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NEW QUESTION # 189 
Universal Containers introduced a new product and wants to track all associated cases that get logged. They are looking for an
automated solution that would give the product's two lead engineers read/write access to all new cases that reference the new
product.
What should an administrator do to satisfy this requirement?

A. Create a user-based sharing rule and an ad-hoc case team.
B. Create a predefined case team and an assignment rule.
C. Create a queue and a criteria-based sharing rule.
D. Create an auto-response rule and a public group.

Answer: C

Explanation:
Explanation
To track all cases that reference the new product and give read/write access to the product's two lead engineers, the administrator
should create a queue and a criteria-based sharing rule. The queue will allow assigning cases that meet certain criteria, such as having
a specific value in the Product field, to a group of users. The criteria-based sharing rule will grant read/write access to the queue
members for cases that match the same criteria. References: https://help.salesforce.com/s/articleView?
id=sf.queues_overview.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.sharing_criteria.htm&type=5

NEW QUESTION # 190 
Cloud Kicks (CK) stores information about specific customers in Contacts and information about shoes and accessories in a custom
Merchandise object.
What should the CK administrator use to represent that Contact can be interested in multiple pieces of Merchandies?

A. Formula field
B. Hierarchy column
C. Junction object
D. Lookup filter

Answer: C

Explanation:
Explanation
A junction object is a type of custom object that allows administrators to create many-to-many relationships between two other
objects. A many-to-many relationship means that each record of one object can be related to multiple records of another object,
and vice versa. For example, a junction object can represent that a contact can be interested in multiple pieces of merchandise, and
a piece of merchandise can be of interest to multiple contacts. A junction object has two master-detail relationships with the two
objects it connects.
References: https://help.salesforce.com/s/articleView?id=sf.relationships_manytomany.htm&type=5

NEW QUESTION # 191 
Universal Containers requires a different Lightning page to be displayed when Accounts are viewed in the Sales Console and in the
Service Console.
How should an administrator meet this requirement?

A. Create different user profiles.
B. Assign Lightning pages as app default.
C. Define multiple record types.
D. Update page layout assignments.

Answer: B

NEW QUESTION # 192 
The administrator has been asked to automate a simple field update on the account. When a support agent changes the status of the
account to 'Audited', they would like the system to automatically update the Audited date field on the account with today's date.



Which tool should the administrator use to complete this automation?

A. Approval process
B. Formula Field
C. Flow Builder
D. Validation Rule

Answer: C

NEW QUESTION # 193 
The administrator at Ursa Major Solar has created a custom report type and built a report for sales operation team. However, none
of the user are able to access the report.
Which two options could cause this issue?
Choose 2 Answers

A. The custom report type is in development.
B. The report is saved in a private folder
C. The user's profile is missing view access.
D. The org has reached its limit of custom report types.

Answer: A,B

Explanation:
Explanation
There are two possible reasons why users are unable to access a report based on a custom report type created by an administrator.
One is that the custom report type is in development mode, which means that it is not deployed and available for use by other users
except for administrators and users with manage custom report types permission. The other is that the report is saved in a private
folder, which means that it is visible only to its owner and not shared with other users or groups. References:
https://help.salesforce.com/s/articleView?id=sf.reports_builder_custom_report_types.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.reports_builder_folders.htm&type=5
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