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AE #47

A custom ServiceFeedback object is used to collect partner feedback.

ServiceFeedback records should be available to all internal employees. The organization-wide default (OWD) is set to Private for
external users so partners cannot see feedback from other partner users.

How should the architect give access to all internal employees?

e A. Set the OWD for Internal Users to Public Read-Only.
¢ B. Create an owner based sharing rule for all Service Feedback records owned by partners.
e C. Ensure all the internal users are above the partners in the Role Hierarchy.
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EE #48

Universal Containers has selected a small and diverse group of users to review inactive accounts. Given the Private sharing model, a
public group was created and made available to this group of users. A sharing rule was created to make inactive accounts visible to
the public group. However, some of these users are reporting they do not see any of the accounts that were shared with the public
group.

‘What is the underlying issue for these users?

¢ A The page layout assigned to these users is different than the Account owner.
¢ B. The accounts arc owned by users higher in the Role Hierarchy.
o (. The users are in profiles that have no access to the Account object.

HE: C

HE #49

Universal Contamners (UC) requested that branch managers and UC branch staff should only see customers and related information
in their geographic location.

‘Which options should be used together to achieve the requirements?

e A Create the Account Team and add branch manager team members, and configure organization-wide defaults of the
Account object.

¢ B. Configure Role Hierarchy and create sharing rules.

¢ C. Configure organization-wide defaults of the Account object and create sharing rules.

e, C

HE #50

Universall Containers (UC) is a non-profit organization with more than 20,000,000 members (donors). UC decided to assign those
accounts to donations reps based on their regions. Donations reps ended up owning more than 50,000 donors each. The donation
reps started to see significant degradation of the system performance.

What is the reason for this problem?

¢ A. The donations reps' access to the assigned accounts is wrong,
¢ B. Salesforce sharing recalculation kicked off.
e C. There is an Account ownership data skew problem.

e C

AE #51

A company intends bring work from anywhere culture in a bid to improve productivity. Their sellers use wide variety of devices with
different form factors. The company currently uses one page layout to display opportunity record details to the sellers. The Regional
Vice President of Sales is complaining about incorrect alignment of data in opportunity records, making it difficult for some sellers.
Which steps are recommended to rectify this?

e A. Use a visualforce override for Opportunity view action, identify the form factor onLoad action and display relevant layouts
based on form factors.

e B. Use Dynamic Formto define different field sections applicable for different form factors of devices.

e C. Use a custom LWC override for Opportunity view action, identify form factor onLoad action and display relevant layouts
based on form factors.
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