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Questions (Q28-Q33):
NEW QUESTION # 28 
Which two types of WalkMe content can make up an Onboarding Task?

A. Resources and Shuttles
B. Smart Walk-Thrus and Shuttles
C. SmartTips and Launchers
D. Smart Walk-Thrus and Resources

Answer: B

NEW QUESTION # 29 
Your company just provided you with the new company logo that they want you to use in all of your WalkMe deployables. Where
is the best place to store the logo?

A. Engaged Elements
B. Local Settings
C. WalkMe Admin Center
D. The Asset Library

Answer: D

Explanation:
The WalkMe Asset Library is the centralized repository for storing and managing reusable assets, such as images, videos, and other
media files, used across WalkMe deployables (e.g., Smart Walk-Thrus, ShoutOuts, Launchers). Storing the company logo in the
Asset Library ensures it is easily accessible for consistent use across all WalkMe content, supports version control, and allows for
efficient updates if the logo changes. This approach aligns with WalkMe's best practices for asset management, as it promotes
scalability and maintainability.
The other options are not suitable for storing a logo:
* WalkMe Admin Centeris used for account management, user permissions, and configuration settings, not for storing media assets.
* Local Settingsare specific to individual WalkMe items or environments and are not designed for centralized asset storage.
* Engaged Elementsrefers to UI elements targeted by WalkMe for interaction, not a storage location for assets.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.4:
Asset Management):
"The Asset Library is a centralized hub within the WalkMe Editor where Builders can upload and manage images, videos, and other
media files. Assets stored here can be reused across multiple deployables, ensuring consistency and simplifying updates." The
courseAdvancing Your Skills in Building WalkMe Solutionsfurther states:
"To maintain brand consistency, store commonly used assets like logos in the Asset Library. This allows Builders to apply the same
asset across ShoutOuts, SmartTips, and other content types without redundant uploads." Thus, option A, "The Asset Library," is the
best place to store the company logo for use in WalkMe deployables.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.4: Asset Management.
WalkMe Editor User Guide, "Asset Library" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 3: Managing Assets and Branding.

NEW QUESTION # 30 
Which of the following is a way to initiate a Smart Walk-Thru?
Note: There are 3 correct answers to this question.

A. Permalink
B. Activate from the Menu
C. Auto-play
D. Builder Assistant
E. Survey

Answer: A,B,C



NEW QUESTION # 31 
There is a new process on your site that is crucial for all employees to complete. Users need to navigate to the time submission page,
log their time for the quarter, and submit it in the platform. You have created a Smart Walk-Thru for this process. What should be
the Goal?

A. User is on the time submission page and clicks the submit button
B. User inputs time into input fields
C. User navigates to the time submission page
D. User is on the site and clicks a submit button

Answer: A

Explanation:
TheGoalof a Smart Walk-Thru defines the successful completion of the intended process, which in this case is employees submitting
their quarterly time. The most precise Goal isUser is on the time submission page and clicks the submit button, as it confirms both
that the user has reached thecorrect page and completed the submission action, ensuring the process is fully executed. This Goal is
measurable in WalkMe Insights and directly aligns with the process's objective.
The other options are less accurate:
* User inputs time into input fields(A) is a partial step, not the final outcome.
* User clicks a submit button(B) lacks context about the page, risking false positives.
* User navigates to the time submission page(C) is incomplete, as navigation alone doesn't ensure submission.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:
Smart Walk-Thrus):
"Set Goals to reflect the completion of the process, such as a user reaching a specific page and performing a key action, like clicking
a submit button, to track success accurately." The courseGetting Started with Building WalkMe Solutionsexplains:
"For a process like time submission, define the Goal as the user being on the target page and clicking the submit button, capturing the
full completion of the task." Option D is the correct Goal for the Smart Walk-Thru.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Setting Smart Walk-Thru Goals" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Defining Goals.

NEW QUESTION # 32 
Which of the following is a way to initiate a Smart Walk-Thru? Note: There are 3 correct answers to this question.

A. Activate from the Menu
B. Auto-play
C. Normalink
D. Builder Assistant
E. Survey

Answer: A,B,C

Explanation:
Smart Walk-Thrus can be initiated in several ways to guide users through processes. The correct methods include:
* Normalink(A): A Normalink is a URL-based trigger that starts a Smart Walk-Thru when a user accesses a specific link or page.
* Auto-play(D): Auto-play initiates a Smart Walk-Thru automatically based on predefined rules, such as page load or user
segmentation.
* Activate from the Menu(E): Users can start a Smart Walk-Thru by selecting it from the WalkMe Menu.
The other options are incorrect:
* Builder Assistant(B) is a tool for creating content, not initiating Smart Walk-Thrus.
* Survey(C) collects user feedback but cannot trigger a Smart Walk-Thru directly.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:
Smart Walk-Thrus):
"Smart Walk-Thrus can be initiated via Normalink (URL-based triggers), Auto-play (rule-based automatic start), or user selection
from the WalkMe Menu, providing flexible options to engage users." The courseAdvancing Your Skills in Building WalkMe
Solutionsstates:



"Configure Smart Walk-Thrus to start through Normalinks for direct access, Auto-play for automated guidance, or Menu activation
for user-driven initiation, depending on the use case." Options A, D, and E are valid ways to initiate a Smart Walk-Thru.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Initiating Smart Walk-Thrus" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 6: Smart Walk-Thru Triggers.
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