the verification process, but doesn't store the search
fields themselves.
D . Linked Identity Search Detail - Used to configure linked identities across systems, not to add new search parameters.
Salesforce Health Cloud Reference:
Salesforce Help - Identity Verification in Health Cloud
"To configure the search fields that agents use for member or patient identity verification, create and manage Identity Verification
Parameter Item records." Salesforce Health Cloud Identity Verification Documentation

NEW QUESTION # 18 
While setting up Advanced Therapy Management, a consultant wants to have patients associated to Care Programs during
enrollment. They need to customize the Health Cloud enrollment process to match their customer's process.
What should the consultant clone to customize for the customer, while leveraging out- of-the-box Health Cloud functionality?

A. Apex Class
B. FlexCard
C. Flow
D. OmniScript

Answer: D

Explanation:
In Salesforce Health Cloud Advanced Therapy Management (ATM), the enrollment process for associating patients to Care
Programs is driven by OmniStudio OmniScripts.
Salesforce provides out-of-the-box OmniScripts for patient enrollment.
Best practice: Instead of building from scratch, you clone the delivered OmniScript and then customize it to align with your
customer's unique enrollment process.
This approach ensures you continue to leverage Health Cloud's standard functionality while tailoring the process flow.
Why not the others?
A . FlexCard - Displays patient/care program info but doesn't handle the guided enrollment process.
B . Flow - Standard Salesforce Flows are not used for ATM enrollment; Health Cloud leverages OmniScripts for these guided
workflows.
C . Apex Class - Only needed for custom logic; cloning Apex is not recommended for configuration/customization here.
Salesforce Health Cloud Reference:
Salesforce Health Cloud Implementation Guide - Advanced Therapy Management:
"Enrollment processes for patients into Care Programs are delivered as OmniScripts. To customize these processes, clone the



standard OmniScript and modify it to meet your business needs."

NEW QUESTION # 19
......

When preparing for the test AP-211 certification, most clients choose our products because our AP-211 learning file enjoys high
reputation and boost high passing rate. Our products are the masterpiece of our company and designed especially for the
certification. Our AP-211 latest study question has gone through strict analysis and verification by the industry experts and senior
published authors. The clients trust our products and treat our products as the first choice. So the total amounts of the clients and the
sales volume of our AP-211 learning file is constantly increasing.
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