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The secret of success is constancy to purpose. If your purpose is passing exams and getting a certification. GCP-GCX exam cram
PDF will be the right shortcut for your exam. You shouldn't miss any possible chance or method to achieve your goal, especially our
GCP-GCX Exam Cram Pdf always has 100% passing rate. Mostly choice is greater than effort. Well-pointed preparation for your
test will help you save a lot of time. Genesys GCP-GCX exam cram PDF will be great helper for your coming exam definitely.

Just download Genesys GCP-GCX Exam Questions and start GCP-GCX exam preparation right now. The Genesys GCP-GCX
PDF Dumps exam syllabus is updated from time to time. If you want to pass the Genesys Cloud CX Certified Professional -
Consolidated Exam exam then you have to understand these changes.

>> Exam GCP-GCX Certification Cost <<

GCP-GCX Certified Questions & GCP-GCX New Real Test

We also offer a fiee demo version that gives you a golden opportunity to evaluate the reliability of the Genesys Cloud CX Certified
Professional - Consolidated Exam (GCP-GCX) exam study material before purchasing, Vigorous practice is the only way to ace the
Genesys Cloud CX Certified Professional - Consolidated Exam (GCP-GCX) test on the first try. And that is what DumpStillValid
Genesys GCP-GCX practice material does. Each format of updated GCP-GCX preparation material excels in its way and helps
you pass the GCP-GCX examination on the first attempt.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q58-Q63):

NEW QUESTION # 58
Where are Genesys Cloud CX call recordings stored by default?

e A AWS Cloud
e B. Web Service
e C.Cloud
e D. Edges

Answer: C
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NEW QUESTION # 59
Policies automate repetitive quality management tasks.
Which of'the following items could be defined as policies? (Choose three.)

A. Specify time sets as a matching criteria.

B. Update the Do Not Call list with records that have the appropriate wrap-up code.
C. Automatically assign an evaluation for all calls over 5 minutes.

D. Determine how long to retain recordings and whether to archive or delete them
E. Set up a schedule to run a daily report.

Answer: B,C,D

Explanation:

Explanation

Update the Do Not Call list with records that have the appropriate wrap-up code, automatically assign an evaluation for all calls
over 5 minutes, and determine how long to retain recordings and whether to archive or delete them are three itens that could be
defined as policies in Genesys Cloud CX Quality Management.

Policies are rules that automate repetitive quality management tasks based on various criteria and conditions.

Policies can help contact center managers and supervisors streamline their quality management processes and ensure conmpliance
with best practices and regulations. References:

https://help.mypurecloud.convarticles/about-policies/ https://help.mypurecloud.convarticles/create-a-policy/

NEW QUESTION # 60
The license used by a user is determined by the permissions enabled in the roles assigned to that user.

o A True
e B. False

Answer: A

Explanation:

The license used by a user is determined by the permissions enabled in the roles assigned to that user. Genesys Cloud CX offers
different types of licenses with different levels of access and functionality. Each license corresponds to a set of permissions that
enable or disable certain features within Genesys Cloud CX. When a user is assigned a role, they inherit the permissions associated
with that role, which in turn determines their license type. Reference: https//help.mypurecloud.convarticles/about-licenses/
httpsz/help.mypurecloud.convarticles/assign-licenses-to-users/

NEW QUESTION # 61

Currently, you manage all agents' schedules using a spreadsheet. This shows when each agent is working, when they are on breaks,
and when they have meetings or other events that take them away from the queue.

You would like to manage these in an easier and more automated way.

Which Genesys Cloud CX contact center feature can you use to replace and automate the spreadsheet schedule?

A. Genesys Cloud CX Reporting and Analytics
B. Genesys Cloud CX Workforce Management
C. Genesys Cloud CX Architect

D. Genesys Cloud CX API

Answer: B

Explanation:

Explanation

Genesys Cloud CX Workforce Management is a feature that can replace and automate the spreadsheet schedule. Workforce
Management is a system that helps contact center managers and supervisors plan and optimize agent schedules based on various
factors, such as forecasted workload, agent availability, skills, preferences, etc. Workforce Management can also track and monitor
agent adherence and performance in real time and provide reports and analytics on various metrics. References:
https7/help.mypurecloud.convarticles/about-workforce-management/



https7/help.mypurecloud.convarticles/workforce-management-overview/

NEW QUESTION # 62
Where can call recording be enabled?

e A Trunks
¢ B. Phones
¢ C. Edges and Edae Group

Answer: C

Explanation:

Call recording in Genesys Cloud CX can be enabled at the level of Edges and Edge Groups. Edges are the appliances that provide
connectivity to the public switched telephone network (PSTN) and VolIP services, while Edge Groups are collections of these
Edges. By enabling call recording at this level, organizations can ensure that inbound and outbound interactions are recorded for
quality assurance, compliance, and training purposes. This setup allows for centralized management of recording policies and
storage, ensuring consistency across the organization.

NEW QUESTION # 63

It is not easy to continue keeping the good quality of a product and at the same time to continue keeping innovating it to become
better. But we persisted for so many years on the GCP-GCX exam questions. Our GCP-GCX practice guide just wants to give you
a product that really makes you satisfied. I know that we don't say much better than letting you experience our GCP-GCX Training
Questions yourself. You can free download the demos of the GCP-GCX learning quiz to have a try!

GCP-GCX Certified Questions: https//www.dumpstillvalid.com/GCP-GCX-prep4sure-review.html

As we all know GCP-GCX certification is quite important & outstanding advantage for your application and promotion, Through the
preparation of the GCP-GCX exam, you will study much practical knowledge, When you buy the GCP-GCX exam dumps, you
may care about the money and worry out the double cost if you fail in the exam, but GCP-GCX won't charge you for extra money,
if you failed, we will full refund or replace with other dumps for you freely, If you are looking to advance in the fast-paced and
technological world, Genesys GCP-GCX Certified Questions is here to help you achieve this aim.

The dynamic cast is one of the features of C+ that falls GCP-GCX into the general category of things that make it difficult to judge
the performance of a piece of code.

We need to get this done, As we all know GCP-GCX Certification is quite important & outstanding advantage for your application
and promotion, Through the preparation of the GCP-GCX exam, you will study much practical knowledge.
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‘When you buy the GCP-GCX exam dumps, you may care about the money and worry out the double cost if you fail in the exam,
but GCP-GCX won't charge you for extra money, if you failed, we will full refind or replace with other dumps for you freely.

If'you are looking to advance in the fast-paced and technological world, Genesys is here to help you achieve this aim, The GCP-
GCX dump are verysimple and the clients only need to send us their Exam GCP-GCX Certification Cost proofs to fail in the test
and the screenshot or the scanning copies of the clients’ failure scores.
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