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NEW QUESTION # 52
Where can a developer access pre-built Global Templates?

A. View List Template option in the Launcher

B. From code examples in developer docs

C. From the Templates list when building a campaign

D. Templates menu under the web Campaign menu in the U

Answer: D

NEW QUESTION # 53
A customer service representative for a bank is on the phone with a prospect and wants to promote the next best offer based on
digital behaviour. How would they accomplish this in service cloud?

A. Use machine learning to serve product/ content recommendations in email sent by your ESP

B. Leverage service cloud to inform IS in real-time

C. The agent uses a customized next best offer widget powered by the interaction studio connector
D. Manually sync data from Interaction studio to service cloud

Answer: C

Explanation:

Interaction Studio integrates with Service Cloud to provide agents with aNext Best Offer widget. This widget leverages real-time
behavioral data and machine learning to surface personalized offers.

Reference: Salesforce Interaction Studio and Service Cloud Integration Documentation.

NEW QUESTION # 54
A brand wants to do an ad-hoc export of a new user-defined attributes, what option would they choose?

A. The option to send segment date to Marketing Cloud

B. The option to include all custom fields on a segment export
C. The option to include built-in fields on a segment export

D. The option to exclude anonymous fields on a segment export

Answer: B

Explanation:

When exporting user-defined attributes, selecting theoption to include all custom fieldsensures that all newly created custom
attributes are part of the export.

This functionality is especially useful for ad-hoc data exports to analyze or integrate additional user data.

Reference: Salesforce Interaction Studio Segment Export Guide.

NEW QUESTION # 55
‘What controls how content and product recommendations display in an open time email campaign?

A. Campaign Tenplate
B. Promotion Eligibility
C. Catalog Setup
D. Ttem Tenplate

Answer: D

NEW QUESTION # 56
What two features of interaction studio have functionality to perform an A/B testing?

e A. Segments
¢ B. Recipes



e C. Templates
e D. Campaigns

Answer: A,D
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