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HR #13
Cloud Kicks (CK) became a North American subsidiary of Get Cloudy Consulting (GCC).
‘What should the Salesforce associate do to show that GCC is part of the CK portfolio when creating the CK Account record?

¢ A View account hierarchy and select Add Child Account.
e B. Select New on the child accounts related list.
¢ (. Add Get Cloudy Consulting to the Parent Account field

Ef#: C

fEEL:

The thing that the associate should do to show that GCC is part of the CK portfolio when creating the CK Account record is to add
Get Cloudy Consulting to the Parent Account field. The Parent Account field is a standard field on the Account object that allows
the user to link an account to another account that is its parent company. This way, the user can create an account hierarchy that
shows the relationships between parent accounts and their subsidiaries. The user can enter the name of the parent account in the
Parent Account field when creating or editing an account record. Viewing account hierarchy and selecting Add Child Account or
selecting New on the child accounts related list are not the correct actions to show that GCC is part of the CK portfolio, because
they are used to create a new account that is a subsidiary of an existing account, not to link an existing account to another existing
account.

i #14

A nonprofit organization wants to help ensure residents in their area receive health checkups. The nonprofit also wants to ensure
resident tracking history and all data are stored in a way that complies with local privacy laws.

Which Salesforce cloud solution should help meet these needs?

e A. Service Cloud
e B. Health Cloud
¢ C. Nonprofit Cloud

EfE: B

R

Health Cloud is the Salesforce cloud solution that should help meet the needs of a nonprofit organization that wants to ensure
residents receive health checkups and comply with local privacy laws. Health Cloud is a cloud-based software solution that allows
healthcare providers to manage patient relationships, care coordination, and engagement

HE #15
Get Cloudy Consulting is rolling out Salesforce to its organization.

‘What should be used to allow additional field-level access to individual employees based on the their job duties?

o A. Permission sets
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¢ B. Role Hierarchy
¢ C. Individual profiles

EfE: A

R -

Permission sets are what should be used to allow additional field-level access to individual employees based on their job duties.
Permission sets are a type of metadata that grant additional access and permissions to users based on their fnctional or
departimental needs. Permission sets can include field-level security settings that allow read or edit access to specific fields on an
object. Permission sets can be assigned to multiple users, regardless of their profile. Individual profiles are a type of metadata that
define the baseline access and permissions for users based on their license type and job function. Profiles include field-level security
settings that allow read or edit access to fields on an object. Profiles cannot be assigned to individual users, but to a group of users
who share the same license and job function. Role hierarchy is a type of metadata that define the level of access and visibility of
records for users based on their position in the organization. Role hierarchy allows users to access records owned by or shared with
users below them in the hierarchy. Role hierarchy does not affect field-level access, but record-level access.

HM #16
Get Cloudy Consulting wants to group its contacts by Region for reporting,
What data type should the Salesforce associate recommend for this new Region field?

e A Multi-select picklist
e B Text
e C. Picklist

Ef#: C

fERL:

‘When grouping contacts by a specific category like Region for reporting, the recommended data type is a Picklist. Picklists ensure
data consistency by restricting input to predefined values, making it easier to categorize and analyze data in reports.

* A. Multi-select picklist: While this allows multiple values for a single record, it complicates reporting and grouping,

* C. Text: A text field lacks standardized input, increasing the risk of inconsistent data and reporting challenges.

References from Salesforce Documentation:

* Custom Field Types

* Picklists in Reports

= #17
A marketing manager wants to make the Reason Lost field required on the opportunity when he stage is changed to Closed Lost.
What should the salesforce associate do to enforce this requirement?

e A. Make the field universally required.
¢ B. Make the field required on the page layout.
e C. Create a validation rule on the Opportunity object.

EfE: C

R :

A validation rule on the Opportunity object is the best way to enforce the requirement that the Reason Lost field is required when the
stage is changed to Closed Lost. A validation rule can specify a condition and an error message to display when the condition is not
met. For example, the condition could be AND (ISPICK VAL(StageName, "Closed Lost"), ISBLANK(Reason Lost _c¢)) and the
error message could be

"Please enter a reason for losing the opportunity." Making the field required on the page layout or universally required would not
work, because the field should only be required when the stage is changed to Closed Lost, not for other stages.
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