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Questions (Q51-Q56):

NEW QUESTION # 51
Which of'the following is a capability of WalkMe's Smart Walk-Thrus?

A. Preventing users from interacting with pop-ups

B. Removing unused applications from the tech stack

C. Providing step-by-step on-screen guidance in real time
D. Blocking users from making changes to the software

Answer: C

Explanation:

WalkMe'sSmart Walk-Thrusare designed to deliverstep-by-step on-screen guidance in real time, guiding users through processes
within an application. This capability uses interactive balloons and triggers to provide contextual instructions, enhancing user adoption
and reducing errors without altering the underlying software.

The other options are incorrect:

* Preventing pop-up interactions(B) is not a primary Smart Walk-Thru function, though Launchers can block elements.

* Removing unused applications(C) is unrelated to Smart Walk-Thrus; it may relate to Discovery's License Optimization.

* Blocking software changes(D) is not a WalkMe feature, as it focuses on guidance, not restrictions.

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: WalkMe Fundamentals):

"Smart Walk-Thrus provide real-time, step-by-step on-screen guidance, helping users navigate processes and complete tasks
efficiently within applications." The courseWalkMe Fundamentalsstates:

"A core capability of Smart Walk-Thrus is delivering interactive, real-time guidance directly on the screen, simplifying complex
processes for users." Option A accurately describes a Smart Walk-Thru capability.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: WalkMe Fundamentals.

WalkMe Overview Guide, "Smart Walk-Thrus" Section.

Course:WalkMe Fundamentals, Module 2: Core Features.

NEW QUESTION # 52
When are SmartTip validation rules evaluated?

A. When the user enters content into a field.

B. When the user refreshes the page.

C. When the user enters content into a field and then clicks or tabs outside of the field.
D. When the user clicks into a field.

Answer: C

Explanation:

SmartTips in WalkMe are used to provide guidance or validation for form fields, ensuring users input correct data. Validation
SmartTips are configured with rules that check the content of a field against specific criteria (e.g., format, length, or value). These
validation rules are evaluated when the user enters content into a field and then moves focus away from it, either by clicking outside
the field or tabbing to another element. This behavior ensures that the validation occurs after the user has completed their input,
providing immediate feedback without nterrupting their workflow.

The other options are incorrect:

* When the user refreshes the page(A) does not trigger validation, as SmartTips are tied to user interactions with specific fields.

* When the user enters content nto a field(B) is too early, as validation requires the user to finish nputting and move focus.

* When the user clicks into a field(D) triggers the display of guidance SmartTips, not validation rules.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5:

SmartTips):

"Validation SmartTips evaluate their rules when the user enters content into a field and then removes focus from that field, either by
clicking elsewhere or tabbing out. This ensures that validation feedback is provided after the user has completed their input." The
courseAdvancing Your Skills in Building WalkMe Solutionsfurther explains:

"SmartTip validation rules are designed to check field input once the user has finished entering data and moves focus away (e.g., by
clicking or tabbing out). This timing balances real-time feedback with non- disruptive user experience." Option C accurately
describes when SmartTip validation rules are evaluated.



References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips.

WalkMe Editor User Guide, "SmartTip Validation" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 8: Configuring SmartTips for Form Validation.

NEW QUESTION # 53
Which steps would you take to publish itens to Production that you add to the user-facing Menu in the Menu Organizer?

A. Adding iterrs to the user-facing Menu are automatically published to Production.

B. Adding an item to the user-facing Menu and clicking Save automatically publishes it to Production.
C. Changing the name of an added item in the Menu Organizer publishes it to Production.

D. Manually publishing the item to Production after adding it to the Menu Organizer and saving it.

Answer: D

NEW QUESTION # 54
Where would you go to open a support ticket with WalkMe's technical experts?

A. Insights

B. Admin Center

C. WalkkMe Console

D. WalkMe World Community

Answer: C

NEW QUESTION # 55
You're getting ready to plan your next build. What data/section in Insights can you use to help you Capacitor determine which
content your end users may need you to build next?

A. Activity Log
B. What Users Are Searching For

C. Text and Multilanguage
D. Total Menu Opens

Answer: B

Explanation:

The WalkMe Insights platformis designed to provide actionable data to optimize digital adoption by identifying user behavior and
content needs. The "What Users Are Searching For" section in Insights specifically tracks search terms entered by end users in the
WalkMe Menu, revealing what content or guidance they are seeking, This data is critical for planning future builds because it
highlights gaps in existing content or areas where users need additional support. For example, if many users search for "profile
settings" but find no relevant content, this indicates a need to build guidance for that process.

In the context of the question, "What Users Are Searching For" directly informs the WalkMe Builder about user pain points and
content demands, unlike the other options:

* Total Menu Opensonly shows how often the WalkMe Menu is accessed, not what users are looking for.

* Activity Logprovides a record of user interactions with WalkMe content but doesn't specifically highlight search behavior or
content needs.

* Text and Multilanguagerelates to content localization settings, not user behavior or content planning,

Extract from Official WalkMe Documentation:

According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and
Reporting):

"The "What Users Are Searching For' report in Insights displays the search terms entered by end-users in the WalkMe Menu, along
with metrics such as the percentage of searches resulting in no action. This report helps Builders identify content gaps and prioritize
new builds based on user demand." Additionally, the courseAdvancing Your Skills in Building WalkMe Solutionsemphasizes:
"Leveraging Insights data, particularly the "What Users Are Searching For' section, enables Builders to align content creation with
user needs, ensuring proactive digital adoption support." This confirms that option C is the correct choice, as it directly correlates
with determining future content needs based on user search behavior.



References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and Reporting.

WalkMe Insights User Guide, "What Users Are Searching For" Report.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 4: Using Insights forContent Planning.
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