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Our web-based practice test is accessible from anywhere with an internet connection, which means you can take it at your
convenience. This ITIL ITIL-4-Foundation Practice Test is designed to simulate the actual exam and help you become familiar with
the test format. You can access the web-based practice exam from anywhere with an internet connection to study on the go or from
the comfort of your own home. You can receive your mock exam result instantly.

ITIL 4 Foundation certification is ideal for IT professionals who want to enhance their knowledge of IT service management and
improve their career prospects. ITIL 4 Foundation Exam certification is also suitable for individuals who are interested in pursuing a
career in IT service management. ITIL 4 Foundation Exam certification is recognized globally and is highly valued by employers as it
demonstrates a candidate's commitment to excellence in IT service management.
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Our ITIL-4-Foundation learning guide beckons exam candidates around the world with our attractive characters. Our experts made
significant contribution to their excellence. So we can say bluntly that our ITIL-4-Foundationsimulating exam is the best. Our effort in
building the content of our ITIL-4-Foundation Study Materials lead to the development of learning guide and strengthen their
perfection. You may find that there are always the latest information in our ITIL-4-Foundation practice engine and the content is
very accurate.

ITIL 4 Foundation Exam Sample Questions (Q44-Q49):
NEW QUESTION # 44 
In service relationships, what is a benefit of identifying consumer roles?

A. It enables effective stakeholder management
B. It enables a common definition of value
C. It removes constraints from the customer
D. It provides shared service expectations

Answer: A

NEW QUESTION # 45 
What is defined as an unplanned interruption or reduction in the quality of a service?
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A. An incident
B. A problem
C. A change
D. An event

Answer: A

NEW QUESTION # 46 
Which process is used to compare the value that new services offer with the value of the services they have replaced?

A. Capacity management
B. Service catalogue management
C. Availability management
D. Service portfolio management

Answer: D

NEW QUESTION # 47 
What is an incident?

A. A possible future event that could cause harm
B. A result enabled by one or more outputs
C. A service interruption resolved by the use of self-help tools
D. The planned removal of an item that might affect a service

Answer: C

NEW QUESTION # 48 
Identify the missing word(s) in the following sentence.
The purpose of the problem management practice is to reduce me likelihood and impact of incidents by identifying actual and
potential causes of incidents and managing [p] and known errors.

A. changes
B. configuration items
C. events
D. workarounds

Answer: D

Explanation:
The purpose of the problem management practice is to reduce the likelihood and impact of incidents by identifying actual and
potential causes of incidents and managing workarounds and known errors1. Workarounds are temporary solutions that reduce or
eliminate the impact of an incident or problem for which a full resolution is not yet available2. Known errors are problems that have a
documented root cause and a workaround3. References: ITIL Foundation - ITIL 4 Edition, page 15; ITIL4 - A Pocket Guide,
page 35; ITIL4 Practice Guide: Problem Management, page 7.

NEW QUESTION # 49
......

Under the instruction of our ITIL-4-Foundation exam torrent, you can finish the preparing period in a very short time and even pass
the exam successful, thus helping you save lot of time and energy and be more productive with our ITIL 4 Foundation Exam prep
torrent. In fact the reason why we guarantee the high-efficient preparing time for you to make progress is mainly attributed to our
marvelous organization of the content and layout which can make our customers well-focused and targeted during the learning
process with our ITIL-4-Foundation Test Braindumps. The high pass rate of our ITIL-4-Foundation exam prep is 99% to 100%.
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