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The hardworking and strenuous support team is always looking to refine the C_ C4HS56 2411 prep material and bring it to the level
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As you can find on our website, there are three different versions of our C_C4H56 2411 exam questions: the PDF, Software and
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The C_C4H56 2411 Exam PDF file is portable which can be carries away everywhere easily and also it can be printed.
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SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q77-Q82):

NEW QUESTION # 77
Which of'the following are required to grant business user access? Note: There are 2 correct answers to this question.

A. Access restriction

B. Employee

C. Assignment to an organizational unit
D. User ID

Answer: B,D

NEW QUESTION # 78
Which of the following Al features can you activate in SAP Service Cloud Version 2? Note: There are 2 cotrect answers to this
question.

A. Email Drafter

B. Similar Case Recommendation
C. Validation Rules

D. Product Proposal

Answer: A,B

Explanation:

SAP Service Cloud V2 includes Al features to enhance agent productivity. The Email Drafter uses Al to generate draft email
responses based on case context, improving efficiency. Similar Case Recommendation leverages Al to suggest related cases, helping
agents resolve issues faster by referencing past solutions. According to SAP documentation, "Al features like Email Drafter and
Similar Case Recommendation are available to streamline service processes." Product Proposal (B) is a feature in SAP Sales Cloud,
not Service Cloud V2. Validation Rules (D) are not Al-driven but part of standard configuration.

Reference:

SAP Help Portal: Al Features in SAP Service Cloud V2

SAP Community: Al Capabilities in Service Cloud

NEW QUESTION # 79
Which actions are prerequisites to utilize registered products? Note: There are 2 correct answers to this question.

A. Create customer records

B. Create an installed base

C. Create numeric ranges for customers
D. Activate the service in the business role

Answer: B,.D

NEW QUESTION # 80
Which access restriction types are available in SAP Service Cloud Version 2? Note: There are 3 correct answers to this question.

A. Restricted

B. Define specific restriction
C. Unrestricted

D. No access

E. Full access

Answer: B,C,D



NEW QUESTION # 81
Which of'the following are the correct types of usage of an installed base? Note: There are 2 correct answers to this question.

A. Tracking installed assets
B. Assigning warranties

C. Assigning to a case

D. Tracking measuring points

Answer: A,C

Explanation:

In SAP Service Cloud Version 2, an installed base is used to manage customer equipment and assets. Tracking installed assets is a
primary function, as it allows organizations to maintain a record of customer-owned products or equipment, including details like
serial numbers and locations. Assigning to a case is another key usage, enabling service agents to link a case to a specific installed
base for accurate service delivery and tracking, According to SAP documentation, "An installed base represents a grouping of
products installed at a customer location and can be associated with cases for service requests." Tracking measuring points (A) is
related to equipment monitoring in SAP S/4AHANA, not a direct function of installed bases in Service Cloud V2. Assigning
warranties (C) is managed through registered products, not installed bases.

Reference:

SAP Help Portal: Installed Base Management in SAP Service Cloud V2

SAP Learning: Asset and Installed Base Configuration

NEW QUESTION # 82
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