Most workable ADX261 guide materials: Administer and
Maintain Service Cloud Provide you wonderful Exam
Braindumps - Lead2Passed

ADDIHITTARD AMD HAWTAN

. SERVICE CLOUD |
AD261

DOWNLOAD the newest Lead2Passed ADX261 PDF dumps from Cloud Storage for free: https:/drive.google.com/open?
id=1hQAlpj_IMd8Udn7FAH2e W6cNBQF5Bze

You don't need to worry about wasting your precious time but failing to get the ADX261 certification. Many people have used our
ADX261 study materials and the pass rate of the exam is 99%. If any incident happens and you don't pass the ADX261 exam, we
will give you a full refind. Our sincerity stems are from the good quality of our products. We will give you one year's free update of
the exam study materials you purchase and 24/7 online service. Now just make up your mind and get your ADX261 Exam Torrent!

Salesforce ADX261 (Administer and Maintain Service Cloud) Certification Exam is ideal for professionals who work as Service
Cloud Administrators, Consultants, or Developers. Administer and Maintain Service Cloud certification program is an excellent way
for professionals to showcase their skills and knowledge in managing service cloud operations effectively. Administer and Maintain
Service Cloud certification also helps professionals to stay updated with the latest trends and technologies in the service cloud
domain.

>> ADX261 Passing Score <<

Test ADX261 Objectives Pdf, ADX261 Latest Test Guide

Maybe you have set a series of to-do list, but it’s hard to put into practice for there are always unexpected changes during the
ADX261 exam Here we recommend our ADX261 test prep to you. With innovative science and technology, our study materials
have grown into a powerful and favorable product that brings great benefits to all customers. We are committed to designing a kind
of scientific study material to balance your business and study schedule. With our ADX261 Exam Guide, all your learning process
includes 20-30 hours.

Salesforce Administer and Maintain Service Cloud Sample Questions (Q149-

Q154):


https://drive.google.com/open?id=1hQAIpj_IMd8Udn7FAH2eW6cNBQF5Bzle
https://www.practicevce.com/Salesforce/ADX261-practice-exam-dumps.html
https://www.prepawaypdf.com/Salesforce/ADX261-practice-exam-dumps.html
https://www.lead2passed.com/Salesforce/ADX261-practice-exam-dumps.html
https://www.verifieddumps.com/ADX261-valid-exam-braindumps.html

NEW QUESTION # 149

Universal Containers (UC) has a service-level agreement (SLA) with customers that requires an agent to take ownership of and
respond to incoming cases within 2 hours of case creation.

‘Which best practice will help UC meet its SLA?

¢ A. Use Flow Builder to assign a task to all members of a queue if a case remains unassigned to any agent within 1 hour.
¢ B. Use case auto-response rules to send an email to support managers within 1 hour of case creation.
e (. Assign cases to queues and use Escalation Rules to escalate cases that remain unassigned to an agent within 1 hour.

Answer: C

NEW QUESTION # 150
The call center manager at Universal Containers wants to generate daily reports to monitor agent productivity trends.
‘Which primary object should a consultant select to create a new Omni-Channel report type?

e A. Agent Work
¢ B. Assigned Work
e C. Agent Detail

Answer: A

NEW QUESTION # 151

Cloud Kicks' customers use a proprietary ecommerce site to order customized shoes. While the shoes are being made, customers
want to check their order status frequently.

‘Which method should the consultant recommend to provide automated self-service on an ecommerce site?

¢ A. Configure a Visual Remote Assistant.
o B. Create an Emnstein Bot.
e C. Build a Screen Flow.

Answer: B

NEW QUESTION # 152
In the build phase of a Service Cloud implementation for Universal Containers, which activity should a consultant prioritize to ensure
the system aligns with the client's business processes and requirements?

¢ A. Migrate data to the sandbox environment and verify successful migration.
¢ B. Develop training materials after configuring the application to prepare for user adoption.
e C. Configure, develop, and test the application in a sandbox environment.

Answer: C

NEW QUESTION # 153

Universal Containers wants Service Console users to be able to view and update product usage data that is stored in an external
system.

Which two features should a consultant recommend to provide this finctionality?

Choose 2 answers

A. Salesforce Connect
B. External Objects

C. Custom Objects

D. Middle-tier integration

Answer: A,B

Explanation:
Salesforce Connect and External Objects are two features that can provide Service Console users with the ability to view and



update product usage data that is stored in an external system. Salesforce Connect allows users to access data from external sources
n real time without copying or syncing the data. External Objects are custom objects that map to data stored outside Salesforce.
Verified Reference: : https:/help.salesforce.convs/article View?id=sf.external object considerations.htm&type=5 :
https/help.salesforce.convs/article View?id=sf.connect. htm&type=5 : https//help.salesforce.conys/article View?

id=sf.external object define.htm&type=5

NEW QUESTION # 154
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