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I #269
A data scientist needs to view and manage models in Einstein Studio, and also needs to create prompt templates in Prompt Builder.

‘Which permission sets should an Agentforce Specialist assign to the data scientist?

¢ A. Prompt Template Manager and Prompt Template User
¢ B. Prompt Template User and Data Cloud Admin
¢ (. Data Cloud Admin and Prompt Template Manager

Ef#: C

A :
The data scientist requires permissions for Einstein Studio (model management) and Prompt Builder (template creation). Note:
"Einstein Studio" may be a misnomer for Data Cloud's model management or a related tool, but we'll interpret based on context.

H #270
Universal Containers needs to provide insights on the usability of Agents to drive adoption in the organization. What should the
Agentforce Specialist recommend?

e A. Agentforce Analytics
e B. Agent Studio Analytics
e C. Agent Analytics

Ef: A

A :

To measure adoption and usability of Agents across the organization, Agentforce Analytics is the right tool. It provides dashboards
and reports that track how Agents are being used, which actions are triggered most often, and overall performance trends. This data
helps organizations drive adoption by identifying gaps, monitoring usage, and demonstrating business value.

R #271
An Agentforce Specialist is creating a custom action in Agentforce. Which option is available for the Agentforce Specialist to choose
for the custom Agent action?

e A Flows
e B.SOQL
e C. Apex Trigger

IEf#: A

AR :
The Agentforce Specialist is defining a custom action for an Agentforce agent in Agent Builder.
Actions determine what the agent does (e.g., retrieve data, update records).

HA #272
Which part of the Einstein Trust Layer architecture leverages an organization's own data within a large language model (LLM)
prompt to confidently return relevant and accurate responses?

e A. Dynamic Grounding
¢ B. Prompt Defense
e (. Data Masking

EfE: A



fiR .-

Dynamic Grounding in the Emnstein Trust Layer architecture ensures that large language model (LLM) prompts are enriched with
organization-specific data (e.g,, Salesforce records, Knowledge articles) to generate accurate and relevant responses. By
dynamically injecting contextual data into prompts, it reduces hallucinations and aligns outputs with trusted business data.

B #273

Universal Containers (UC) is rolling out an Al-powered support assistant to help customer service agents quickly retrieve relevant
troubleshooting steps and policy guidelines. The assistant relies on a search index in Data Cloud that contains product manuals,
policy documents, and past case resolutions. During testing, UC notices that agents are receiving too many irrelevant results from
older product versions that no longer apply. How should UC address this issue?

¢ A Create a customretriever in Emstein Studio, and apply filters for publication date and product line.
e B. Use the default retriever, as it already searches the entire search index and provides broad coverage.
e C. Modify the search index to only store documents from the last year and remove older records.

EfE: B

AR
UC's support assistant uses a Data Cloud search index for grounding, but irrelevant results from outdated product versions are an
issue.

B #274
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